CALIFORNIA

MENTAL HEALTH SERVICES AUTHORITY

CalMHSA

California Mental Health Services Authority

Request for Proposals
Statewide Stigma and Discrimination

Reduction Initiative
Program Two:
Values, Practices and Polices Program
Component Four:
Promoting Mental Health in the Workplace

Release Date: December 16, 2011



EXECUTIVE SUMMARY

The CalMHSA Statewide Stigma and Discrimination Reduction Initiative embraces the vision of
wellness, inclusiveness and concerted action at all levels as the cornerstones to eliminating
stigma and discrimination. The IniishA S A a4 3IdzZARSR o0& GKS a/ I fAF2N
aSydrt I'SFftGK {GA3IYF FYR 5Aa0ONAYAYLIGA2YEéE RS@S
document serves as the foundation for The California Mental Health Services Authority
(CalMHSA) Statede Prevention and Early Intervention Implementation Work Plan (Work

Plan), which sets the guidelines and principles for program development and implementation.

The Work Plan is composed of three comprehensive and coordinated initiatives: Suicide
Prevention Stigma and Discrimination Reduction and Student Mental Health. Proposers are
encouraged to download the entire Work Plan from the CalMHSA wefsitev.calmhsa.ory

for additional information.

This Request For Progals (RFP) is specifically designed to elicit providers for the Stigma and
Discrimination Reduction (SDR) Initiative, Program Two: Values, Practices and Polices Program
(VPPP), Component Four: Promoting Mental Health in the Workpléigis the seconclease

of this RFP. The first release was conducted in February 2011 and did not result in a contract
award. The second release of this RFP highlights a unique opportunity to leverage and expand
existing workplace or public health education programs tduidee a mental health and wellness
component to existing training programs.

Eligible applicants that provide training and education for corporations, unions, employee
assistance programs, healthcare or behavioral health organizations are encouraged yo appl
The proposal guidelines may be found in the sections to follow. However listed below is a
summary of the important dates and funding limits for the application process.

Funding Opportunity Title:

CalMHSA Statewidgtigma and DiscriminatitoReductionnitiative, Program Two: Values,
Practices and Polices Program, Component Four: Promoting Mental Health in the Workplace

Release Date for RFP: Decemberl6, 2011

Proposer’s Conference: January 6, 2012

Letter of Intent Due Date: January 3, 2012

Proposal Due Date and Time 5:00 P.M. PDT, February 15 2012, No Exceptions
Anticipated Total Available Funding: Up to$3 million

Number of Awards: SeeScopeof Work Sections of this RFP

Length of Project Period: Up to2 years

Eligible Applicants: SeeScopeof Work Sections of this RFP
Notification of Award Date: April 12,2012
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PART A: RFP INTRODUCTION
1.0 BACKGROUND AND PURPOSE FOR THE REQUEST FOR PROPOSALS (RFP)

The CaliforniaMental Health Services Authority (CalMHSA) is an independent
administrative and iscal government agency focused on the efficient delivery of
California mental healtlprojects.It was established by California counties in June 2009
as a Joint Powers Authority (JPA)I f a | { ! Q& couvitiey wdBk together to
develop, fund and implementmental health services, projects and educational
programs; and implement these servicasstate, regional and local levelSaIMHSA is
headed by a separate Board directors representingMember Counties and an
Executive Committee comprised falur officers anda Board member from each &@fe
California regionslt employs the administrative firm of George Hills Company, Inc. and
separate legal counsel of Murphy, Campbell, Guthrie & Allis€@alMHSA operates
within the statutes governing JPA entitiesdacomplies with the Brown Act open
meeting requirements.

California is the third largest state in the United States, encompassing9®3quare
miles. There arefifty-eight counties and two city programs in California, with Los
Angeles as theounty with the largest population and San Bernardino as the largest
county by areaForty-three [check thislare member counties of the CalMHSA at the
time of release of this RFP.

In January and Septembenf 2007, the Menth Health Services Oversight and
Accountalility Commission (MHSAL) approved five prevention and eamyarvention
statewide projects and corresponding funding amounks.2008, MHSOAG@etermined

that three PEI Statewide projects would be implemented most efficiently and effectively
if administeed through a single statewide entity and subsequently developed Strategic
Plans for each projectthe Suicide Prevention Initiative, Stigma and Discrimination
Reduction Initiative and the Student Mental Health Initiative. April 2010, the
Department of Mental Health (DMH) contracted with CaIMHSA to administer the
funding and implementation ahe three PEI Statewide projects

CalMHSA has the capacity and capability to promote systems and services arising from a
shared member commitment tguality and dfective performancecommunity mental
health. A central part of CaIMHSA's vision is to promote systems and services arising
from community mental health initiatives and to respect the values of @adifornia
Mental Health Services AcfThese are:1) Commuity collaboration; 2) Cultural
competence; 3) Client driven mental health system for individaal®ss the lifespan

who are reeiving or have received mentakalth services; 4) Family driven mental

! california Strategic Plam Suicide Prevention: Every Californian Is Part of the Solution (approved June 30, 2008,
California Strategic Plan on reducing Mental Health Stigma and Discrimination (approved June 25, 2009, and
Student Mental Health Initiative (approved May 2010).
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health system for families of children and youttegnsed with serious emotional
disturbance; 5) Wellness, recovery and resilience focused; and 6) Integrated service
experiences for clients and their families.

/[ Ffal{! Qa ouwtey Bdamof /Directors and Committees are shown on the
CalMHSA websitemfvw.calmhsa.oryy for Member Counties, select Members; and for
Executive Committee, select Governance.

CalMHSA formedn Implementation Ad Hoc Committee of Board members to review the
three strategic plans, gather adaitial stakeholder input and write a work plan for wider
stakeholder review to be submitted to the MHSOAC for apprdva. Ad Hoc Committee
members were selected for their experience in community planning processes and
knowledge of the mental health fieldhe members worked closely with staff in editing
and preparing the documents as well as in presenting and reviewing the documents with
stakeholders The Ad Hoc Committeenlisted the support and expertise of several
community volunteers, users of mental d&éh services and their families, service
providers and concerned citizens to help guide and shape the Work PtenAd Hoc
Implementation Committee members are shown on the CalMHSA website
(www.calmhsa.orlyy Select Committees. The Implementation Ad Hoc Committee has
recently been replaced by a standing Advisory Commitidech is made up of 12
members representing the diverse regions of Califarnia

1.1 CalMHSA Statewide Prevention and Early Intervention Implemientafvork
PlanSummary

/[ Fftal{!Qa {GFrGS6ARS t NBGSYyuAz2y FyR 91 NI
Plan (Work Plan) is composed of three comprehensive and coordinated
initiatives that articulate how the JPA will implement Mental Health Services Act

funds toprevent suicides, reduce stigma and discrimination and improve student

mental health. This Request For Proposals (RFP) is specifically designed to elicit
contractors for the Stigma and Discrimination Reduction (SDR) Initiative,
Program Two: Values, Prams and Polices Program (VPPP), Component Four:
Promoting Mental Health in the Workplace.

The Strategic Plans for Suicide Prevention, Stigma and Discrimination Reduction
and the Student Mental Health Initiative are the building blocks for the Work
Plan. This statewide stakeholder process provided a strong foundation from
which to build the Work PlansExtensive statewide stakeholder inpus
integrated within the Suicide Prevention and Stigma and Discrimination
Reduction implementation Work Rns includig the referencing of the
recommended acions contained in the origin®MH Strategic Plans.

The CalMHSA Statewide PEI Implementation Work PlanStgma and
Discrimination Reductionontains priorities, themegecommended actions and
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budget information. Proposers are encouraged to download the entire Work
Plan from the CalMHSA website for additional information and insights into how
the Stigmaand Discrimination ReductigrSuicide Preventiomand the Student
Mental Health Initiative are integrated into@mprehensive statewide plan.

1.1.1 CalMHSAPEIlImplementation Work Plan oistigma and Discrimination
Reduction

Below is a summary of the CaIMHSA Statewiddr@lementationWork

Plan for Stigma and Discrimination Reduct@@ LINRA 2 NA G A Sazx
recommenakd actionsThe summary is not a complete or corapensive
description ofthe Work Planlts purpose is to present a summary snap
shot of the Work Plan and the activities neededimplement the Work
Plan Proposers are strongly directed to review the cdetp Work Plan

and theDMH Strategic Plan f@tigma and Discrimination Reductifor a
comprehensive view of botthe Work Plan and th®MH Strategic Plan.
These documents are readily available on the CalMHSA website
(www.calmhsa.oryy Additionally, theScopeof Work (SOW)of this FEP,

Part D presenta comprehensive description of the scope of services this
RFP is soliciting.

The purpose of Program Two: Values, Practices and Policies Program
(VPPP) the VPPP is tmceurage corporations and organizations to
support the rights of people identified with mental health challenges by
promoting awareness, accountability and changes in values, practices,
policies and procedures across and within the workplace, systemds
organizations.

2.0 MINIMUM REQUIREMENTS TO QUALIFY AS A PROPOSER

Proposer(s) shall meet the following minimum mandatory requirements in order to be
eligible for CaIMHSA fundinBroposers that meet the minimum requirements may include:
nonprofit organizatios; forprofit organizations, privately owned, incorporatedr
partnerships; and public entities.

2.1 Proposer(s) and/or their collaboration partners must have a minimum of five (5)
8SINBQ SELISNASYOS LINRPGARAY3A aidinanel +yR
community to consumers, family members and parents of consumers. The
NBIjdzA NBR SELISNASYOS Ylé AyOtdzZRS GKS LI
experience of its principal consultants or its collaboration partners. The
experience requirement may alsbe met through proposer agreements or
subcontracts that provide substantive involvement by consultants and/or other
2NBFYATFGA2yo0a0 GKIG KFE@GS GKS YAYAYdzy ¥
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3.0

4.0

2.2

2.3

2.4

2.5

Proposer(s) must submit the required Letter of Intent by the date specifiéthrt
B, Section 5.

Proposer(s) must comply with the RFP format and requirements set forth in Part
B, Instructions for Submitting Proposals, when submitting their proposal package.

Proposer must submit three (3) signed letters of support, includingreefses
from organizations with whom the rpposer has contractual or other business
relationships that cansubstantiate the poposer's capacity to provide such
services as described in the Statement of Work (SOW).

Proposer must not currently have aSefiS& y i ! ANBSYSy i 6AGK
member counties or DMH for repayment of funds.

Any proposal submitted that fails tdemonstrate that the proposer meets these
minimum requirements may be considered rmsponsive and the proposal may be
rejected, ati KS / Ffal {! Qa a2fS RAAONBIAZ2Y

FUNDING

3.1

Projected CalMHSAtigma and Discrimination Reductidmnding is forFiscal
Years 2012012 through 2012014 Proposers submitting a Proposal Package
shall submit a proposed budget that includes a CalMHS8ma and
Discrimination Reductiofunding requesnot greater than the CalMHSA funding
allocation forthe Program (See below for Part Bcopeof Work) forFY 2014
2012 through FY 2013014

LEVERAGING

4.1

The State guidelines emphasize that leverggsa principle for all PEI programs.
As a result, matchinggost sharingor other financial contributions from the
proposer or any collaborative partners is a critical elemepplicants are
encouraged to leverage resources for tBEgma and Discrimitian Reduction
program in order to increase the amount of services provided and broaden the
impact of the program itselfLewveraging will directly affect a® LJ2 & S N &
with regard to the points available for those rpposers that demonstrate
integration of leveraged funds and resources into thegma and Discrimination
Reductionprogram.

For CalMHSA PEI purposes, the term leveraging is usedlypraad may be
demonstrated by poposers in numerous ways such asombination of the
following:

f Cash math
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1 Federal reirbursements in the health system

f awSIRAYyS&aaé¢ (2 AYLISYSyd t9L LINEINI
release time, aating supportive policies, etc.

1 Use offacilities and other resources

1 Coordinating existing prevention programs with newl-RiEded early

intervention programs
1 Coordinatingvith other workplace training programs.

5.0 SCOPE OF WORK (SOW)

The scope of the services required by CalMHSA is described in @&ctdpeof
Work (SOW) of this RFPhe finalized SOW, and any addertbareto, will be
incorporated into and form a part of the resultirgtigma and Discrimination
Reduction program.

6.0 CalMHSA’s PERFORMANCE STANDARDS AND OUTCOME MEASURES

6.1 After award of a resultin@€alMHSA Standard Servidagreement(RFP Exhibit 7:
CalIMHSA Standard Services Agreemami)l subsequent amendments based on
the RFAssued SOW, CalMHSA or its agenh £ £ S @It dzZ- S (GKS
performance under the Agreement and amendments on an anbaals.Such
evaluation will include assessing Confra2 NDa O2 Y L)X termyad$ oA G K
performance standards and/or outcome measures identified in the Agreement
and any subsequent amendments. 2 Y 1 NI} OG0 2 NDR& RSTAOASYOA
determines are severe or continuing and that may place the performanceof th
Agreement and subsequent amendments in jeopanayy, if not corrected,be
reported to the CaIMHSA Board Executive Commitidee report will include
improvement/corrective action measures taken by CalMHSA and Contrdttor.
improvement does not occur osistent with the corrective action measures,
CalMHSA may terminate the Agreement andamy amendments in whole or in
part, or take other action as specified in thermination clause of the
I ANB S Y Sy i (GenedlH & hsdahdiCorditons, Section TIERMINATION
(attached to this RFP as ExhibitGeneral Terms and Condition3)ermination
may bemade pursuant to th&aragraph 1%5f the Agreement

6.2 The Contractor shall comply with all applicable Federal, State, and CalMHSA
policies and procedure relating to performance standards and outcome
measures.This is applicable whenever specific Federal or State funding, which
has policies or procedures for performancearsiards and/or outcome
measuresK & 0SSy Ay Of dzZRSR | antract-ahdishal &plyi KS / ;
for all CaIMHSA policies, procedures, or departmental bulletins approved for
performance standards and/or outcome measure€alMHSA will notify
Contractor whenever CalMHSA policies or procedures are to apply to this
Agreement atleast, where feasible, 30 days prior to implementatidrhese
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Federal, State or CaIMHSA performance standards and/or outcome measures
will be used as part of the determination of the effectiveness of the services
delivered by the Contractor.

7.0 GENERAL TERMS & CONDITIONS

7.1

7.2

7.3

7.4

7.5

Standard Services Agreement. edectedproposerwill be required to execute

a Standard Services Agreemenmhich includes the General Terms and Conditions
attachedasExhibit 8 Exept as otherwise noted in theroposal submision of a
proposal indicates acceptance of thé&eneral Terms and Conditiang\ny
exceptions or changes to the Standard Services Agreement may constitute
grounds to reject the proposal.

