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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-xxx-xxx-xxxx] (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xxx-xxxx] (TTY: 711). These services are free of charge.

(Arabic) du,aJb yladdl

[1-XXX=-XXX-XXXX] 2 438 ccliady Bacluwl J] cim! 13 :oLBYI (23

By syl 938l Olidad] Jio BBleYl (893 Loleail Gledsdly ciluslunall LT L3955 (TTY: 711)
[1-XXX-XXX-XXXX] 2 Jsail . ASI| Jasllg

Aslre Gleasdloda (TTY: 711)

2zugtinkt whwwly (Armenian)

NhcUNRESNPUL: Gphl 2tq oqunipinit E hwupljuynp Qbp 1kqyny, quuquhwptbp [1-
XXX-XXX-XXXX] (TTY: 711): Yt twl odwtinul] Uhongubp n1 swnwjnipjniutitp
hwpdwinuunipinit ntubkgnn wbhdwig hwdwp, ophtiwly® Fpuyih gqpunhwyny nu
hunonpunun nyugpyus Wyniptp: Quuquhwpkp [1-xxx-xxx-xxxx] (TTY: 711): Uiy
dwnwymipiniutbpt whydwp Gu:

UNAIEN AN aNi2d (Cambodian)

Gam: 10HA (83 MUISSW NMAN IUHS Y SI01siig [1-xxx-xxx-xxxx] (TTY:
711)4 SSW SH 1UNAY U XSAMI G MNAM NI HAJIN
NENUNSAMITE S YRS IgidiMHRINYS SHMGIRSRHINY SINg/™ius
[1-xxx-xxx-xxxx] (TTY: 711)4 wunmgsinis:EsAnigisju

Bk X451 (Chinese)

BER MR EREUERENEIRMEEER), 1BEEEB [1-XXX-XXX-XXXX]

(TTY: 711), HZAEREEXTREA TOFEBFIRS, FIMIEXNFERKFHRRE, B
SAHEIAR, BEE [1-xx-xxx-xxxx] (TTY: 711), XLERFEE R EH,

(Farsi) (s é ol 4 e

5SS 2,80 Gl [1-XXX=-XXX-XXXX] (TTY: 711) L can€ by jo SaS 353 gl 40 2l sioe R raa i
[1- L .l 2ga 50 58« B0 Gigoa Ligla 5 i bad sladi dille il shas (5l 1 23 (a emdie ciladd
e 4l 81 lexd ol 80 el XXX-XXX-XXXX] (TTY: 711)

&} 1as (Hindi)

T ¢ 3R 3MTH! YT HTHT & TERIAT DT ATTIDAT § AN [1-XXK-XKK-XXXX]

(TTY: 711) R B B | RIS aTad AN b foTT TR 3R Jamd, oY 9d iR 98 file
1t AT SUAR B | [1-xxx-xxx-xxxx] (TTY: 711) R HId B | T Yard (: e g |
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-xxx-xxx-xxxx] (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-xxx-xxx-
xxxx] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFE R (Japanese)

SEEAARETORIGHDDBERIGE L [1-xxx-xxx-XxxX] (TTY: 7IN~BBEEL S, =
FOERPXFOILKREZRAEE, BHAWZHFHFHLOADIHODF—ERXLABLTVE
o [1-xxX-XXX-XXXX] (TTY: TINABBFELZS WV, IO —ERFERITREL
TWET,

o= 0] Ej 2192l (Korean)

QOo|Atet: Hoto A ZE =22 B MO A H [1-xxx-xxx-xxxx] (TTY: 711) HO 2
OISt A| . AL 2 A2 & A2 20| Foj7t U= 252 flot =21
MH|AE 0|8 ZHs BT [1-xxx-xxx-xxxx] (TTY: 711) HO 2 2O|S}MA| 2. 0| 2%t
MH[A= 222 HSELLL

ccuNlowasrnro (Laotian)

Urna0: Thrancisgninaosvgoscis wazngegunan ol nmacs [1-xxx-xxx-xxxx] (TTY:
711). $959090808CHDCCIENIVVINIVTIFVOHVWNIV
cHucontziictudngeuyEarInBLIne gm“fmm‘)cf)‘

[1-xxx-xxx-xxxx] (TTY: 711). D0O3nancdanvciogcseanlgaielon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-XXX-XXX-XXxX]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-xxx-
xxx-xxxx] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

