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English Tagline

ATTENTION: If you need help in your language call [1-xxx-xxx-xxxx] (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xxx-xxxx] (TTY: 711). These services are free of charge.

(Arabic) 4n iy Jladd)

[1-XXX=-XXX-XXXX] = Joaild cclialy 3acluall ) Canial) 13) oliliy) a3

Ll g Jy s 48y sk 4 giSall Colaiiesall Jie dile Y (550 (aladi leadl) s clac bl Wadl ji g5 (TTY: 711)
[1-XXX-XXX-XXXX] = Jaad ., juSl)

Aglae cilesall o (TTY: 711)

2zugtinkh whwwly (Armenian)

NrcUNRESNPU: Gph 2hq ogunipinit E hwupwynp Qbp 1Eqyny, quuquhwpbp [1-
XXX-XXX-XXXX] (TTY: 711): Gut bl odwinul] Uhongubp ni Swnwynipiniutp
hwydwtnuunipjnit niikgnn whdwtg hwdwp, ophtiwy” Fpuyh gpunhwny nu
lunonputnun nyugpus Wyniptp: Quuquhwpkp [1-xxXx-xxx-xxxx] (TTY: 711): Uy
dwnwynipiniubpt wgdwp Eu:

W RSN ITNFAN 8N4 (Cambodian)

sam: 10HA (8 MUISSW NMAN IUNHS Y I01sTiug [1-xxx-xxx-xxxx] (TTY:
711)4 SSW SR 1UNHY U XSOMI G MNAM NI HAHN
NENUNSAMITE S YRS IgidiMHRINYS SHMGIRSRHINY SINg/™ius
[1-xxx=-xxx-xxxx] (TTY: 711)4 ivnmg siniS:ESAnIgiSw

@ A4 3 #5iE (Chinese)

IR REFRZUENEERMETE |, FEE [1-XXX-XXX-XXXX]

(TTY: 711). BSHTREHITRREATWEBBFIRS |, SINEXHNEERKFEREE , B
EHEIRAN. BEEE [1-xxx-xxx-xxxx] (TTY: 711), XLERZSE 2 E M.

(Farsi) o gl 4 llaa

5SS 280 i [1-XXX=-XXX-XXXX] (TTY: 711) L can€ by jo SaS 353 gl 40 2l sioe R raa i
[1- L.l dsase 3« B m bgla 5 dhha cldius ale (ul glaa 5110 3 i1 (o geade Clead
e 451l 801 ledk o) 180 el xxx=xxX-xxxx] (TTY: 711)

&} as= (Hindi)

T & 3R TUSDT 3T HIST H eIl D1 STaIDBT @ Al [1-XKK-XXX-XXKK]

(TTY: 711) TR Hid B | ST T ATl & oI FeradT $ik Jarg, S 99 iR 3 fife o
1t XTI ST & | [1-xxx-xxx-xxxx] (TTY: 711) R DI B | T JaTg (: Yeb & |

@ H3tO| Medi-Cal 4E = X2 A|AH MSFHB [1-XXXXXX-XXXX] 2 M 3}S5HALL

HALO| E [Drug Medi-Cal Organized Delivery System county URL]E HZ3I&A| 2. Medi-Cal

otm 35 X|ZE A|AHI2 [Days and Hours of Operation] @28t 4= A& L|CL. 5



Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-xxx-xxx-xxxx] (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-xxx-xxx-
xxxx] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

SEEAARBTOIENRELIFZE [ [1-xx-xxx-Xxxx] (TTY: 7INNEBFECLZ & 0. K
FOERCKFDIARREE. BHRVWEBEEOFOLDDY—ERLEABEL TV E
T o [1-xxx-XXX-XXXX] (TTY: 7TINABBFEC L S W, ThoDy—E 2 FERTRML
TWEd,

ot 0| H7| (Korean)

oAt 75t Q02 E2S B0 H O A B [1-xxx-xxx-xxxx] (TTY: 711) H2 2
=St A |2, Fof7t U= B ot BALE 2 AR 2 EMeE2 =24t
MH[AE O] 8 7S SHLICE. [1-xxx-xxx-xxxx] (TTY: 711) HO 2 EO|SIMA| L. O] 2{ot
MHlA= F22 NSE L

ccuNlowrg9970 (Laotian)

Urn90: Havancegnvaoingosciisluwagrzeguonluiinmacs [1-xxx-xxx-xxxx] (TTY:
711). 6959090808 HBCCIENIVVINIVTIFVHVWNIV
cHucontziiciudngeuyEarInBLlne gm‘?mm‘)cﬁ

[1-xxx-xxx-xxxx] (TTY: 711). P003nancdindciegcsoalgarslon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-XXX-XXX-XXxX]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-xxx-
xxx-xxxx] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

UYaArdt JIrBTES (Punijabi)

fonrs feG: A 3315 WMYS I feg Hee €t 83 J 3T I8 I 1-XXX-XXX-XXXX]
(TTY: 711). MU B Bt AITE31 w3 A<, 1< fa 98 w3 Hlt sur fea
TH3RH, < BUZEY I8 I8 CEG| [1-xxx-xxx-xxxx] (TTY: 711).