Independent Contractor. At all times Contractor shall representseif/herself

to be an independent contractor offering such services to the general public and

shall not represent himself/herself, or his/her employees, to be an employee of
CalMHSA. Therefore, the Contractor shall assume all legal and financial
responsith f AGié F2NJ GFES&aZ CL/!Z SYLX2&S8S FNA
employee insurance, minimum wage requirements, overtime, etc., and agrees to
indemnify, save, and hold CalMHSA, its officers, agents, and employees,
harmless from and against, any aall loss, cost (including attorney fees), and

damage of any kind related to such matters.

Non-Appropriation. CalIMHSA may terminate any resulting contract without
further liability other than payment of debt incurred prior to termination, should
funds not be appropriated to continue services for which the contract was
intended.

Conflict of Interest. The Contractshall warrant that no official, employee or
sub-contractor of CaIMHSAas an interest, has been employed or retained to
solicit or aid m the procuring of the resulting contract, nor that any such person
will be employed in the performance of such contract without immediate
divulgence of such fact tGalMHSA.

Non-Collusion. Persons or organizations submitting proposals shall wakrant t
their offer is made without any previous understanding, agreement or
connection with any person or organization submitting a separate proposal for
the same program and is in all respects fair, without outside control, collusion,
fraud, or otherwise itgal action. This condition shall not apply to proposals
which are submitted by persons or organizations who have partnered with
others to submit a cooperative proposal that clearly identifies a primary
contractor and the associated suontractors.
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8.0

7.6

1.7

7.8

7.9

7.10

YVRSYYAFTAOFIGAZ2Y I YR Ly adzN» yoOS w S |j dzA NJ

indemnification and insurance requirements are provided in the sarGaeperal
Terms and ConditionsExhibit 8. All costs of complying with the insurance
requirements shall be included in yourgng.

TheGeneral Terms and Conditio(&xhibit 8yestricts assignment. Reassignment
of, or substitution for, any member of the designated staff or -sobtractors
shall not be made without the prior written approval of CaIMHSA.

Issuance of tls RFPor submission of a proposaloes not constitute an award
commitment on the part of CaIMHSA, and CalMHSA shall not pay for costs incurred
in the preparation or submission of proposalzaIMHSA also reserves the right to-re
evaluate this component ifs goals are not achieved through the issuance of this RFP.

No agreement with CalMHSA shall have any effect until a contract has been
signed by both parties.

Proposals may be withdrawn by written request of an authorized representative
of the proposeron the propose® letterhead at any time prior to the submission
deadline.

OVERVIEW OF REQUEST FOR SERVICES DOCUMENT

This Request for Proposals (RFP) is composed of the following parts:

PART A — INTRODUCTION: Contains an overview of this Rland background on
the CalMHSA and PEI Plan.

PART B — INSTRUCTIONS FOR SUBMITTING PROPOSALS: Contains the
PNR L2 a SN A& YA Y A Ygdr¥mentsl afiR indirdctioBs toNS
prospective poposers in how to prepare and submit thescopeof
Work (SOW).

PART C — SELECTION PROCESS AND PROPOSAL REVIEW CRITERIA: Contains
information on how the SOW will be reviewed, selected and qualified.

PART D - SCOPE OF WORK: Contains the specific program tasks, deliverables,
and performance measures required by CaIMHSA.

PART E- SUPPLEMENTAL EXHIBITS:

Exhibitl: Sample Proposal Transmittal Cover Letter
Exhibit2: Application InformatiorSheet

Exhibit3: Information Sheet for Proposal Certification
Exhibit4: Budget Form and Justification Narrative

Exhibit5: Proposal Checklistith Table of Contents

CalMHSA Statewidgtigma and Distnination ReductiorBervices RAHRart A Pagel0



Exhibit 6:Letter of Intent
Exhibit 7.CalMHSA Standard Services Agreement
Exhibit 8:CalIMHSA General Terms and Conditions
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PART B — INSTRUCTIONS FOR SUBMITTING PROPOSAL PACKAGES
1.0 OVERVIEW OF PROPOSER’S PROCEDURES

1.1  The materialbelow contains instructios and rules to be followed byrgposer
responding to this RFhcludedare the requirements that eachrpposer must
satisfy which include, but are not limited to, the format in which the Proposal
Package is to be submitted, érthe procedures for submitting the Proposal
Packages.

1.2  All proposal pckages shall include the items and information referred to in this
Part B, Instructions for Submitting Proposal Packages, Section 10 (Proposal
Package Formatting Requirements)this RFP.

1.3 Proposer must complete all forms included with this RFP and submit them
according to the instructions contained herei@alMHSA reserves the right to
not accept incomplete proposabpkages.

1.4 The Proposal Paage shall be used to determinergpod SN & O LJ 60 A f A
rendering theservices to be providedlhe proposal ackage must be specific
and completein every detail.Failure of a poposer to fully comply with the
instructions inthis Part B may eliminate its proposahgkage from further
evaluation as determined in the sole discretion of CalMHSA.

1.5 CalMHSA reserves the sole right to eadduthe contents of proposalgekages
submitted in response to this RFRand to select the successfubposer(s).

2.0 CalMHSA RIGHTS AND RESPONSIBILITIES

2.1 CalMHSA is not responsible for representations made by any of its officers or
employees prior to the execution of the Agreement, unless such understanding
or representation is included in this RFP or any written addenda to this RFP.

2.2 CalMHSA has the righo amend the RFP by written addendu@alMHSA is
responsible only for that which is expressly stated in the solicitation document
and any authorized written addendum theret8uch addendum shall be made
available to each person or organization whiciMHSA records indicate has
received this RFFShould such addendum require additional information not
previously requested, failure to address the requirements of such addendum
may result in the proposalgezkage not being considered, as determinedha t
sole discretion of CalMHS&alMHSA is not responsible for and shall not be
bound by any representations otherwise made by any individual acting or
purporting to act on its behalf.
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3.0

4.0

5.0

6.0

CalMHSA OPTION TO REJECT PROPOSAL PACKAGES

CalMHSA, at its sldicretion, may reject any or all proposahgkages submitted in
response to this solicitationCalMHSA shall not be liable for any cost incurred by a
Proposer in connection with preparation and submittal of any Proposal Package.

TRUTH AND ACCURACY OF REPRESENTATIONS

False, misleading, incomplete, or deceptively unresponsive statemerntsnnection

with a proposal pckage shall be suffemt cause for rejection of the proposahgkage.

The evaluation and determination in this area shallbe aaCaf ! Qa a2t S 2dzR3AY
its judgment shall be final.

RFP TIMETABLE

¢CKS F2fft26Ay3a GAYSEAYS NLhReh&ditkatshalbea | { ! Q
followed. CaIMHSA reserves the right, at its sole discretion, to adjust this schedule, as it
deems necessary.

Release of RFP Decemberl6, 2011

________________________________________________________________________ January 25, 2012
Proposal Due Date and Time 5:00 P.M. PDT, February 15 2012, No Exoept

Notification of Award Date April 12 2012

PROPOSERS’ CONFERENCE

61 t I NODAOALI GAR2Y Ay (GKS tNRLRaSNna /2y ¥FSN
adzo YAGUAY3I | LINPLRAIf® ¢KS tNRLRZASNRA
2012.

6.2  Prospective proposers are encouraged to contact CalMHS2SWP in advance
to NEOSA PGS GKS t NP LI & Schdeencé aalyif SuMban®S 2 O
webinar login information, contact Laura Li byanuary 5, 2012at email
address:laura.li@georgehills.comt NP LJI2 A SNR&a /2y FSNByYyOS Ay
be posted on the CaIMHSA website.

6.3  Prospective proposers may participate by attending in person, by conference
line, or by webinar.
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7.0 REQUIRED LETTER OF INTENT

7.1

7.2

7.3

7.4

Proposers shalsubmit the required Letter of Intent (Exhibit 6) to submit a
proposal forStatewideStigma and Discrimination Reductiémitiative, Program
Two: Values, Practices and Polices Program (VPPP), Component Four: Privlantaig
Health in the Workplacéo CalMHSA on or beforganuary 25, 2018y 5:00 P.M.
PDT6 KAOK A& FFOSNI GKS tNRLIASNEBQ /2y TSNS

Proposer shall complete Exhibi6é ¢ Letter of Inten{ which must include the
following information:

1 Name of Agencygr Legal Entity

1 Address of Agency (or of LegaliEy if applicable)

1 Listthe county or countiesvhere Stigma and Discrimination Reduction
serviceswill be provided.

The Letter of Intent does not obligate anesgy to submit groposal

Proposer is encouragl to submit its Letter of Intent to CaIMHSA using a method
that requiresa confirming signature upon delivery

8.0 PROPOSERS’ QUESTIONS

8.1

8.2

8.3

Proposers may verbally ask questioasd submit written questionsat the
Propca SND & / 2 y Jasuldp ¢ Q&L2ufing the question and answer

session.2 NA G UGSy ljdzSaadgAazya YlIeée faz2 o6S &adzy
Conferenceb 2 ljdzSadAz2ya oAttt oS | OOSLIABR | Fi¢
dz8atA2ya sAtt 05 FyasSNBR depahkdtdh (KS t
writing.! £ f ljdzSadiA2ya NBOSAOSR LINA2NJ 2 FYyR

FINAL answers to those questiomsll be posted to the CalMHSA website
fol2 g Ay3a (GKS t NP LBwWSENESa.ofy2 Yy FSNBY OS

When asking questions, please specify the RFP section number, paragraph
number, page number and quote thmarrativethat prompted the questionThis
will ensure that the passage can be quickly found in the RFP.

Questions may address concerns that the appilicaof minimum requirements,
evaluation criteria and/or business requirements would unfairly disadvantage
proposers or, due to unclear instructions, may result in CaIMHSA not receiving
the best possible responses fromoposers.

9.0 SUBMISSION OF PROPOSAL PACKAGES
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9.1 Proposers shall submit the following of its Proposal Package and any related
information:
U One (1) Original signed copy
U Ten (10) copies
i One (1) Compact Disk containing a scanned signed copy of
t N2PLI2aSNRa t NRLRAFE tIO1F3aS Ay t

Proposal @ckages should be submitted in a sealed package, plainly marked in
the upper left hand corner with the name and address of Proposer, addressed
to:

John E. Chaquica, Executive Director

CalMHSA

C/o George Hills Companinc.

3043 Gold Canal Drivejige 200

Rancho Cordova, CA 95670

9.2 ltis the sole responsibility of eachrgposer to asure that its proposal gckage is
delivered to the person and at the address shown abbefore the submission
deadline. Proposers shall bear all risks assodavath the use of mail or other
delivery serviceNo facsimile (fax) or electronic mail-ifeail) of the NB LJ2 & S N a
package will be accepted. The deadline for submitting pheposal @ackage is
5:00 P.M. PDT, February 15, 20Md. exceptions will be allowed. Proposer is
encouraged to deliver its Proposal Package to CalMHSA using a delivery option
that provides confirmation upon delivery.

9.3  Any proposal pckage received after the submission deadline shall be returned,
unopened, to the sender and shalbt be evaluated.

9.4  Until the proposal pckage submission deadline, the proposackage maype
withdrawn or errors in proposal packages may be correct€de proposal
package may be withdrawn by submitting a regtiin writing to withdraw the
proposal pakage. The proposal ackage may be corrected by submitting a
request in writing to withdrawthe proposal pckag accompanied by the
corrected proposal ackage Corrections will not be accepted ontiee deadline
for submission of proposalagkages has pasd Requests to withdraw the
proposal should be addressed to:

John E. Chaquica, Executive Director
CalMHSA

ATTNRequest to Withdraw

C/o George Hills Companinc.

3043 Gold Canal Drive, Suite 200
Rancho Cordova, CA 95670
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10.0 PROPOSAL PACKAGE FORMATTING REQUIREMENTS
10.1 Objective of Proposal Package Submission

The objective of this proposalapkage submission is for CalMHSA to ascertain
0KS t NRPLI2aSNNa | o sdogedfdworkidhderAthe |l CAINHGA v U
Stigma and Discrimination Reductibmtiative, Program Two: Values, Practices and
Polices Program (VPPP), Component Four: Promoting Mental Health in the Warkplace

10.2 Proposal Package Submission Format

All proposal packages must be submitiedhe prescribed formatAny poposal
package that deviatesrdm this format may be rejected without review at
/' fal {! Q& ién2lh Prep&RingitieNBiitlen proposal grkage, the
proposer shall ensure the following:

Text must be legiblaypewritten, and doublespaced

Type size in the Project Narrative miee either Calibri or Times Roman

size 12 point type or aaquivalent font type and siz€Type size in charts,

tables, graphs, and footnotes will not be considered in determining
compliance.Margins are at least one inaach (left, right, top, bottom)

1 Pages must be numbered consecutively from beginning to end so that
information can be located easily during review of the applicatibime
cover page should be page 1, the Proposal Checklist and Table of
Contents should be page 2, the transmittetter stould be page 3the
Executive Summarghould be page 4, etéppendices should be labeled
and separated from the Project Narrative and Budget sections, and the
pages should be numbered to continue the contesgquence (11.0
below provides the consecutiveegginning to end order)

1 The Budget and Budget Narrative will not be counted against the
Proposal page limit requirement

1 The Proposal Checklist (Exhibjtdhall be completed anadluded in the
Proposal Package

1 Proposal TransmittaCover Letter (Exhibit)1shall be mcluded in the
Proposal Package

1 TheExecutive Summarshall be completed andh¢cluded in the Proposal
Package

1 The Proposal Narrativemnay not be longer than thirty (30) pages, and

must follow the following format (failure to follow this format and

sequence order of sections in the Proposal Narrative may result in

disqualification or a lower Proposal Narrative evaluation score).