Yardt 29SS (Punijabi)

fonrs feG: A 381'(;'5 MYS I feg Hee €t B33 J 3T I8 94 1-XXX-XXX-XXXX]
(TTY: 711). »iUId Bt S A3 3 A, fie fa g8 w3 1t surd feg
TH3H, <t BusEy Jo| 8% EG) [1-xxx-xxx-xxxx] (TTY: 711).

fog AT He3 U4|

b a0 elad [Z-XXX-XXX-XXXX] o3lads 45 393 Oy 13 Slga Sl Medi-Cal 4idbolojl Jsgoes @uas b
bl Jrge3 @i .dwled dalye [Drug Medi-Cal Organized Delivery System county URL] 4
Cawl Guswd o [Days and Hours of Operation] wlelw ja Oliuwygds )d dlgo sl Medi-Cal

3



Pycckui cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
[1-xxx-xxx-xXxX] (nMHna TTY: 711). Takke npegocTasngaoTCs cpeacTsa n ycrnyru ans
nogen ¢ orpaHNYEeHHbIMU BO3MOXXHOCTSAMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudtom bpanng. 3BoHuTE Mo HOMepPY [1-XXX-XXX-XXXX] (nMuHua TTY:

711). Takune ycnyru npegocrasnstoTca 6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-xxX-XxX-Xxxx]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-xxx-xxx-xxxx] (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-xxx-xxx-xxxx] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
XXX-Xxx-xxxx] (TTY: 711). Libre ang mga serbisyong ito.

wiinlavnielng (Thai) |
Tdsanu: wnaasasnIsaNubaudaliiunwiaasan naninsd@nwrildivanaia
[1-xxx-xxx-xxxx] (TTY: 711) uanaindl dewsaulviauhandanazusinisey 9
fuduyaAaniauRnIg L2y aARITENN 9 .
idludnesusaduaziandsniuwmadmdnwsaualug nsanTnsdwiildivineawra [1-
XXX-XXX-XXxx] (TTY: 711) ‘lifian1d3nad@1usuusnisinani

MpumiTka ykpaiHcbkowo (Ukrainian)

YBATIA! Akwio Bam noTtpibHa gonomora BaLlo pigHOK MOBOLO, TeNnedoHynTe Ha HoOMep
[1-xxx-xxx-xxxx] (TTY: 711). JTioan 3 06MeXeHNMN MOXITMBOCTSAMU TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumaTtu
AOKYMEHTW, HagpyKoBaHi WwpudTtom bpanns ta sennknum wpudTomM. TenedoHynte Ha
Homep [1-xxx-xxx-xxxx] (TTY: 711). Lli nocnyrn 6e3koLTOBHi.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngir ca minh, vui ldng goi sb
[1-xxx-xxx-xxxx] (TTY: 711). Chang t6i ciing hé tro’ va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chiv khd 1&n (chi hoa). Vui long
goi 86 [1-xxx-xxx-xxxx] (TTY: 711). C4c dich vu nay déu mién phi.
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[Partner Entity’s Civil Rights Coordinator, address]

Col dudlys g 4S awsSs 9 S dxzlye [Partner Entity] b Sy das 4 16) 90>
VLY

A8 O [weblink] 3las 4 [Partner Entity] colwag jl (S8 S Cygo 4 @

L5206 Oleyd 9 Cudiligs Olads Olojlw — 3o (Bod> ADS

Oleds Olojlw o Jho Gl ol SO S9N GHlidegd Cyguo 4 5l Gyl 51 dilgi s omizean
S Jlyl (e B> 85 (L yadE Oloys 9 cuiliags

b el (S oo b ik Q93 A3 S unSo oled 916-440-7370 L 1525 3,k 51 @
S5 oeled (LyadE L d)y) 711

1S Il 25 ool 4 Slael b S o ) coll 08 15 gl Cygo 4 @
Department of Health Care Services
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P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
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https://www.dhcs.ca.gov/discrimination-grievance-procedures
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U.S. Department of Health and Human Services
200Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1wl D990 LES ol o cols Slapyd
.http://www.hhs.gov/ocr/office/file/index.html
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County to insert a welcome message to new beneficiaries including the basic features of ]
managed care and the service area covered by the Drug Medi-Cal Organized Delivery System
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County to insert toll-free phone number for beneficiary services and if there is a separate ]

[.phone line for utilization management contact, please include here
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