& AeTi He3 I3

(N}
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Pycckui cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
[1-xxx-xxx-xXxX] (nMHna TTY: 711). Takke npegocTasngaoTCs cpeacTsa n ycrnyru ans
nogen ¢ orpaHNYEeHHbIMU BO3MOXXHOCTSAMU, HarnpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudtom bpanng. 3BoHuTE Mo HOMepPY [1-XXX-XXX-XXXX] (nMuHua TTY:

711). Takune ycnyru npegocrasnstoTca 6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-xxX-XxX-Xxxx]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-xxx-xxx-xxxx] (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-xxx-xxx-xxxx] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
XXX-Xxx-xxxx] (TTY: 711). Libre ang mga serbisyong ito.

win lavinanwn e (Thai)

Tusansu: wineaudasmMaruTsmdailumunvssnns ngaun nsdwsi lWinunsa
[1-xxx-xxx-xxxx] (TTY: 711) uonannil gdangou Ianushomdouazusnissing o
AnsUyARATIIANURAS 1DU LoNaNSEN ¢
fdusnusiusaduazionansinuweomsnusouna e nsaun Insdwi luiivansiay [1-xxx-xxx-
xxxx] (TTY: 711) Lifign Igwdmsuusnisimanil

MpumiTka ykpaiHcbkowo (Ukrainian)

YBATIA! Akwio Bam noTtpibHa gonomora BaLlo pigHOK MOBOLO, TeNnedoHynTe Ha HoOMep
[1-xxx-xxx-xxxx] (TTY: 711). JTioan 3 06MeXeHNMN MOXITMBOCTSAIMU TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknaa, oTpumaTt
AOKYMEHTW, HagpyKoBaHi WwpudTtom bpanns ta sennknum wpudTomM. TenedoHynte Ha
Homep [1-xxx-xxx-xxxx] (TTY: 711). Lli nocnyrn 6e3koLTOBHi.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngi¥ clia minh, vui ldng goi sb
[1-xxx-xxx-xxxx] (TTY: 711). Chang t6i ciing hé tro’ va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd 1&n (chi hoa). Vui long
goi 86 [1-xxx-xxx-xxxx] (TTY: 711). C4c dich vu nay déu mién phi.

@ 13| Medi-Cal 42 = k|2 A|AH HSHHS [1-XXX-XXX-XXXX]Z2 HS}6F ALt
HALO| E [Drug Medi-Cal Organized Delivery System county URL]E HZ3I&A| 2. Medi-Cal
C
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[county telephone number] (TTY: 711)2 IJRP AL, O] 2=
T 2 AL|L}. [County should enter information as appropriate
throughout to match the name MHP uses. MHP may also add
additional contact information and information on resources
available to the beneficiary, such as a beneficiary portal.] =
T A QI E O EA|D S S HY MH[ A9 22 ol=
Aol A X[ MH| A0 CHsl o Kored 4 A= L LT
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i
ogt
1=

O 2 E HA}, 20EQEC| 22X}, 20| U HI 7Hse A
HADN 2O CH2 WAlCR RRE WS 4 YUHLICH MHP

telephone number] (TTY: 711)2 F3}5IAMA|2. O] E3l=
= YLCH
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E9 MH|2

[county]= At4 = AT SHAIE Sl 3G MH[LAE 24A|7F
M&5tH, olof Ciet Bl 82 Bl&LICt 7H50[Lt El7HE SGAR
o|lge Ha7t YUSLICH H|& &&0[ OfL|2tH, DX}
SHAIR 0| 8%l As YeotX| ULt F22 A0 8 &3t
MH|AE 0|83 &= JUSGLICH A=K 24A|7H 72 S =82
TS o+ UASLCE A0 X[20|Lt 2 QLM E CHE 2N =2

Ht o 2{ ™ [county phone number or interpreter services telephone
number] (TTY [interpreter services TTY number] EE= 711)2
HoSHM AL, O] S2t= FERYLILL.
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X2 S YLICE [Partner Entityl2/= 3 X AL BIHHZ FE2LICE [Partner Entity|2/=
g4, 015, O 2M T dE, 4K, 21F AME, Lto], FAIE Zhof, MXE Fof, 2= AEY,
FHEE, EO.J SEl, d4E, g I"xﬂ“ = 88 XYz Qs Mo = XHEHSHK| o,
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Ol2{st MH| A7t L8t AL [Partner Entity]ll Al [hours of operation] &2t [telephone
numben2 H2ISHYA|L. =, EALE Y5HI|7F 03| 8% [TYY/TDD numben =
MY A|2. 28 A & 2ME FXL 2 2AL QUL Es= F2 7tstt WA YA R HlaE
= JAEL L

(o]}
A

b | B

[Partner Entity]0| O|2{3t MH|AE M SSHA| RJAAHLE HHE, 215, T|2M T, A&, E4X,
OIS Tz, Lo, FAIA Zof, MAA Foff, 2|2 oEf, 78 dE&, =02 HEl, g9, 4 dH-d
E= 88 X2 7|52 2 XS Aot AR M2t Z 2, [Partner Entity’s Civil Rights
Coordinator]Of| Al BI¥Z X 7| = JSLICEH M3, ME, OfH, E= MXAECZE RIS X7