Proposers are encouraged to be concise in their responses to the

T
T
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required information. Proposals will be evaluated based on quality of
the content of the submission, and not on length:

Section At NP LJ2 & SN & ¢v payget rhakimud G A 2 Y &

Section BProgram DesigQ 22 pages maximum

Section CStaffing Plarg 2 pages maximumplace resumes in an
attached Appendix

Section DQuality Management and Data Collectio2 pages
maximum

Section ELeveraging and Organizational Suppa@rgspage maximum

1 In preparing the written proposal package, theoposer should do so in
its own words and not copyhe language in the RFHhe proposer
should ensure that the proposalapkage responds completely and
thoroughlyto all requirements set forth in this RFPhe objective of the
proposal @ckage submission is for CalMHSAaseertain the plB LJ2 & S NI &
ability to meet or exceed the regred service levelln addition, specific
information is requested from all proposers to ensure that thregosal
packages can be fairly compared angluated in a standard manner

1 The poposer must respond to this RFP in accordance with the
specificatons for contentand sequence set forth in the proposalgkage
Format herein belowFailure to adhere to these specifications may be
cause for rejection of the proposalapkage.No correction or re-
submission shall be accepted after the proposal package deadline

1 Do not include videotapes, audiotapes or compadisks (with the
exception of the compact disk identified in section 9.1).

1 CalMHSA reserves the right to waive any irregularity in a submitted
proposalpackage

10.3 Proposal Narrative Format
Propcsal Package Narrative must be submitted in the format ascudeed in
Section 11.0 belowFailure to comply with these provisions may result in
RA&ldz- t AFAOFGAZY 2F GKS tNRLRAFE tI O 3
11.0 PROPOSAL PACKAGE CONTENT AND SEQUENCE

The content and sequence of the Proposal Package must be as follows:

(; Proposal Cover Page

C Proposal Checklisind Table of Contents
C Proposal TransmittaloverLetter

¢ Executive Summary
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Proposal Package Narrative

Budget Form and Narrative

Letters of Suport (3)

Supplemental Documents, Attachments and Appendices

L OLOLOL @)

All components of theStigma and Discrimination Reductignoposal package must
adhere to the content and sequence requirements listed above.

11.1 Cover Pag€Does not count against Proposalrigive page limit)

The cover page shall, at a minimum, identify the document as a Proposal
Package statg the exact name of the RFP Packagbmission, dateand the

t NP LJ2 & S NRlgnse y¥dmpl&edthis form with the requested information
along with you proposal

11.2 Checklist and Table of Conterff3oes not count against Proposal Narrative page
limit)

The Proposal Checklist (Exhib)t must be completed in its entiretyit is the
responsibility of the Proposer to ensure that copies of all required docusye
including supplementadocuments, are included in the proposalgkage.

The Table of Contents must be a comprehensivengistif material included in
the proposal pckageThis section must include a clear definition of the material,
identified by sguential page numbers and by section reference numbers.

11.3 ProposalTransmittal Cover Letter (1 Page Maximuf@pes not count against
Proposal Narrative page limit)

The transmittal letter must be on the Proposer's stationery, transmitting the
ProposalPackage¢ KS UGN} yaYAdGdart € SGGSNI Ydzad
address, telephone, and facsimile number(s) of the person(s) to be used for
contact and who will be authorized to represent the Propodére transmittal
letter must bear the signature of thperson authorized to sign on behalf of the
Proposer and to bind the applicant in a Contrdtthe proposal is from a group
of agencies or entities acting together, thegter shallbe from the lead agency or
entity andindicate that the Proposer intersdto perform the contract as a single
contractual entity.The signing and submission of a Proposal Transmittal Cover
Letter shall indicate the intention of the Proposer to adhere to the provisions
described in this RFP and a commitment to enter a bindomdract:

1 Proposals submitted on behalf of a partnership shall be signed by a

partner on behalf of the partnership

CalMHSA Statewidgtigma and Discrimination ReductiServices RHFart B Pagel8
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1 Proposals submitted on behalf of a corporation shall have the correct
corporate name listed with the signature of an authorized officer of the
corporation below the corporate namé&he title of the officer signing for
the corporation shall appear below the signature of the officer

1 Proposals which are submitted by a person doing business under a
FAOUGAGAZ2dza 0dza Ay Saa e Mathe of thRpersoh 0 & K |

1 Proposals submitted on behalf of a group of collaborating agencies or
entities shall be signed by the appropriate representative of the lead
agency or entity which shall act as the proposkne lead collaborator
shall provide documntation that authorizes the Proposer to act on
behalf of each agency or entity comprising the collaborative consortium.

11.4 Executive Summargl Page)(Does not count against Proposal Narrative page
limit)

The Executive Summarghall condense and highlighthe contents of the

t NELI2ZaSNDa tNRLRalrt tFO1F3S G2 LINRPOARS
GKS t NRLIZaASNRA | LIINRI OKXZ | dzI PropbdeOl G A 2y
should place special emphasis on how the proposedpe of Work and

approach will neet the primary objectives of program services for the contract
resulting from the RIF. If an award is made for thergposal, the Executive
Summarywill be posted orthe CalMHSA website.

11.5 Package Narrative

Proposer(s) must complete the following Posal Narrative.The Proposal
Package Narrative may not be longer tt@hpages

11.51 Section Act NP LI2aSNRa vdzZ f AFTAOLIGA2ya o6fAY.
Place charts, tables, etc. in an Appendix and refer to them in the
narrative: Proposer must dewnstrate it has the experience and
financial capability to perform the requiredtigma and discrimination
reduction services. Proposer must provide a summary of relevant
background information to demonstrate that it meets the minimum
mandatory requirements stated in Part A, Section D (Minimum
Mandatory Requirements to Qualify as a Proposer), and has the
capability to perform the required services as a corporation or other
entity.

11.52 Section Bg Program Design (limit 22 pages, excluding chaaisles, etc.
in an Appendix and refer to them in the narratfjvéProposer must
describe the program design and methodology the Proposer will use to
meet the contract work requirements in each county or muliunty
region wherestigma and discrimination reducin programactivitieswill
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be offered. All programs must be designed using a logic model
framework. Please describe the logic model used to design the program
in this sectionlnclude your logic model and your intended outcomiést

examples of logic modgl please Vvisit the following website:
http://cfs.fmhi.usf.edu/publications

11.53 Section @ Staffing Plan (limit 2 pages, excluding chatdbles, etc. in an
Appendix and refer to them in the natiae): Proposer must provide a
well-thought out and detailed staffing plan that will ensure full
compliance with the2 Y i NI O Qa NBI|j dNRABYSFNBRa | § RI
methodology for providingstigma and discriminationservices. The
staffing plan must beupported by andconsistent with the plB LJ2 & S ND &
budgeted costs.

11.54 Section D¢ Quality Management and Data Collection (limit 2 pages,
excluding chartstables, etc. in an Appendix and refer to them in the
narrative): Proposer must establish and utdia comprehensive Quality
Management Plan to ensure a consistently high level of service
throughout the terms of the contractFurther, the poposer must
demonstratethe ability to collect, managand sulmit data as directed by
CalMHSA.

11.55 Section E¢ Leveraging and Organizational Supports (liRitpages,
excluding chartstables, etc. in an Appendix and refer to them in the
narrative): Proposer must identify the resources it will contribute to
support the program, such as those identified in Par§éction 4.0.

11.6 Budget Packagend Financial Information(ll not countas part ofthe Proposal
Narrative Page lengjh

11.61 Budget: A completed Budget Form as well as Budget Narrative and
Justification areequired as detailed in Exhibit Each equired item must
be completed in the Budget Form, and a justification for the cost must be
detailed in the narrativeThe CalMHSA dollar amount requested cannot
exceed the maximuntotal budgeted amount for the gram(s) being
applied for as stated in therogramScopeof Work Section of this RFP.

11.6.2 Proposers shall attach a copy of their most recent compiled financial
statements, reviewed or audited financial report§hese documents
shouR 0SS YI NJ] SR I Bee ®drt2y JeatinSTyQalMISA ¢ 06
will review these documentand may call the proposer for additional
information on its financial statements as part of the proposal evaluation
process.
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11.7 Letters of Support

11.7.1 Proposer(s) must provide three (3) signeettersof Support The letters
of support must substantiate or validatbe LINR LJ2 abifyNtRserve
the target population and general capability to implement t8eopeof
Work. Letters of support are not limited to those who havathan actual
contract with the propose. Only three (3) Letters of Support will be
accepted and read.

11.7.2 CalMHSA shall contact tlerganizations to verify letters aiupport (3)
FYR FaasSaa |t NPRL] A Sheesporisis M#n2thgy | vy OS
support letters shall be scored as part &ection. = M ®PH F2NJ t NB
Qualifications.The poposer is solelyesponsiblefor providing accurate
contact information.ltisthe NB LI2 A SNR& a2t S NBalLRy
0KS adzLLl2NIAYy3 FANNVQA YIYS yR Lk
number for each letter of support is accurate.

anic
Ay i

1173LF | &adzZLIR2NIAYy3I 2NBFYATIFGA2Y FlLAf A
verification or if CaIMHSA is unable to contact the organization, no points
AY tNRLRalFt tFO1F3S bl Qubsliicatord)Shal { SO0 A
be awarded to Proposet.etters of support are not limited to those who
have/had an actual contract with the Proposedther noncontract
business arrangements may be reported but must be explained in a
manner satisfactory to CaIMHSA.
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PART C — SELECTION PROCESS AND REVIEW CRITERIA
1.0 OVERVIEW OF SELECTION PROCESS

CalMHSA staff will determine whether Proposal Packages are responsive. Those that are
responsive will be scored and ranked by a Selection Reév&w! The Selection Reaxv
Panelwill be composed oSubject Matter Eperts including stakeholders, consumers

and family members The proposals ranked highest by the Selection Re¥anelwill

be evaluated by CalMHSA staff and consultants on the basis of best value and fullest
compliance with the letter and spirit of the Work Plan, and will make recommendations
G2 /rftal{!lQa .2NRO®

2.0 ADHERENCE TO MINIMUM MANDATORY REQUIREMENTS (PASS/FAIL)

2.1 A Proposal Package must demonstrate that Proposer meets the minimum
requirements outined in PartA, Sectior?2.0 (Minimum Mandatory Requireents
to Qualify as a Proposeffhese include but are not limited to demonstrating the
required experience, timely submission of a Letter of Intent, submission of three
Letters of Support, following thformat ard content requirements of Part, Bnd
not having any disqualifying Settlement Agreements.

2.2  After the deadline for submission of proposabgqkages, CalIMHSA staff will
determine whether each proposal packageomplies with the Minimum
Mandatory RequirementsFailure ofa proposal package meet the Minimum
Mandatory Requirements shall eliminate thproposal from any further
consideration. CalIMHSA may elect to waive an immaterial var@ann a
submitted proposal pckage if the sum and substanakthe proposal is present,
asdetermy SR Ay /lFfal{! Qa &a2ftS 2dz2RIYSyio

2.3  Proposers whose proposals are eliminated for failure to meet the Minimum
Mandatory Requirements will be informed and have an opportunity to appeal as
detailed below in Section 6.@ll other proposal mckages will bgpassed to the
Selection Review Panel for review and evaluation.

3.0 PROPOSAL PACKAGE REVIEW CRITERIA

3.1 All Proposal Packages that successfaltihere to the Mandatory Minimum
Requirements described in Part C, $&t2.0will be reviewed and evaluateloly
the Selection Review Panlghsed on the criteria listed beloim Section 3.3All
proposals will receive a composite score and be rankedrder from high to
low.

3.2 The Selection Reviewanel may also, at itsoption, request additional
clarificatims from Proposer and/or invite rpposer to make a verbal
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4.0

3.3

3.4

presentation to the Selec"gion ReviefRanel,and/or conduct onsite visits to
PNR LI2 aSNRa SEAalGAy3a 2LISNI GA2Yyaod

The weighting of points identified after eadfeading below is the maximum
number of points the Reviewanelmay assign to that section of the Project
Narrative and Budget Cost Narrative. The six (6) weighted evaluation criteria and
their respective percentage points are as follows:

3.3.1

3.3.2

3.3.3

3.34

3.35

3.3.6

Proposal Bckage Narrativec Section Ac t NP LJ2 4 SNR a vd
S

(20.0%) As outlined in Part B, Section 1115 Section At NB LJ2 a
Quialifications

Proposal Package NarrativeSection B¢ Program Design (45.0%As
outlined in Part B, Section 112 Set¢ion B ¢ ProgramDesigng Services
to be provided

Proposal Package Narrative Section Cc Staffing Plan (10.0%As
outlined in Part B, Section 113%andSection &, Staffing Plan

Proposal Package Narratig&Section Ox Quality Management ash Data
Collection (5.0%As outlired in Part B, Section 1145 Section D¢

Quality Management and Data Collection

Proposal Package Narrative Sectiorr Eeveraging and Organizational
Supports (5.0%)As outlired in Part B, Section 11% Section Eg
Leveraging and Organizational Supports.

Budget Cost Narrative (15.0%8$ outlined in Exhib4, Budget Form and

Narrative

After the Selection ReviewPanel has evaluated, scorel, and rankd the
proposalsusingthe evaluation approach descride@bove, it will passhte top tier
(preferablytwo or three) proposa to aCalMHSA team of staff and consultants
for analysis andrecommendation to/ | £ a | Bdar@ & op tier proposals
generally will be those thah the judgment of the Selection Reviewriéacould
effectively implement the program.

EVALUATION OF TOP TIER PROPOSALS BY CalMHSA STAFF AND CONSULTANTS AND
RECOMMENDATIONS TO CalMHSA BOARD

4.1

4.2

zl
N

To assist the CaIMHSA Board with its responsibilities, CaIMHSA staff, with the
possible assistance @bnsultants, will evaluate the top tier proposals based o
their scoring by the Selection Review Panel and the degree to which each
satisfies the goals of the approved Work Plan.

Recommendation®f CaIMHSA staff and any consultants utilized by CalMHS
staff may include splitting the funds oapportioning elements of the top tier
proposas out to achievethe outcome most consistent with the values of the

Work Plan
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5.0 NOTIFICATION OF AWARD OF AGREEMENT/FINAL CONTRACTS AWARD BY THE
CalMHSA BOARD

5.1  After receiving comments and recommendations from CalMHSA staff, the Board
will vote on the top tier proposals identified by the Selection Review Panel
process.

5.2  CalMHSA will notify all Proposersthe CalMHSA Boafla TA Yyl € Thei St SO
notice shall not creat rights, interests, or claims of entitlement in the resulting
selected Proposemxcept as stated in Section 6.0 of this Part C

5.3 The selected Proposers must be prepared to enter into &SP&lices Agreement
with CalMHSA.

6.0 NOTIFICATIONS AND PROPOSER’S BASIS FOR APPEAL

6.1 Proposers whose Proposal Package was rejected pursuant to Section 2.0 of this
Part C will be notified of the rejection at that time.

62 ! ff tNRLIRASNB ¢Aff 06S y20AFASR 2F (KS

6.3 A Proposer may only appeal @ al { ! Q4 RSOA & A approvéid NB 2 S (
proposal based on the following two grounds:

6.3.1 If the Proposal was rejectachder Section 2.0 of this Part the poposer
has three (3) business days to filenvaitten appeal withCaIMHSA. The
time to gpeal runsFNBRY GKS RIGS GKIFG GKS ! {t
NEIAAGSNBR fSGGSAI 2 NINBR2ZRE SABRV I H RRA
Rejection Letter.

6.3.2 If the Proposalvas not rejected under Section 2.0 buas not chosen for
fundngoé /Il fal{f QaKS2tNRLI2aAaSNI OFy I LI
decision not to fund the Proposal based on the following two grounds:

a. A Conflict of terest exists with a person or persons on the
Review Panel

b. CalMHSA has failed to follow its Purchase and Procurement Policy
as postedon the CalMHSA websitevww.calmhsa.org Select
Documents, Resolution 101).

c. If its proposalwas notchosen for fundingge / I t al {,! Qa . 2
Proposer has five (5) business days to filerdten appeal with
CalMHSAThe time to appeal runffom the date that the USPS
RSt AGSNE /I fal{! e pNBERASINING R R RINE
record containing/ | £ a | Rédje€lian Letter stating that the
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7.0

6.4

6.5

6.6

6.7

Proposal was not selected for funding.

Filing an appeal as described irbsactions 6.3.1 and 6.3.2 means actual
delivery to CaIMHSA, whether by USPS, other parcel delivery service, or
hand deliverylt is recommended that all appeals be sent to CaIMHSA via
registered mail or delivery requiring an acceptance signature by
CalMHSA

Any appeal shall (1) state in detail each and every ground asserted for the
protest, citing to the law, rule, local ordinance, procedure or bid provision on
which the protest is based; (2) explain why the error prevented the aggrieved
person or organiz#gon from being awarded the contract; and (3) identify the
remedy sought.

All appeals shall be sent to CalIMHSA at:

John E. Chaquica, Executive Director
CalMHSA

ATTNAppeal of Decision for Stigma RFP
C/o George Hills Companinc.

3043 Gold Canal DrivBuite 200

Rancho Cordova, CA 95670

After receivingan appeal/ | f a | Exécige Director will provide a written
decision. Before issuing a decision, the Executive Director may, but is not
required to, seek additional information or engage in informalicdssions in an
attempt to resolve the issue. The written decision issued by the Executive
Director will be deemed final as of the date transmitted to Hppealingparty.

If the Executive Director determines that the error identified by #ppealing
party has deprived that party from receiving the contract, the Executive Director
may cancel the RFP or proposed contract, revise it to comply with these rules,
terminate an improperly awarded contract, or affirm an existing contract if the
discovered defecis immaterial or affirmation is in the best interest of CalMHSA.

NOTICES TO PROPOSERS REGARDING THE PUBLIC RECORDS ACT

7.1

Responses to this solicitation shall become the exclusive property of CaIMHSA.
All proposals will be treated as confidentiahtil the selection process is
completed and a contract signed. After that, all proposals will become qubli
records. In the event that arpposer desires to claim portions of its proposal
exempt from discleure, it is incumbent upon therpposer to clearlyidentify

those portionswith the exception of those parts of each proposal whane
justifiably defined by the mposer and plainly marked as "Trade Secret,"
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"Confidential,” or'Proprietary”

7.2  CalMHSA shall not, in any way, be liable or responsibléhé disclosure of any
such record or any parts thereof, if disclosure is required or permitted under the
California Public Records Act or otherwise by |#&wblanket statement of
confidentiality or the marking of each page of the proposal as confidential shall
not be deemed sufficient notice of exception. The proposers must specifically
label only those provisions of their respective bid/proposal which are "Trade
Secrets," "Confidential," or "Proprietary” in nature.
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PART D — SCOPE OF WORK FOR STIGMA AND DISCRIMINATION REDUCTION SERVICES
1.0 INTRODUCTION
1.1 Overview of theStigma and Discrimination Reduction Initiative

Stigma and Discrimination Reduction is one of three Mental Health Services
Oversight and Accountability Commission (MHSOAC) Strateigjativias of
Statewide Prevention and Early Intervention (PEI) programs being implemented
through the California Mental Health Services Authority (CalMHSA) PEI
Implementation Work Plan. The overall goal of the Initiative is to implement
Statewide Mental Halth Service Act prevention and early intervention programs
that will reduce stigma and discrimination related to mental health challenges.
Outlined below are the Stigma and Discrimination Reduction Program, Program
Two: Values, Practices and Polices Rrog(VPPP), Component Four: Promoting
Mental Health in the Workplace and Scope of Work based on the recommended
actions from the Stigma and Discrimination Reduction Strategic Plan.

1.2  Statewide Framework for Implementation of PEI Plans

The MHSOAC Guatines for Prevention and Early Intervention Statewide
Programs(MHSOAC PEI Guidelines) was used by CalMHSA to develop the Work
Plan forimplementationof the three Strategic Plans for California Statewide PEI
Programs for Stigma and Discrimination RedugtiSuicide Prevention and
Student Mental Health. The MHSOAC Btidelinesserveas a guide to support

both vertical and horizontal integration across and within each of the individual
programs.

TheWork Plan guiding principles and policyedtions areas follows:

1 Each statewide program should be complementep the other programs
(e.g.,the Stigma and Discrimination Reducti®mogram should address
how its design complementsuicide preventionand vice versa) and
should complement other state, regiahand local resources
All programs should be inclusive of stakeholder involvement
All programs should be culturally and linguistically competent, respectful
FYR AyOftdzaA@S 2F [/ FTEAF2NYAlIQa RAODSN
including seniors
1 All progams should have difespan appropriate focus for children,
transition age youthand transition age foster care youtladults and
older adults
¢ 1ff LINPINYYa akKz2dzZ R | RRNB&aa /FfAF2NJ
from small communities spread over largeral areas to metropolitan
areas with suburban expanse and urban density

= =
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2.0

3.0

All programs should optimally leverage federal, state and local resources

All programs should support data drivgroliciesand evidence based,

promising and community defined pracss

1 All programs should improve the cultural competence amdtural and
linguistic appropriateness of stigma and discrimination reduction
activities

1 Scale of implementation should match the resources available

= =4

STATEWIDE STAKEHOLDER PROCESS

The Wok Plan is built on the foundation of an extensive statewide stakeholder input
process conducted over three years for stigma and discrimination reduahdrsuicide
preventionresulting in CalMHSA prioritizing and constructing the individual Stigma and
Dicrimination Reductionand Suicide Prevention tr@tegic hitiatives. A separate
stakeholder process was used for the Student Mental Health Initiative.
Recommendations from stakeholders were continuously considered, reviewed and
included in the Work Plan anid the individual Stigma and Discrimination Reduction
Suicide Preventigrand Student Mental Health Initiatives.

PREVENTION AND EARLY INTERVENTION

TheStigma and Discrimination Reductibnitiative contractorsare required toadhere to

the MHSA dahition of prevention and early interventiols used throughout th&cope

of work, prevention is defined as taking actibeforebehavioral health problems occur,
versus intervening after symptoms appear or incidents occuis dpproach takes into
consiceration the role of the social, physical, economic and cultural environment in
influencing behavioral health problems and how those environments can be changed to
prevent the onset of these issues in the first place. Early intervention is defined as
activiies that occurearly onin the manifestation of behavioral health issues. This is to
distinguish these activities from treatment and recovery activities that are provided to
individuals with longstanding behavioral health concernActivities addressedithis

plan promote prevention and early intervention strategies which include public
education and contaebased campaigns in order to confront the fundamental causes of
stigmatizing attitudes and discriminatory and prejudicial actions.

The underlying tsuctural framework for the Stigma and Discrimination Reduction
Programs are based on th8pectrum of Preventiordeveloped by the Prevention
Institute and utilized in public health for program plannifipe Spectrum of Prevention
promotes a comprehensivieamework for advancingrevention and early intervention
strategies.The Spectrum includes six levels of activities that support the effectiveness of
prevention concepts. The Spectrum of Preventibas been used nationally in
prevention initiatives targehg traffic safety, violence prevention, injury prevention,
nutrition, fitness and the Washington State Suicide Prevention Hla@prevention and
early intervention strategies targeting the reduction of stigma and discrimination in
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mental illness shouldlso reflect a range of activities similar to that of the Spectrum of
Prevention.

The Stigma and Discrimination Reducti®nograms will be designed in order to ensure
vertical integration across thesix levels of change as defined by the Spectrum
(Strengthening Individual Knowledge an&kills; Promoting Community Education;
Educating Poviders; Fostering Coalitions anNetworks; Changing Organizational
Practicesand Influencing Policy and Legislation), but also horizontal integrateross
the Student Mental Haalth, Stigma and Discriminatiaand Suicide PreventioRrograms
under the Statewide Prevention and Early Intervention Initiative

As a condition of theontractaward, and in order to ensure statewide coordination of

all efforts across programssuccessful applicaawill be required toparticipate in the
CalMHSA Statewide PEI Mental Health Initiative Statewide Coordination Workgroup
(SCW); coordinatevith the Student Mental Health Higher Educat, Student Mental
Health K12 and withthe SuicidePrevention Programsand participate in the statewide
evaluation effort.

4.0 COMMON POINTS ACROSS THE STIGMA AND DISCRIMINATION REDUCTION
PROGRAMS

All programs under theStigma and Discrimination Reductigmitiative are expected to
prioritize preventon and early intervention approaches in their wotk. addition, the
programs of the Stigma and Discrimination Reductidnitiative share thesecore
principles andralues:

1 Implement culturally andinguisticallycompetent strategies and programs that
reducedisparities and reflect the values abéliefs of diverse populations

1 Employ a lifespan approach to effectively meet the needs different age
groups

1 Recognize that individuals experiencing mental health challenges are resilient

and have the capacityor recoveryand that the best resultsni treatment for

those experiencingnental health challengesomes from voluntary programs

that offer choice and options

Community collaboration

Culturalandlinguisticcompetency

Individual/familydriven programs @ad interventions, with specific attention to

individuals from underserved communities

Wellness focus including resilience and recovery

Integrated mental health system service experiences supported by outcomes

based program design

= =4 4

= =
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5.0

OUTCOMES-BASED PROGRAM DESIGN AND EVALUATION FRAMEWORK

Contractors areexpected to adhere to an outcomdmsed program design, using a logic
model to demonstrate how their activities are sufficient and adequate for achieving the
intended outcomesRespondentdor this REPwill be expected to articulate specific,
measurable, achievable, relevant, and tiipeund objectives for their intended
outcomes; to state those intended outcomes in their proposal; and to provide their logic
model with their submission.

CalMHSA wiltonduct astatewide evaluatiorof the intended outcomes at the system,
community and consumer levels across the three Statewide Initiatives: Stigma and
Discrimination ReductigrSuicide Prevention, and Student Mental HealBach of the
three Statewide liiatives is intended to have unique and specific impadtile
implementation throughout California communities will vary to best meet the unique
needs of eaci2 ¥ (1 KS & (i lcamfhandes EhaydndldBoShare a common
evaluation foundation similato the Centers of Disease Control (CDC) Evaluation
Framework. Respondents should consider this framework when developing their
intended outcomes and logic model. The framework consists of the following six steps:

Step 1: Engagement of stakeholders
Including those involved in program operations, those served or affected by
the program and primary users of the evaluation

Step 2: Description of the program
Needs, expected effects, activities, resources, stage of development, context,
and logic model

Step 3: Focused evaluation design
Purpose, users, uses, questions, methods, agreements

Step 4: Provision of credible evidence
Indicators, sources, quality, quantity, logistics

Step 5: Justification of conclusions
Standards, analysis and synthesigeiipretation, judgment,
recommendations

Step 6: Reported program and service experience and sharing of lessons learned
Design, preparation, feedback

This framework lends itself to measuring the effectiveness of the three statewide PEI
initiatives (Stgma and Discrimination Reductio8uicide Preventioand Student Mental
Health) at both local and statewide levels and is complementary toSpectrum of
Prevention model for suicide prevention strategy developmentloreover, the
framework explicitly incgporates involvement of stakeholders at all levels of evaluation,
from development to implementation to analysis and reporting.

% Sunmary of the CDC Evaluation Framework has been extracted from the CDC Evaluation Working Group
publication at http://www.cdc.gov/eval/framework.htm
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Successful applicants across all three initiatiaes mandated to comply with data
requeststhat will supportthe statewide &aluation ofthe Statewide Prevention and
Early Intervention InitiativesCalIMHSAontractorswill be required to:collaborate with

the statewide evaluairs and collect data related to consumer demographics,
baseline/followup, service utilization studieand service experience at the program
level; submit data to the CalMHSA evaluation team according to eesieblished
schedule; and engage stakeholders including community, consumers and family in
program evaluation procedures and activities.

CalMHSA wWicoordinate the evaluation of the statewide PEI implementatiGalMHSA

contracts with GHC for administrative, dimcial and program managemenGHC

expanded its program management capacity by a contract with the California Institute

for Mental Health (@1H) which will include subject matter expertise for evaluation

design and ongoing consultation.I f al { ! Q& LINRINI Y YIylI3aASYSyi
oversight of the statewide PEI evaluatiofthe CaIMHSA Statewide Evaluation Experts

(SEE) Team shall provideihing and technical assistance to CalMH®AMtractors

regarding data collection and research design. The CaIMHSA SEE team will work closely
and coordinate with MHSOAC Evaluation Committee, complementing theluaion

efforts as appropriate

6.0 PROGRAM TWO - VALUES, PRACTICES AND POLICIES PROGRAM (VPPP) DESCRIPTION
6.1 Background

Stigma and discrimination occur in our schools and communities and health care

and workplace environmentC N2 Y (G KS wmoppnQa G2 GKS mdobo.
Americans whoviewed individuals with mental health challenges as dangerous

nearly doubled®

Anti-stigma and discrimination activities should be designed to engage and
educate groups on standards and guidelines to promote balanced messages and
strength based portrayal of people living with mental health challenges.
Training should target various systems, including corporations, unions, employee
assistance programs, hospitals, primary care environments, law enforcement
organizations, mental health and behavioral healgrofessional training
programs and others. Training should focus on the lived experience of people
diagnosed with mental health challenges and include people with lived
experience in the facilitation and presentation of the training curriculum.

% pescosolido, B.A., Martin, J.K.aé{2000)! YSNA OF yQa @A Ss 2F YSyidlfd KSHtGK | yR
continuity and change. Public Report on the MacArthur Mental Health Module, 1996 General Social Survey.
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Training Bould also address the social determinants of health, day to day factors
which contribute to the development of mental health challenges.