%+ ek
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o 3} [hours of operation] & €t [telephone number]= [Partner Entity’s Civil Rights
Coordinator]Of| Al HESHYA|R. E=, E7LE SL7[7F 0{8{2 B [TYY/TDD
numbe 2 SIS A2

N H 0. 0] QFAIS &b }7—| Lt ®X| & A1 [Partner Entity’s Civil Rights Coordinator,
address)|Z ELMA|L.

o CHBH: O|At ZIR A O|L} [Partner Entity|2/S W&E5t0] RIS H7|stn At
QrSHAIA| Q.

o "X} [Partner Entity’s] Bl ALO| E [weblink]|E Z =5t A 2.

UH ALEY - WA ZL|O} 4 | MH| AR
Ag|ZL|of 7 22| MH| AR A= 2H AMRAMZ Moh ME s FAEoz DI 23
RS M7 =+ ASHCH
o 7%} 916-440-73702 TASHYA| . EALE 27| 7L O3z E2, 711 (B2 =L o}
HA MH|2)2 HSISHIA| 2.
o MT: QIR AAS S L XS ELUMAR:

Department of Health Care Services (Z1Z 2| MH[A ELA{)

Office of Civil Rights (213 AI24!

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

2UE FH2 OHS0A 0|8 ZtsE Lt

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e X} CivilRights@dhcs.ca.govE O|H &S HLAMA| 2.

OIF, WA, SHX|, LI0|, Fof £ NS J|FoR X

5 A £
ME = TAEEZ Ol 24 8 QIAF MH[A 2 of BIA
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M2t 1-800-368-10192 T3ISHAMA| 2. EHLE ZSH7|7F {22 HS, TTY/TDD 1-
-537-76972 N 3SIAA|IL
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U.S. Department of Health and Human Services
(02 274 9 QIAL MH|A B4

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

o DR YAC CISOIN 0|8 THsELICH
http://www.hhs.gov/ocr/office/file/index.html.

o A RH AMFE RUR ZE S LESH0] H7[5HE 5 [AS L

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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[County to insert a welcome message to new beneficiaries including the basic features of
managed care and the service area covered by the Drug Medi-Cal Organized Delivery System

county.]

Hot7t 223t A E 2| A= Medi-Cal 6= 5= X|Z A|AE (Drug Medi-Cal Organized

Delivery System)2| 72 E| A 2|0] O{EH %S3t=X] Olofists A2 SQYLICE =2 LM =
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otef Xz Of QHHM E HA| H=LHE, S0 81 & UA=F 0] ALME &

Lo

A0

i
rir
—t

i &+
ZSLICH 2| Medi-Cal 3| =401 7HR) SA[O &2 & X} LHM Off T{SHY = LM E
A S A2, F5E2] Medi-Cal o B4 2 “Medi-Cal £2| O 28 £ L4t Medi-Cal 2| “TI&E

2Xgr 220" T 0= A0 E 5 /gL

@ H3l2| Medi-Cal 4E T5 KB A|AE HIHST [1-XXX-XXX-XXXX]2 Hstot ALt
HALO| E [Drug Medi-Cal Organized Delivery System county URL]E HZ3I4A|2. Medi-Cal

otm 35 X|ZE A|AHI2 [Days and Hours of Operation] @28t 4= A& L|CL. 11



H5t= Medi-Cal 4E 55 X2 A 2™ 712E| A2 #3Xt2 A, #5t2| Medi-Cal 4E 55

X2 A2 7I2E|= Chaa o] ASL o

« 7t2El E= A MEA HEHIAZEH, #{5t7} Medi-Cal &= &= A= A2 7HZE
MHE|29| HE 7|EE S5ot=A RS 2EgHCt

<20t B HEAE = TE MAQA LA XN=2E =FH0 X2 Hets &0[5HA ot

THAE 2o FHE AUSHY 2HAF 9IE0| ZE[=F ot M22 MESAZL +8Ate| X z2&
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al Organized Delivery System county to Enter Number Here if Different Than

- 2Rt 42 Medi-Cal 9f= &= X2 A[&8 7I2E|0|M ME|AE &S 5 JUAESE Z2HY 5=

* Medi-Cal f= = A& A28 7H2E[0| M MSE[= MH[A0 Tigt §2E &5t
gt C,

- HBto| Q0|2 MH|AE M ESHHLE (ERst ZR) SYAIE S8 MHIAZE 222 HBtn
Ol2{gt SHA MHIAS ALEE &= USE EHAERLC

- CHE 210 £= 422 10| A MSE= L& tict MEH ZEE M-S T Lt [County to

insert additional information about materials in threshold languages, availability of alternative

formats, availability of auxiliary aids and services, etc.]
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[County to insert toll-free phone number for beneficiary services and if there is a separate phone

line for utilization management contact, please include here.]
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