In addition to schools, community, and workplace environments, primary care
settings are a critical location for adehsing stigma and discrimination and
access to needed services. Primary care sites can be less stigmatizing and more
culturally relevant environments for identifying and addressing mental health
concerns while also addressing physical health needs. Makviduals seek
primary care services a few times a year, providing primary care providers with
numerous opportunities to identify behavioral health problems early and
intervene in a manner that prevents further distress and avoids significant future
costs.People can reduce their risk of developing a major medical iliness, receive
more effective treatment and reduce their health care costs when they seek
treatment from an interdisciplinary primary care team including behavioral and
mental health care provers.

The workplace is another area where stigma and discrimination in response to
mental health challenges impacts the health of the community. Employers can
play a significant role in improving the overall health of the workforce by
reducing the stigmaattached to employee seleporting and promoting help
seeking behavior. Human resource departments, unions and employee
assistance programs are encouraged to provide training for supervisors and
employees that identify the early signs of mental illnebg, $ocial determinants
that contribute to them and strategies for early intervention. Through training
and the development of linkages with mental health service providers,
employers can increase access to vital services, improve the overall health of the
workforce, lower healthcare costs and increase productivity.

6.2  Program Description

The purpose of the Values Practices and Policies Program is to promote
awareness, accountability and changes in values, practices, policies and
procedures across and itlin workplace systems and organizations that
encourage the respect and rights of people identified with mental health
challenges.

Specific activities

1 Identify and disseminate best practices for incorporating mental
and emotional wellness in the waslace

1 Engage employers and employer organizations in partnerships to
address the importance promoting mental wellness and reducing
stigma

CalMHSA Statewidgtigma and Discrimination ReductiServices RAFart D Page32



1 Conduct training statewide for employers on the importance of
mental health wellness for all employees and bestcpices for
promoting wellness

i Utilizing information on capacity, needs and best practices
identified by other CalMHSA PEI Statewide SDR programs,
conduct training statewide for healthcare and /or behavioral
health staff on stigma and discrimination redion utilizing best
practice antistigma training strategies for populations across the
lifespan and underserved ethnic, racial and cultural communities
and trainers with lived experienc8onduct training statewide for
system partners (for example: law em€ement, first responders,
social services, etc.) on stigma and discrimination reduction
utilizing best practicanti-stigma training strategies and trainers
with lived experience

Specific activitiesequired for all contractors

1 Participate in the CMHSA Statewide Coordinating Workgroup to
coordinate activities across these five program components,
across all the Stma and Discrimination progranasd across all
the CalMHSA Initiatives (Suicide Prevention, Stigma and
Discrimination Reductiorand Stueént Mental Health

1 Coordinate with other stigma and discrimination reduction
training activities within each county in California to avoid
duplication

1 Increase the capacity of existing bgsactice antistigma training
programs in California

1 Build staewide capacity and infrastructure for training that can
continue after the term of this award

6.3  Target Populations

Anticipated aarget populations are listed below

Public mental health and other system partners
Healthproviders and staff
Employersaupervisors, employees

Human Resources staff

= =4 -4 A
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Mental health and system partner staff

Mental health and behavioral health career trainers

Public health ducatbrs and systems

School and campus staff

Law enforcement

Populations across the lifespan and undemssd ethnic, racial and
cultural communities

= =4 -8 -4 -8 A

6.4  Requirements for Respondents

Respondents may either demonstrate capacity on their own or through
partnership with other entities.

Successful applicants should demonstrate expece and capacito:

Corduct an assessment of current capacity and gaps

Develop and disseminate best practice resources

Conduct wellness training for employers

Conduct antistigma training for mental health and system

partners

1 Incorporate stigma and discrimination reduction inpoevention
and early intervention approa&s

9 Utilize culturallyrelevant and age appropriate best practices with
evidence of effectiveness

1 Include stakeholders for content development, at a minimum:
mental health clients, family members of mental healtremts,
survivors of suicide attemptdamily survivors of suicide, older
adults, transitioraged youthincluding foster care youth (185
years of age)and representatives from ethnic and cultural
communities

9 Utilize culturallyrelevant strategies for enggng ethnic and

cultural communities

Consider social determinants of health

Target efforts to populations with greatest need based on data

Utilize a statewide or regional approach while providing guidance,

materials and support for extending the impactthae local level

1 Build statewide capacity and infrastructure that can continue

after the term of this award

= =4 -4 A

E

A contractor may consist of one entity or a lead agencythwi
subcontractors Contractorswill need to work closely with the CalMHSA
Statewide Coordiating Workgroup (SCW) to ensureordination across
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Stigma and Discrimination Programs and with the Suicide Prevention and
Student Mental Health Programs.

6.5 Outcomes

Respondents will need to describe their expertise and recommend methods for
evaluatian of their program evaluation.

Respondents will be expected to adherean outcomesbased program design
and are expected to provida logic model to demonstrate how their activities
are sufficient and adequate for achieving the intended outcondse ®lected
respondents will be expected tparticipate, in conjunction with all other PEI
Statewide Projects contractors, in a comprehensive statewide evaluation to be
conducted through a contract with the RAND Corporatibn.addition to the
outcomes listedbelow, proposers are encouraged to review and consider the
additional SSEP outcomes that are listed in the Work Plan:

1 Increased availability of best practice training resources for stigma
and discrimination reductiorelated topeople with mental health
challenges

1 Improvement in knowledge and attitudes towards people living
with symptoms of mental illness

1 Increased awareness and ability to address behavioral health
needs of people in physical health settings

1 Increased awareness and ability to address padhealth needs
of people in behavioral health settings

1 Increased awareness of the importance of mental health within
organizations

1 Increased respect and awareness of the rights of people identified
with mental health challenges

6.6 Deliverables

Deliverable are organized by component and shared deliverahledude the
following (for a complete list, please refer to the Work Plan):

9 Support training for mental health and system partner staff and
staff of system partnerthat serve populations across the kjgan
and underserved ethnic, racial and cultural communities

1 Sponsor local and statewide programs to support medical
practitioners

1 Educate employers on the importance of mental health wellness
for all employees

1 Support ethnic diversity, cultural competenagd age appropriate
training
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6.7

Award Information

Anticipated Total Available Fundir $3,000,00(
Anticipated Number of Awards: 1 or more
Length of Program Period: 2years

Annual continuation awards wilbe contingent uponcontractor progress in
meeting project goals and objectives, timely submission of required data and
reports, and compliance with all terms and conditionsoftractaward.

7.0 ADMINISTRATIVE TASKS

A.

B.

Record KeepindProposer shall keep a record of services that were provided.

Data Entry Proposer shall be responsible for collectingdantering any data
required byCalMHSA. Proposer shall ensure the data is entered electronically at
network sites and downloaded at the CaIMHSA centralized database (Integrated
System).

Days/Hoursof Operationt NR LJ2 a SNR&A t N22SOG al yI 3SNJ
alternate shall have full authority to act for Proposer on all matters relating to

the daily operation of the Contract, and shall be available during CaIMHSA
regular business hours of Monday tlugh Friday, from 9:00 A.M. until 5:00

P.M., to respond to CalMHSA inquiries and to discuss problem areas.

Computer_and Information Technology Requirememsoposer shall acquire a
computer system, within 30 days of commencement of the Contract with
sufficient hardware and software and an agreement for itssite maintenance
for the entire term of this agreement to comply with the terms of the contract.

Cooperation Proposer shall work cooperatively with CalMHSA Information
Technology Services staff aady contracted program evaluator, if applicable.

Data Collection The Proposer shall be responsible for collecting, entering,
managing, and submitting specific demographic, and outcome data as directed
by CalMHSA to demonstrate outcomes inclusive of ginds set forth by
CalMHSA and the State

8.0 QUALITY MANAGEMENT

A.

After a contract is executedhé successful Proposer(s) shall, be requiedter a
contract is executed to establish and implement a comprehensive written
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Quality Management Program and Placluding Quality Assurance and Quality
Improvement processes to ensure the organization monitors, documents and
reports on required statewide Suicide Prevention services provided and that
identified measurable performance outcomes are attain@diality Management
activities are focused on assuring that the quality of services meets the contract
requirements for the timeliness, accuracy, completeness, consistency and
conformity to requirements as set forth in the RFP SAOWe Plan shall be
submitted to CaIHSA for review and approvalhe Plan shall be effective on
the contract start date and shall be updated andstébmitted as changes are
needed and/or as changes occur.

B. ¢KS tNRLRaSNRa tftly akKlff ALISOATAON £
performance outomes will be measured and attained.

C. ¢KS tNRLRaSNDa tfly aKkrff RSaONAROS GKS
to be implemented to assure the stated measurable performance outcomes and
specified contract requirements are met, including qualificasiaf monitoring
staff, samples of monitoring forms and identification of related accountability
reporting documents.

D ¢KS tNRLRZaSNna tfly akKlff RSaONAROS (KS
qualifying knowledge, skills, experience, and appropriate $esn and/or
credentials of professional staff is properly assured, supervised, and maintained
during the life of the contract.

E. ¢CKS tNRLRaSNRa tfly &aKkFff RSAONAROGS YSi
correcting barriers/deficiencies/problems related tde quality of services
provided before the level of performance becomes unacceptable.

1. The description of the methods shall include quality improvement
strategies and interventions.

2.¢KS tNRLR2aSNna tfly akKlff oS Ay 1SSlI
improving the services provided and ensuring performance outcomes are
achieved

9.0 DATA COLLECTION

The Proposer shall have the ability to collect, manage, and submit data and reports as
directed by the CalMHSA to demonstrate, profile, track, and documentffieetiveness

of training services delivered, performance outcomes, and quality improvement
interventions including pertinent demographics of persons receiving services.
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¢tKS tNRLRaSNRa tfly akKlFftf AyOfdzRS | RSaON
data analysis methods that are currently in place and/or those to be developed to
ensure accuracy afata for services delivered amérformance outcomes measured.

¢tKS tNRLR2aSNDRa tfly akKlFff AyOfdzZRS | RSaONJ
managed and resolved including a description of current dataectithn, data entry,

data analysse, data reporting, and/or other data accuracy problems and actions already

taken.

10.0 INFORMATION TECHNOLOGY REQUIREMENTS
A. Functional Requirements

1. Proposer mst have the capacity for an information system/information
technology (IS/IT)Further, Proposer shall have the ability to collect,
manage, and submitlata as directed by alMHSAN order to ensure a
consistently high level of services throughout the teainthe contract
and demonstrate outcomes inclusive of guidelines set forttCyMHSA
andDMH.

2. Proposer to provide basic demographistigma and discrimination
reduction program, accountingnd outcome dataAll documentation is
to be submitted in an elémonic format.

B. Technology Requirements

1. t NP L2 a SN A shdl e ¢equite@ folinte¥t the functional,
workflow, and privacy/security requirements listed below under Privacy
and Electronic Security

2. For daily telephonic communication with partnegencies a dedicated
telephone line will be required, prefably atoh¥ NS aynné ydzyo St

3. For monthly electronic submission of Statewid&tigma and
Discrimination Reductioprogram information, an Internet connection
will be required

4. Proposer is solelyesponsible to comply with all applicable State and
Federal regulations affecting the maintenance and traitteh of
electronic information.

C. Work Flow Requirements
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1. CaIMHSA requires Proposer to submbtatewide Stigma and
Discimination ReductionProgram informatian to CaIMHSA on a monthly
basis.

D. Privacy and Electronic Security

1. CalMHSA requires Proposer to comply with Federal State laws as
they apply to Protected Health Information (PHI), Individually Identifiable
Health information (IIHI), rad electronic information security.

11.0 PERFORMANCE-BASED CRITERIA

A. The formal agreement between Proposer(s) and CalMHSA will include specific
Performanced 8 SR/ NAUOSNRAR L GKFG gAftf  YSI adzNB
related to operational measures thatre indicative of quality program
administration.These criteria are consistent with the Work Plahese measures
FaaSaa (GKS | 3SyoeQa lFtoAtAGe (2 LINRPODARS
quality of the services.

B. Successful Proposer(s) will be ragdi to collaborate with CaIMHSA to provide
processes for systematically evaluating quality and performance indicators and
outcomes at the program leveShould there be a change in Federal, State
and/or County policies/regulations, CalMHSA, at its solerefimn, may amend
these Performancéased Criteria via a contract amendment.

C. Successful Proposer(s) will be required to cooperate with CalMHSA in the
regularly scheduled monitoring of the program; include review of agency and
program records, site visi, telephonic conferences, correspondence, and
FGOGSYRFYOS G LINPGARSNI YSSGAy3a ¢KSNB
performancebased criteria will be evaluated.

12.0 SUSTAINABILITY

A. The Proposal shall articulate a comprehensive plan for sustaihia&tatewide
Stigma and Discrimination Reductiéttogram beyond the F2012 ¢ FY 2014
term of the CalMHSA funding cycle.
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PART E: LIST OF SUPPLEMENARTACHMENTS

Exhibitl: Sample Proposal Transmittal Cover Letter
Exhibit2: Application InformatiorSheet

Exhibit3: Information Sheet for Proposal Certification
Exhibit4: Budget Form and Justification Narrative
Exhibit5: Proposal Checklist with Table of Contents
Exhibit 6:Letter of Intent

Exhibit 7.CalMHSA Standard Services Agreement
Exhibit 8:CalMHSA éheral Terms and Conditions
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EXHIBIT 1: Sample Proposal Transmittal Cover Letter

[Must be on Proposer’s Letterhead]

TITLE: CalMHSA STATEWIDE STIGMA AND DISCRIMINATION REDUCTION SERVICES

The undersigned Proposer héne proposes to provide the services specified in the attached
t NP LJ2 &l f Ay NBaLkryasS G2 [ Fftal{! Q&tgma JulddzS a i
Discrimination ReductioBervices.

It is understood that should the Proposer be selected to receive an awaedPtbposer will
receive an award letter from the CalMHSA which outlines program, contract, fiscal, and general
requirements.

The signing and submission of a proposal shall indicate the intention of the Proposer to adhere
to the provisions described inihRFP and a commitment to enter a binding contract.

1 Proposals submitted on behalf of a partnership shall be signed by agpannbehalf of
the partnership

1 Proposals submitted on behalf of a corporation shall have the correct corporate hame
listed withthe signature of an authorized officer of the corporation below the corporate
name. The title of the officer signing for the corporation shall appear below the
signature of tke officer

1 Proposals which are submitted by a person doing business underitedistbusiness
VI YS 6 &R0 ligned indhi hamé of theQerson

1 Proposals submitted on behalf of a group of collaborating agencies or entities shall be
signed by the appropriate representative of the lead agency or entity, which shall act as
the Pioposer. The lead collaborator shall provide documentation that authorizes the
Proposer to act on behalf of each agency or entity commyisihe collaborative
consortium
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t dzNB dzZl vy G2 GKS LINRP@GAaA2ya 2F (KSnclus®e | yR
requested project amount is entered below.

Total Proposal Budget Requested: $

Name and Address of Proposer:

| hereby certify that | am a person duly authorized to submit this Proposal on behalf of
Proposer.

Authorized Signature Date
Proposer or Bsignee

¢S 2NIJtNAYydG {A3IYySNDa blYS YR ¢AGfS

Type or print the name, telephone number, and email address of the person to contact
regarding this Proposal:

Name of Contact Person Telephone Number

Email Address of Contact Person
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EXHIBIT 2
2011 CALIFORNIA MENTAL HEALTH SERVICES AUTHORITY
STATEWIDE STIGMA AND DISCRIMINATION REDUCTION SERVICES REQUEST FOR PROPOSAL

APPLICATION INFORMATION SHEET

APPLICANT INFORMATION

Organization

Address

City State | Zip Code
Phone Email

Director Title

Tax Exempt ID#

Web Site

Application Contact | Title

Address

City State | Zip Code
Phone Email

PROJECT SUMMARY INFORMATION
Please check the box next to the program(s) for which you are submitting a proposal.

Program Two: Values, Practices and Policies Program A

Project Name:

Target Populations:

Program Deliverables (please number each deliverable and refer to CaIMHSA Work Plan for a complete list of
deliverables):

GEOGRAPHY THAT WILL BE AFFECTED BY THE PROGRAM

The proposed program activities will seweople living throughout all California counties.
A Yes A No

L¥ y20>x LX SIF-aS AYyRAOFIGS GKS O2dzyiAasSa G2 0SS aSNWSR
will serve people living there (best estimate).

% % % %
% % % %
% % % %
% % % %
% % % %
% % % %

Indicate whether the proposed program serves an urban or rural area or both areas.
A Serves an urban areA Serves a rural ared Serves both urban and rural

Indicate CMHDA Region(s) to be served.
A Superior A Centrd A Bay Area A Southern A Los Angeles
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EXHIBIT 3

INFORMATION SHEET FOR PROPOSAL CERTIFICATION

This Proposal/Proposer Certification Sheet must be signed and returned along with all the
“required attachments" as an entire package in duplicate witiginal signaturesThe proposal
must be transmitted in a sealed envelope in accordance with RFP instructions.

A. Place all required attachments behind this certification sheet.

B. {A3dylFdid2NB o6& GKS tNRLIZASNDRA | dziK2NXT SR
compliance with all the requirements of this proposal document. If certification is on
behalf of a collaborative group, signature must be by an authorized representative of
the lead organization.

An Unsigned Proposal/Proposer Certification Sheet May Be Cause For Rejection
1. Proposer Name 2. Telephone Number 2a.Fax Number
() ()
3. Address

Indicate your organization type

4. ] Sole Proprietorship‘ 5.[ | Partnership ‘ 6.[ ] Corporation ‘ 7.[ ] Public Sector

Indicate the applicable employee and/or corporation number:

8. Federal Employee ID No. (FEIN) 9. Cdifornia Corporation No.

10. Indicate applicable license and/or certification information:

1.t NELR2ASNRA bl YS 6t NAYyGo 12. Title

13. Signature 14.Date
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Completion Instructions for Proposal/Proposer Certification Sheet

Complete the numbered items on the Proposal/Proposer Certification Sheet by following the
instructions below.

tem i
Instructions
Numbers

1,223,3 Must be completedThese items are sedéfxplanatory

Check if your firm is a sole proprietorsh#p.sole proprietorship is a form of business
4 which one person owns all the assets of the business in contrast to a partnershi
corporation.The sole proprietor is solely liable for all the debts @& Husiness.

Check if your firm is a partnershif. partnership is a voluntary agreement between ty
or more competent persons to place their money, effects, labor, and skill, or some
5 of them in lawful commerce or business, with the understandimgt there shall be g
proportional sharing of the profits and losses between théin. association of two o
more persons to carry on, as-owners, a business for profit.

Check if your firm is a corporatiod corporation is an artificial person or légantity
created by or under the authority of the laws of a state or nation, composed, in somg
instances, of a single person and his successors, being the incumbents of a pa
office, but ordinarily consisting of an association of numerous iddals.

Check if your firm is a public sector organizatidmublic sector organizatioteals with
7 either the production, deliveryor allocation of goods and services by and for
governmentor its citizens, whether nationalegionalor local municipal

8 Enter your federal employee tax identification number.

9YGSNI 282dzNJ O2NLIR2NF GA2Y ydzYoSNI I aaA3IThs
9 information is used for checking if a corporation is in gatanding and qualified tg
conduct business in California.

Complete, if applicable, by indicating the type of license and/or certification that

10 . . . . .
firm possesses and that is required for the type of services being procured.

11, 12, 13,14 | Must be conpleted. These items are sedfixplanatory.
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Proposer Name

EXIHIBIT 4

Budget Form and Justification Narrative

BUDGET FORM FOR

Project Numbers

BUDGET BY PROPOSED PROGRAM
(Show budget for each pject. Copy form for adding ®rogram$

BUDGET CATEGORIES

Program

Program

TOTAL

I. DIRECT COST

A.

PERSONNEL-ADMINISTRATIVE/SUPPORT STAFF

1. ProgramStaff

2. Administration/Support

3. Consultants

B. SERVICES AND SUPPLIES
1. Production/reproduction of materials
2. Office Supplies
3. Mileage
4. Other (Specify)
C. | EQUIPMENT
D. FACILITY COSTS
SUBTOTAL
Il. INDIRECT COSTS
A. ADMINISTRATIVE FEE
B. TOTAL OTHER INDIRECT COSTS

SUBTOTAL

TOTAL BUDGET
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BUDGET NARRATIVE AND JUSTIFICATION

Proposer must provide a narrative explaining its proposed budget costs and a justification for
the costs. A budget and narrative must be submitted for each area addressed in the request.

GENERAL INFORMATION

Thebudget must clearly indicate that a viable program will be operating within the timeframe
allotted for the program. The Budget Narrative, an attachment to the Budget Form, must
provide the formulas (calculations) showing how each dollar amount that appmarthe
Budget Form was calculatedll amounts are to be rounded off to the nearest dollar.

Following are explanations of the allowable line item categories and examples of how line item
amounts are calculated. The examples show how formulas on thereshBudget Narrative

and Justification should look. Proposer is responsible for the accuracy of all information
presented in its Budget Form or Budget Narratiékay errors may result in loss of points.

CalMHSA will comply with the DMH Guidelines (DMidrimation Notice No. 1@6) for PEI

Statewide Programs in managing and controlling costs for direct and indirect tost§. a | { ! Qa

responsibility for maximizing the components of these costs as related to direct and indirect
costs related to each program Nviequire proposers to provide costs as requested in Exhibit 4.

. DIRECT COSTS

A. PERSONNBDMINISTRATIVE/SUPPORT STAFF (SALARIES & EMPLOYEE
BENEFITS)

1. Pragram Staff
1 Indicate the staff position and salary for each staff person

proposed forprogram

1 Indicae the percentage of Employee/Fringe Benefits for each
staff classification. This includes FICA, unemployment insurance,
g 2 NJ Schidpénsation, and health insurance. List total
Employee/Fringe Benefit Pacleagosts for each staff position

1 Add the benefit dllar amount to the salary dollar amount to
arrive at thecombined salary/benefit for each classification
EXAMPLE:
SalaryProgramCoordinator @ 4000 mo. X 12 mos. = $48,000
Employment Benefit26% X $48,000 = $12,480
TotalProgramCoordinator salary andenefits:$48,000 + $12,480
= $60,480

2. Administration/Support
1 Indicate the staff position and salary for each stg@krson
proposed for the program
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1 Indicate the percentage of Employee/Fringe Benefits for each
staff classification. This includes FIQAgemployment insurance,
G2N] SNEQ O2YLISyal GA2y I Listh wftdl KSI f
Employee/Fringe Benefit Packagosts for each staff position
1 Add the benefit dollar amount to the salary dollar amount to
arrive at the combined salary/benefit for each cléssition
EXAMPLE:
SalaryProject Coordinator @ $2500 mo. X 12 mos. = $30,000
Employment Benefit26% X $30,000 = $7800
$30,000 + $7800 = Total Project Coordinator salary and benefits

3. Consultants
1 List the names (if known) and type of consultantd&hired, the
annual number of consultatits, and the consultation rate
EXAMPLE:
Curriculum Consultan80 hours at $200/hour = $10,000

B. SERVICES AND SUPPLIES COSTS

Costs for production/rproduction of materials, mailing, office supplies, mileage
related to the program may be included if they are not included in the overall
administrative costs of the program and can be identified as such for invoicing
purposes.

1. Production/reproduction of materials
1 Specify the cost per montlof the duration of theprogram

2. Office Supplies
1 Specify the costs per month for the duration of the program
EXAMPLE:
Training and Presentation Supplies @100 month Xnbaths =
$1200

3. Mileage
1 Specify the total annual proposed cost for each staff person

requiring travel nleage and the basis for computatioMileage

must be computed in accordance with the ol @ Q& LINB DI A |
Rate Schedule

EXAMPLE:

Rate ($0.35) x Number of Miles = Total Mileage Cost

4. Equipment(valued at or less than $200)
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1 Equipment costing $200 or less th&200 shall be purchased out
of the Services and Supplies Buddgpecify the equipment to be
purchased, leased, or rented.

EXAMPLE:
2 Portable DVD Players @ $150 each = $300

C. EQUIPMENT (valued over $200)

C2NJ GKAA &SO0A2Y I -ekponiaterpelsofay prapertyedch ya vy 2
item of which has (a) a useful life in excess of one year, and (b) a value in excess

of Two Hundred Dollars ($200xcept as provided for in Section 552, Title 9,
California Code of Regulations, equipment expenditures for mgistervices

during any fiscal year shall not exceed one percent (1%) of the net budget of

such service, and ten percent (10%) of the net budget for those new services

which commence subsequent the beginning of the fiscal year

1. Purchases:

1 Identify equipment to be purchased, a justification statement for
the purchase, and the cost of each equipmeriiquipment
purchase requests must be submitted @alMHSAand may be
reportable to the Sta¢ Department of Mental HealthDMH) as
necessary

2. Equipmentleases
1 Identify equipment to be leased, a justification statement for all
leased equipment, and the cost of each lease.

D. FACILITY COSTS

1. Facility Rent/Lease

1 Specify the gross square footage, monthly and yearly gross cost,
monthly and yearly cost pergaiare foot

1 If facility is currently being rented, attach a copl the current
lease or rental agreemenRents and purchase costs applied to
the contract will be compared to the guidelines issued by the
CalMHSA member countie®r evaluating ent costs inthe
current budget

Il. INDIRECT COSTS
Administrative support and other indirect costs are those incurred for the common
0SYSTFALG 2F GKS 2NHIYyATFdAz2yQa G2aG1Ft O2y iGN
attributable to a previously specified direcbst. Allowable administrative costs include
accounting, budgeting, financial screening, general administrative personnel,
information system, office services, and other such similar servidesse costs must be
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reasonable, be equitably allocated and comapt with federal cost allocation principles.
Consult with your accountanAdministrative costs are allowable to the extent they are:
1) reasonable and 2) related to the services provided by the providers.

A. ADMINISTRATIVE COSTS
Administrative costs ar¢he indirect costs related to the implementation and
operation of the program. Such costs must be reasonable and include a formula
on how the cost was calculated.

B. TOTAL OTHER INDIRECT COSTS

Specify other indirect costs and provide a justification forhsaosts and the
benefits to theprogram proposed under this RFP
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EXHIBIT 5

Proposal Checklist and Table of Contents

A complete proposal or proposal package will consist of the items identified b&owmplete this

checklistto confirm the items in your proposal.f  OS |  OKSO1 VYI minthatiduare ¢ Yy SE
submitting to CaVIHSA.For your proposal to be responsive, all requirsettions or formsmust be

returned. This checklist must be returned with your proposatkage.

Section/Form Section/Form Name/Description Page #
[] 1 Proposal Cover Letter
L] 2 Proposal Checklist and Table of Contents
[] 3 Proposal Transmittal Letter
[] 4 Executive Summary
[] 5 Proposal Package Narrative
[] 6 Budget Form and Narrative
[] 7 Letters of Support
[] 8 Supplemental Documentattachmentsand Appendices
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EXHIBIT 6: Letter of Intent to Apply

CalMHSA STATEWIDE STIGMA AND DISCRIMINATION REDUCTION PROGRAMS
REQUEST FOR PROPOSALS (RFP)

PROPOSER:

ADDRESS:

With this letter, the poposer provides CalMHSAte of its intent to submit a posal to become
a service provider for CaIMHSA Statewi#tegma and Discrimination Reducti®nograms listed in
the CalMHSA RFP releasedcemberl6, 2011 CalMHSA ackndedges that the submission of
Intent to Apply Letter serves solely as notice to CaIMHSAepPNE LJ2 & tSrildndiis nosbinding
on the poposer.Listed in the tal# below areprograms for which mpposer intends to submit a
proposal and the intended geographic area(s) of service.

CalMHSA Statewide Stigma and Discrimination | County, Multi-County, or Statewide service
Reduction Program(s) area(s)

Contract Peson: Title:

Phone Number: Email Address:

PROPOSER'’S LETTER OF INTENT MUST BE RECEIVED BY JANUARY 25, 2012

SEND TO: John E. Chaquica, Executive Director
CalMHSA
Cl/oGeorg Hills Company, Inc.
3043 Gold Canal Drive, Suite 200
Rancho Cordova, CA 95670
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EXHIBIT 7
Model CalMHSA Standard Services Agreement

Agreement No.

CALIFORNIA MENTAL HEALTH SERVICES AUTHORITY
“CalMHSA”
STANDARD SERVICES AGREEMENT
This Agreemenk & o0& | YR 0SG6SSYy (GKS [/ FTEATFT2NYAL aSydl f
FYR Yoweppyyyypddyyyyyuueeeyyeypyyyiiyyyy
/'fal{! RSaANBa (2 200GFAYy &ASNBAOSa 6KAOK I NB
2 T { S NdddGodracfonrépresents that it is willing and professionally qualified to provide
such services to CalMHSA.

CalMHSA agrees to retain Contractor to provide services, and Contractor accepts such
engagement, on the basis of the Provisions stated in tilwWing exhibits indicated by a
checked box, which are attached and incorporated into this Agreement by reference:

A Exhibit A Scope of Services

A Exhibit B Payment Terms*

A Exhibit C General Terms and Conditions
A Exhibit D Special Terms and Conditions

*The maximum amount payable under this Agreement is $

The term of this Agreement is through
CalMHSA

Signed: Name (Printed):
Title: Date:

Address:

Phone: Email:
Contractor

Signed: Name (Printed):
Title: Date:

Address:

Phone: Email:
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CalMHSA Standd Service Agreement
EXHIBIT 8: CalMHSA General Terms and Conditions

STANDARD SERVICES AGREEMENT, EXHIBIT C
GENERAL TERMS AND CONDITIONS

1. INDEPENDENT CONTRACTOR: It is understood and agreed that Contractor is an
independent contractor, and no relatiship of employer and employee is created by
this Agreement. Contractor is not the agent or employee of CalMHSA in any capacity
whatsoever, and CalMHSA shall not be liable for any acts or omissions by Contractor nor
for any obligations or liabilities incued by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health insurance
medical care, hospital care, retirement benefits, social securig,ldd A € A G & X 2 2 N
Compensation, or unemployment insurance benefits, civil service protection, or
employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable payroll
taxes (including federal and statacome taxes) or contributions for unemployment
insurance or old age pensions or annuities which are imposed by any governmental
entity in connection with labor used by Contractor or which are measured by wages,
salaries or other remuneration paid to itdficers, agents or employees. Contractor
agrees to indemnify and hold CalMHSA harmless from any and all liability which

[ Ffal{! YI& AyOdz2NJ 65Ol dzaS 2F /2y iGN} OG2NRa

2. INDEMNIFICATION: To the fullest extent permitted by law, Cwactor shall hold
harmless, defend and indemnify CalMHSA, its governing board, employees and agents
from and against any and all claims, losses, damages, liabilities and expenses, including
odzi y20G fAYAUGSR (2 FGli2NySea@YTI&yI NI Q& 2
performance under this Agreement, even if caused by or contributed to by the
negligence of an indemnitee, except that Contractor shall have no obligation to
indemnify damages resulting from the sole negligence or willful misconduct of any
indemnitee. CalMHSA may participate in the defense of any such claim without relieving
Contractor of any obligation hereunder.

3. INSURANCE AND BOND: Contractor shall purchase and maintain policies of insurance
with an insurer or insurers, admitted ineéhState of California, and with a current A.M.
. SaidQa NI GAy 3 wich wilyprotedt Santdactar &bl §alMHSA from claims
FNRAAY3I 2dzi 2F /2y 0N Oli2NRA LISNF2NXYI yOS dz
such performance is by Contractor by any subcontractor or by anyone directly or
indirectly employed by any of them, or by anyone for whose acts any of them may be
liable. The aforementioned insurance shall include:
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a. If Contractor has employees, Contractor shall ca@r@ NJ SNBE Q o@and LISy & | {
employers liabilityinsurance in accordance with the laws of the State of
California, and such insurance shall waive subrogation against CaIMHSA.

b. Contractor shall carryautomobile liability insurance including coverage for
owned, norowned, andhired autos. Contractor shall also carcgmmercial
general liabilityinsurance with coverage for liability assumed by contract. Such
policies shall have limits of not less than $1,000,000 per accident or occurrence.
In the event this Agreement is for at&d amount of $5,000,000 or more, such
policies shall have limits of at least $2,000,000 per accident or occurrence.

C. If applicable, Contractor shall carry professional liability insurance, including
contractual liability, with limits of at least $1,0@®0 per claim, or at least
$2,000,000 per claim if the total amount of this Agreement exceeds $5,000,000.
Such insurance shall be maintained during the term of this Agreement and
renewed for a period of at least five years thereafter. In the event that
Co/ iNF OG2NJ adzo O2y (NI Olla |yeée LERNIAz2y 27
require any such subcontractor to purchase and maintain insurance coverage as
provided in this subsection c.

d. Each policy of insurance required in subsection b. above shall r@aiidHSA
and its agents, officers, governing board, and employees as additional insureds;
shall state that, with respect to the operations of Contractor hereunder, such
policy is primary and any insurance carried by CalMHSA or its agents, officers,
governing board or employees is excess and ontributory with such primary
AYyadzNI yOST akKlrtft adrdsS ddKIFIG y2a4 fSaa GK
to CalMHSA prior to cancellation; and, shall waive all rights of subrogation
against the additionalnsureds. The additional insured endorsement issued on
the commercial general liability policy shall be a CG 2010 or equivalent.

e. Contractor shall notify CalMHSA in the event of material change in, or failure to
renew each policy required under subsects a., b., or c.

f. As to any policy of insurance required by this section, Contractor shall disclose
any selfinsured retention or deductible exceeding $5,000. CaIMHSA may require
that an endorsement be obtained reducing or eliminating such-iaslired
retention or deductible as to the CaIMHSA and its officers, agents, board and
employees; or may require Contractor to provide a financial guarantee
guaranteeing payment of any necessary expenses of investigation, costs of
defense, settlement or judgmest

g. Prior to commencing work, Contractor shall deliver to CalMHSA certificates of
insurance and any required additional insured endorsements demonstrating
compliance with these requirements. In the event Contractor fails to secure or
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maintain any requied policy of insurance, CalIMHSA may, at its sole discretion,
secure such insurance in the name of and for the account of Contractor, and in
such event Contractor shall reimburse CalMHSA upon demand for the cost
thereof. Any failure of CalMHSA to requirertdfecates of insurance and
additional insured endorsements shall not operate as a waiver of these
requirements.

This section shall not apply to a Contractor that is a California public entity.
4, CONFORMITY WITH LAW AND SAFETY:

a. In performing sendes under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local governing
bodies, having jurisdiction over the scope of seegi provided. Contractor shall
indemnify and hold CalMHSA harmless from any and all liability, fines, penalties
YR O02yaSljdzSy0Sa FTNRBY tye 27F /2y (iNF OG21
ordinances, codes and regulations.

b. Accidents: If a death, seus personal injury or substantial property damage
200dzNBE Ay O02yySOlGAz2y @gAGK /2y iNI OG2NRA
I 2Y OGN OG2N) aKl ff AYYSRAI GSt @ y2G0ATFe /
Contractor shall promptly submit to CalMHSA a written reportsuch form as
may be required by CalMHSA of all accidents which occur in connection with this
Agreement. This report must include the following information:

(1) Name and address of the injured or deceased person(s);

)N YS | YR | RRNEB & &costrhctof, Bafiyi NI O 2 NR& &dz

BN YS YR FRRNBaa 2F /2yiGNFrOG2NRa fAlFOA

AODARSGIAf SR RSAONALIIAZ2Y 2F GKS | OOARSy
equipment or materials were involved.

C. Contractor further agrees to take all reanable steps to preserve all physical
evidence and information which may be relevant to the circumstances
surrounding a potential claim, while maintaining public safety, and to grant to
CalMHSA the opportunity to review and inspect such evidence, inguthe
scene of the accident.

5. PAYMENT: For services performed in accordance with this Agreement, payment shall be

made to Contractor as provided in Exhibit B. Other than as specified in Exhibit B, no
additional amounts will be allowed or paid for exes incurred during performance.

6. TAXES: Payment of all applicable federal, state, and local taxes imposed on Contractor
shall be the sole responsibility of Contractor.
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7. CHILD SUPPORT COMPLIANCE ACT: 6 C2NJ | yé& [/ 2yiGaNI O Ay SEOS
Cortractor acknowledges in accordance with Public Contract Code 7110, that:

a. The Contractor recognizes the importance of child and family support obligations
and shall fully comply with all applicable state and federal laws relating to child
and family spport enforcement, including, but not limited to, disclosure of
information and compliance with earnings assignment orders, as provided in
Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family
Code; and

b. The Contractor, to théest of its knowledge, is fully complying with the earnings
assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the California Employment
5SSt 2LIYSYy(d 5SLI NILIYSYyldé

8. OWNERSHIP OF DOCUMENTS AND MATERIALS: Any and all proposals, plans,
specifications, designs, drawings, sketches, resource materials, curricula, training
materials, renderings, models, reports and related documents (including computerized
or electronic copies) first createdursuant to this Agreement, whether prepared by
[ fal {!'Z [/ 2yGNIOG2NE /2y(iNIOG2NRa &adzo 02yl
| 2y GNI OG2N) 602t t SOGAGBStEesr a520dzySyida FyR a
owned by CalMHSA. This explicitigludes the electronic copies of all above stated
R20dzySyidlFrGAz2yd a520dzySyida FyR al GSNRITE &¢
materials acquired or produced by or on behalf of Contractor.

To the extent that the Documents and Materials fail to qualifyaasvork for hire,

Contractor assigns to CalMHSA all copyright and other use rights in Documents and
Materials. Contractor agrees to take such further steps as may be reasonably requested

by CalMHSA to implement the aforesaid assignment. If for any reagbassignment is

not effective, Contractor hereby grants CalMHSA and any assignee of CalMHSA an
express royalyF NBS t A0Sy asS G2 NBGFAY YR dzasS al AR
rights under this section shall apply regardless of the degree of completf the
520dzySyda IyR alGSNAIFf&a FYR gKSGKSNI 2NJ y?2
Exhibit A of this Agreement have been fully performed or paid for.

Ly /2yiNIOG2NRa O2yGNXOlha 6A0GK &adzmO2ydNF Ol
togrant/ I fal {! (GKS | F¥F2NBSalFAR NA3IKGaA +a G2 [ 2
Contractor agrees to defend, indemnify and hold CaIMHSA harmless from any damage
caused by a failure of the Contractor to obtain such rights from its subcontractors.

Contractor shadlpay all royalties and license fees which may be due for any patented or
copyrighted materials, methods or systems selected by the Contractor and incorporated
into its work pursuant to this Agreement, and shall defend, indemnify and hold
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CalMHSA harmlegsom any claims for infringement of patent or copyright arising out of
d4dzOK &St SOlA2yd /I ftal{!Qa NARIKGA dzy RSNJ (KA
software used to create such Documents and Materials.

Contractor shall be permitted to retain cms, including reproducible copies and
computerized copies, of said Documents and Materials. CaIMHSA shall grant to
Contractor anorS E Of dza A @S t AO0SyasS (2 dzas8 /Il fal{! Q&
first created in the performance of this Agreementbfagct to the provisions in Section

9 (Confidentiality), such license shall grant to Contractor a-exatusive, right to
publish, reproduce, distribute, use, and make derivative works of all or any part of the
copyrighted work first created in the performee of this Agreement for nen
commercial, research or education purposes, and Contractor may authorize others to do
the same by or on behalf of Contractor for nRoammercial purposes. This explicitly
includes the electronic copies of such copyrighted works no event shall this
Agreement be interpreted to grant an express or implied license, except as expressly
granted herein.

9. CONFIDENTIALITY: Contractor agrees that any information, whether proprietary or not,
made known to or discovered by it duritige performance of or in connection with this
Agreement will be kept confidential and not be disclosed to any other person. The
Contractor agrees to immediately notify CalMHSA by notices provided in accordance
with Section 10 of this Agreement, if it isquested to disclose any information made
known to or discovered by it during the performance of or in connection with this
Agreement. This provision shall remain fully effective five years after termination of
services to CaIMHSA hereunder.

10. NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are effective on
delivery.

FirstClass Mail: When mailed first class to the last address of the recipient known to the
party giving notice, notice is effective three (3) mail delivery days after deposit in a
United States Postal Service office or mailbox. Certified Mail: When mailediecert
mail, return receipt requested, notice is effective on receipt, if delivery is confirmed by a
return receipt.

Overnight  Delivery:  When delivered by overnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with sharggeaid

2NJ OKI NBSR (2 GKS aSyRSNNa | 002dzyix y20A
confirmed by the delivery service. Facsimile transmission: When sent by facsimile to the

last known facsimile number of the recipient known to the party givintjceo notice is

effective on receipt, provided that (a) a duplicate copy of the notice is promptly given by

CdMHSA Statewid&tigma and Discrimination ReductiBervice®2 VPPP Com 4 RFP Pageb8



first-class or certified mail or by overnight delivery, or (b) the receiving party delivers a
written confirmation of receipt. Any notice given bgckimile shall be deemed received

2y (GKS ySEG o6dzaaAySaa RI&@ AT Al Aa NBOSAKA G
nonbusiness day.

Contact information for the purpose of giving notice is that stated in the Standard
Service Agreement. Any correctiyddressed notice that is refused, unclaimed, or
undeliverable because of an act or omission of the party to be notified shall be deemed
effective as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authoritiemessenger, or overnight delivery service.

Any party may change its address or facsimile number by giving the other party notice of
the change in any manner permitted by this Agreement.

11.  NON-DISCRIMINATION CLAUSE: During the performance of this Agrment, Contractor
and its subcontractors shall not unlawfully discriminate, harass, or allow harassment
against any employee or applicant for employment because of sex, race, color, ancestry,
religious creed, national origin, physical disability (includiiy and AIDS), mental
disability, medical condition (cancer), age (over 40), marital status, sexual orientation,
and use of family care leave. Contractor and subcontractors shall insure that the
evaluation and treatment of their employees and applicards émployment are free
from such discrimination and harassment. Contractor and subcontractors shall comply
with the provisions of the Fair Employment and Housing Act (Gov. Code 812091 (a
seq.) and the applicable regulations promulgated thereunderlif@aia Code of
Regulations, Title 2, Section 7285 et seq.). The applicable regulations of the Fair
Employment and Housing Commission implementing Government Code Section 12990
(af), set forth in Chapter 5 of Division 4 of Title 2 of the California @bdRegulations,
are incorporated into this Agreement by reference and made a part hereof as if set forth
in full. Contractor and its subcontractors shall give written notice of their obligations
under this clause to labor organizations with which they hawmllective bargaining or
other Agreement.

Contractor shall include the nondiscrimination and compliance provisions of this clause
in all subcontracts to perform work under the Agreement.

12. AUDITS; ACCESS TO RECORDS: Contractor shall make availabl® CalMHSA for
examination any and all ledgers, books of accounts, invoices, vouchers, cancelled
checks, and other records or documents evidencing or relating to the expenditures and
disbursements charged to CaIMHSA, and shall furnish to CalMHSA sucleotiezrce
or information as CalMHSA may require with regard to any such expenditure or
disbursement charged by the Contractor.

Contractor shall maintain full and adequate records in accordance with CalMHSA
requirements to show the actual costs incurredthg Contractor in the performance of
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this Agreement. If such books and records are not kept and maintained by Contractor
within the State of California, Contractor shall, upon request of CalMHSA, make such
books and records available to CaIMHSA for inspe@t a location within the state or
Contractor shall pay to CalMHSA the reasonable, and necessary costs incurred by
[ Fftal{! Ay AyalLlSOilAy3a /[/2yiNrOG2NDa o02214a |
travel, lodging and subsistence costs. Contractallgtrovide such assistance as may be
reasonably required in the course of such inspection. CalMHSA further reserves the right
to examine and reexamine said books, records and data during the three year period
following termination of this Agreement or cgietion of all work hereunder, as
evidenced in writing by CalMHSA, and the Contractor shall in no event dispose of,
destroy, alter, or mutilate said books, records, accounts, and data in any manner
whatsoever for three years after CalMHSA makes the findhst payment or within

three years after any pending issues between CalIMHSA and Contractor with respect to
this Agreement are closed, whichever is later.

13. DOCUMENTS AND MATERIALS: Contractor shall maintain and make available to
CalMHSA for its inspgon and use during the term of this Agreement, all Documents
YR al GSNAIFIfaz a4 RSTFAYSR Ay {SOGA2Yy y 27
the preceding sentence shall continue for three years following termination or
expiration of this Agreeent or the completion of all work hereunder (as evidenced in
writing by CalMHSA), and Contractor shall in no event dispose of, destroy, alter or
YdziAf 4GS &aFAR 520dzySyda FyR aliSNARAIFIfaz 7Tz
payment to Contractor under thiAgreement.

It is the responsibility of Contractor to insure all documents and materials are in
compliance with applicable industry regulations and standards.

14.  TIME OF ESSENCE: Time is of the essence in respect to all provisions of this Agreement
that specify a time for performance; provided, however, that the foregoing shall not be
construed to limit or deprive a party of the benefits of any grace or use period allowed
in this Agreement.

15. EARLY TERMINATION: CalMHSA reserves the right to susgeterminate or abandon
the execution of any work by Contractor without cause at any time upon giving to
/| 2y GNI OG2N) on RIFI&aQ oNROGGSY y20A0Se® Ly
GSNXYAYFGS 2NJ adzalJSYR [/ 2y 0NF O 2 NXedtitled®N] & A
payment for services provided prior to the effective date of said suspension,
termination or abandonment, computed consistently with the requirements of this
contract. If CaIMHSA terminates the Agreement because Contractor has failed to
perform as required under the Agreement (see Section 22), CaIMHSA may recover or
deduct from amounts otherwise owing under the Agreement any costs it sustains
NBadzZ GAYy3 FTNRBY [/ 2YyiNI OG2NDa o6NBIFIOKd ! LRy |
shall stop work a of the date specified, and transfer to CalMHSA any materials, reports
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16.

17.

18.

19.

20.

21.

22.

or other products which, if the Agreement had been completed or continued, would
have been required to be furnished to CaIMHSA.

CHOICE OF LAW: This Agreement shall be governed the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective unless it is
in writing and signed by the party wamg the breach, failure, right or remedy. No
waiver of any breach, failure, right or remedy shall be deemed a waiver of any other
breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute a
continuing waiver unless the wing so specifies.

ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits, and any other
documents specifically incorporated into this Agreement, shall constitute the entire
agreement between CalMHSA and Contractor relating to the subjetter of this
Agreement. As used herein, Agreement refers to and includes any documents
incorporated by reference and any exhibits or attachments. This Agreement supersedes
and merges all previous understandings, and all other agreements, written aby or
between the parties and sets forth the entire understanding of the parties regarding the
subject matter thereof. The Agreement may not be modified except by a written
document signed by both parties.

HEADINGS herein are for convenience of refegeanly and shall in no way affect
interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of CalMHSA, its officers,
directors, employees or agents, in advertising, social marketing campaigns, publicity
releasesor otherwise without securing the prior written consent of CaIMHSA in each
instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented, amended or
modified only by the mutual agreement of the parties, expressed in writing and signed
by authorized representatives of both parties.

CORRECTION OF DEFICIENCIES: Failure of Contractor to comply with the provisions of
this Agreement shall constitute a material breach. In the event of such a breach,
CalMHSA may, at its sole discretion (an@duition to any other remedies available at
law or under this Agreement):

a. Afford Contractor thereafter a time period within which to cure the breach,
which period shall be established at the sole discretion of CalMHSA; and/or
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b. Discontinue reimbumsment to Contractor for and during the period in which
Contractor is in breach, which reimbursement shall not be entitled to later
recovery; and/or

C. Withhold funds pending duration of the breach; and/or

d. Offset against any monies billed by Contradtat yet unpaid by CalMHSA those
monies disallowed pursuant to subdivision "b." of this section; and/or

e. Terminate this Agreement immediately.

23. SUBCONTRACTING/ASSIGNMENT: Contractor shall not assign this Agreement or its
duties or obligations hergiRSNJ gA G K2dzi /Ffal {! Qa LINA2NI &I
shall disclose subcontracts and subcontractors to CalMHSA, which will be deemed to
have notice of those subcontractors and subcontracts disclosed in the bid or proposal.

a. Neither party shall, orthe basis of this Agreement, contract on behalf of or in
the name of the other party. Any agreement that violates this section shall
confer no rights on any party and shall be null and void.

b. Contractor shall remain fully responsible for complianceitbysubcontractors
with all the terms of this Agreement, regardless of the terms of any agreement
between Contractor and its subcontractors and regardless of whether CaIMHSA
approved the subcontract.

24.  SURVIVAL: The obligations of this Agreement, whidy their nature would continue
beyond the termination on expiration of the Agreement, including without limitation,
the obligations regarding Indemnification (Section 2), Ownership of Documents (Section
8), and Confidentiality (Section 9), shall suntereination or expiration.

25. BUDGET CONTINGENCY CLAUSE: It is mutually understood that CalIMHSA is funded by
amounts that Counties voluntarily transfer or assign to it, that such funding originates
with the State and may be reduced or eliminated by tkete§ and that CaIMHSA has no
authorization to obtain additional funding by imposition of taxes, fees, or mandatory
O2yUiUNROGdziA2yad G GKS GAYS AG SyYyGSNBR Aya?2
believe that it has sufficient funding to satisfg ibbligations under the Agreement. If
due to unforeseen contingencies CalIMHSA determines that it will not be able to fully
fund the obligations it has undertaken:

a. CalMHSA may give notice to Contractor that this Agreement is cancelled and the
Agreementshall no longer be in full force and effect. In the event of such
cancellation, CaIMHSA shall have no liability to pay further funds to Contractor
or to furnish any other considerations under this Agreement and Contractor shall
not be obligated to furtheperform any provisions of this Agreement.
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b. CalMHSA may alternatively offer an Agreement amendment to Contractor to
reflect the reduced amount available.

26.  SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to le illegal, unenforceable, or invalid in whole or in part, the validity and
enforceability of the remaining provisions, or portions of them, will not be affected,
unless an essential purpose of this Agreement would be defeated by the loss of the
illegal, urenforceable, or invalid provision.

27.  AUTHORITY TO SIGN: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the éntupon behalf of which he/she acted,
executed this Agreement.

28. /Ffal{! YI& NBljdzSad /2y GNIOG2N) G2 LINRPROARS
recent compiled, reviewed or audited financial reports.

29.  SUBSTITUTIONS: Contractor's key personnel asdigated in its proposal may not be
substituted without notice to CalMHSA.

30. PROVISIONS RELATING TO DATA:

a. G5 GF¢ |a dzZaASR Ay GKAa ! ANBSYSyid YSIya
form or characteristics, of a scientific or technical nature. &ymfor example,
document research, experimental, developmental or engineering work; or be
usable or be used to define a design or process; or support a premise or
conclusion asserted in any deliverable document called for by this Contract. The
data may begraphic or pictorial delineations in media, such as drawings or
photographs, charts, tables, mathematical modes, collections or extrapolations
of data or information, etc. It may be in machine form, as punched cards,
magnetic tape, computer printouts, onay be retained in computer memory.

b. Gt NPLINASGEFNE RFEGIFE Aa &dzOK REGF Fa GKS
GKS /2yGNI Ol2Nna O2y (NPt LINA2NJ G2 O2Y
Agreement and which has been reasonably demonstrated as being of a
proprietary force and effect at the time this Agreement is commenced.

C. GDSYSNY 4GSR RIFGFE A& GKI G RI G GKAOK |
recorded, deduced, read out or postulated for utilization in the performance of
this Agreement. Any eleanic data processing program, model or software
system developed or substantially modified by the Contractor in the
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performance of this Agreement at CaIMHSA expense, together with complete
documentation thereof, shall be treated in the same manner as gerd data.

58St AOSNIo6ftS RIGEFEE Aa GKFEG REFEGIE gKAOK
to be delivered to CalMHSA.

Deliverable data shall be the property of CalMHSA. Proprietary data and
generated data that does not constitute deliverablegalahall be the property of
Contractor. However, as to generated data, Contractor grants -aost non
exclusive, nodransferable, irrevocable, royakliyee, worldwide, perpetual
license to use, publish, translate, produce and to authorize others toymed
translate, publish and use the data, subject to any restrictions imposed by
federal and state laws protecting the confidentiality of private or individually
identifiable medical information.

Prior to the expiration of the three year retention ped stated in Section 12
above and before destroying any data, Contractor shall notify CalMHSA of any
such contemplated action; and CalMHSA may within 30 days of said notification
determine whether or not this data shall be further preserved. If it makeh &
determination, CaIMHSA shall pay the expense of further preserving this data.
CalMHSA shall have unrestricted reasonable access to the data that is preserved
in accordance with this Contract.

31. PUBLICATION OF EVALUATION DATA OR REPORTS:

a.

Contactor shall not disclose data or documents or disseminate the contents of
the final or any preliminary report without written permission of CalMHSA.
However, all public entities shall comply with California Public Records Act
(Government Code Sections @28t seq.) and the Freedom of Information Act
(Title 5 of the United States Code Section 552), as applicable.

Permission to disclose information or documents on one occasion shall not
authorize Contractor to further disclose such information or docateeon any
other occasions except as otherwise provided in the Contract or required by law.

If requested by CalMHSA, Contractor shall require each of its employees or
officers who will be involved in the performance of this Contract to agree to the
above terms in a form to be approved by CalMHSA and shall supply CaIMHSA
with evidence thereof.

Each subcontract shall contain the foregoing provisions related to the
confidentiality of data and nondisclosure.
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32.

33.

34.

e. After any data or documents submittecht become a part of the public records
of CalMHSA, Contractor may at its own expense and upon written approval by
CalMHSA, publish or utilize the same data or documents but shall include the
following Notice:

LEGAL NOTICE

This report was prepared as ancacnt of work sponsored by the
California Mental Health Services Authority (CalMHSA), but does not
necessarily represent the views of CaIMHSA or its staff except to the
extent, if any, that it has formally been approved by CalIMHSA. For
information regardig any such action, communicate directly with
/' ftal{! Q&8 9ESQOdziAdS 5ANBOG2N® bSAGKSNI
staff thereof, or any of its contractors or subcontractors makes any
warranty, express or implied, or assumes any legal liability
whatsoever forthe contents of this document. Nor does any party
represent that use of the data contained herein, would not infringe
upon privately owned rights without obtaining permission or
authorization from any party who has any rights in connection with
the data.

PUBLIC HEARINGS: If public hearings on the subject matter dealt with in this Agreement
are held within one year from the contract expiration date, Contractor shall make
available to testify the personnel assigned to this Agreement at the hourly rates
specified in the Contractor's proposed budget. CaIMHSA shall reimburse Contractor for
travel of said personnel at the contract rates for such testimony as may be requested by
CalMHSA.

USE OF PUBLIC FUNDS: Contractor, including its officers and membeishall not use
funds received from CalMHSA pursuant to this Agreement to support or pay for costs or
expenses related to the following:

a. Campaigning or other partisan activities to advocate for either the election or
defeat of any candidate for elagt office, or for or against the passage of any
proposition or ballot measure; or

b. Lobbying for either the passage or defeat of any legislation.

This provision is not intended and shall not be construed to limit any expression of a
view, opinion, orposition of any member of Contractor as an individual or private
citizens, as long as state funds are not used; nor does this provision limit Contractor

from merely reporting the results of a poll or survey of its membership.

DISCLAIMER OF RESPONSIBILITY FOR CONTENT OF CONTRACTOR’S PUBLICATIONS:
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a. [ Fftal {! @gAff y20 06S NBalLRyairAofS F2N GK
whether electronic, broadcast, printed, or otherwise.

b. If Contractor allows members of the public to contribute to itshsie, blog,
social media page, or other site, Contractor shall display a disclaimer
substantially similar to the following:

All information, data, text, software, music, sound, photographs,
video, messages, blog posts, user comments and other materials,
whether publicly posted or privately transmitted, are the sole
responsibility of the individual source of said content. Individuals
using this site are entirely responsible for the content they upload,
post, email, transmit, or otherwise make availablere. [Contractor]

and CalMHSA are in no way responsible for the content posted here,
and therefore cannot guarantee its accuracy, integrity, or quality. By
using this site, you may be exposed to content that is offensive or
objectionable. Under no circumestices are we liable for content that
includes errors or omissions, or for loss or damage of any kind
AYOdzZNNBR |a | NBadzZ G 2F dzaiAy3a (GKAA &aAdS

If CaIMHSA is identified as a sponsor of the site, the disclaimerdsineention both
Contractor and CalMHSA, as in the example above.

35. PROJECT MANAGER TERMINATION: In the event that the Project Manager that has
been assigned by Contractor to this Agreement is involuntarily or voluntarily terminated
during the coursef performance, Contractor shall:

a. Provide immediate (48 hours or less) notification to the CalMHSA Executive
Director and Contract Manager assigned to the Agreement.

b. Submit a written Transition Plan and identify its interim Project Manager within
fourteen calendar days.

C. Within 90 calendar days, identify its permanent Project Manager and arrange for
' YSSGAYy3 06SisSSy Ala LISNYIFySyld tNeeaSoO
Manager.

[END OF GENERAL TERMS AND CONDITIONS]
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