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0| EA|

English Tagline

ATTENTION: If you need help in your language call [1-xxx-xxx-xxxx] (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xxx-xxxx] (TTY: 711). These services are free of charge.

(Arabic) 4n iy Jladd)

[1-XXX=-XXX-XXXX] = Joaild cclialy 3acluall ) Canial) 13) oliliy) a3

Ll g Jy s 48y sk 4 giSall Colaiiesall Jie dile Y (550 (aladi leadl) s clac bl Wadl ji g5 (TTY: 711)
[1-XXX-XXX-XXXX] = Jaad ., juSl)

Aglae cilesall o (TTY: 711)

2zugtinkt whwwly (Armenian)

NrcUNRESNPU: Gph 2hq ogunipinit E hwupwynp Qbp 1Eqyny, quuquhwpbp [1-
XXX-XXX-XXXX] (TTY: 711): Gut bl odwinul] Uhongubp ni Swnwynipiniutp
hwydwtnuunipjnit niikgnn whdwtg hwdwp, ophtiwy” Fpuyh gpunhwny nu
lunonputnun nyugpus Wyniptp: Quuquhwpkp [1-xxXx-xxx-xxxx] (TTY: 711): Uy
dwnwynipiniubpt wgdwp Eu:

W RSN ITNFAN 8N4 (Cambodian)

sam: 10HA (8 MUISSW NMAN IUNHS Y I01sTiug [1-xxx-xxx-xxxx] (TTY:
711)4 SSW SR 1UNHY U XSOMI G MNAM NI HAHN
NENUNSAMITE S YRS IgidiMHRINYS SHMGIRSRHINY SINg/™ius
[1-xxx=-xxx-xxxx] (TTY: 711)4 ivnmg siniS:ESAnIgiSw

@ A4 3 #5iE (Chinese)

IR REFRZUENEERMETE |, FEE [1-XXX-XXX-XXXX]

(TTY: 711). BSHTREHITRREATWEBBFIRS |, SINEXHNEERKFEREE , B
EHEIRAN. BEEE [1-xxx-xxx-xxxx] (TTY: 711), XLERZSE 2 E M.

(Farsi) @ b 4 llaa
5SS 280 i [1-XXX=-XXX-XXXX] (TTY: 711) L can€ by jo SaS 353 gl 40 2l sioe R raa i
[1- L.l dsase 3« B m bgla 5 dhha cldius ale (ul glaa 5110 3 i1 (o geade Clead
e 451l 801 ledk o) 180 el xxx=xxX-xxxx] (TTY: 711)

&} as= (Hindi)

T & 3R TUSDT 3T HIST H eIl D1 STaIDBT @ Al [1-XKK-XXX-XXKK]

(TTY: 711) TR Hid B | ST T ATl & oI FeradT $ik Jarg, S 99 iR 3 fife o
1t XTI ST & | [1-xxx-xxx-xxxx] (TTY: 711) R DI B | T JaTg (: Yeb & |

@ Fte] Al 4L AHE B& FMal S [1-XXX-XXX-XXXX]2 T S}6A| ALt €ALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
=g} 2



Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-xxx-xxx-xxxx] (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-xxx-xxx-
xxxx] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

SEEAARBTOIENRELIFZE [ [1-xx-xxx-Xxxx] (TTY: 7INNEBFECLZ & 0. K
FOERCKFDIARREE. BHRVWEBEEOFOLDDY—ERLEABEL TV E
T o [1-xxx-XXX-XXXX] (TTY: 7TINABBFEC L S W, ThoDy—E 2 FERTRML
TWEd,

o= 0] Ej 2192l (Korean)

oAt 75t Q02 E2S B0 H O A B [1-xxx-xxx-xxxx] (TTY: 711) H2 2
=St A |2, Fof7t U= B ot BALE 2 AR 2 EMeE2 =24t
MH[AE O] 8 7S SHLICE. [1-xxx-xxx-xxxx] (TTY: 711) HO 2 EO|SIMA| L. O] 2{ot
MHlA= F22 NSE L

ccuNlowrg9970 (Laotian)

Urn90: Havancegnvaoingosciisluwagrzeguonluiinmacs [1-xxx-xxx-xxxx] (TTY:
711). 6959090808 HBCCIENIVVINIVTIFVHVWNIV
cHucontziiciudngeuyEarInBLlne gm‘?mm‘)cﬁ

[1-xxx-xxx-xxxx] (TTY: 711). P003nancdindciegcsoalgarslon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-XXX-XXX-XXxX]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-xxx-
xxx-xxxx] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

UYaArdt JIrBTES (Punijabi)

fonrs feG: A 3315 WMYS I feg Hee €t 83 J 3T I8 I 1-XXX-XXX-XXXX]
(TTY: 711). MU B Bt AITE31 w3 A<, 1< fa 98 w3 Hlt sur fea
TH3RH, < BUZEY I8 I8 CEG| [1-xxx-xxx-xxxx] (TTY: 711).

& AeTi He3 I3

@ 5t Al 7 HE B2 F} B [1-X0KCXXXXXXXE FSHSHA| 7 LE ZIALO|E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
2ggtL C} 3



Pycckui cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
[1-xxx-xxx-xXxX] (nMHna TTY: 711). Takke npegocTasngaoTCs cpeacTsa n ycrnyru ans
nogen ¢ orpaHNYEeHHbIMU BO3MOXXHOCTSAMU, HarnpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudtom bpanng. 3BoHuTE Mo HOMepPY [1-XXX-XXX-XXXX] (nMuHua TTY:

711). Takune ycnyru npegocrasnstoTca 6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-xxX-XxX-Xxxx]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-xxx-xxx-xxxx] (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-xxx-xxx-xxxx] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
XXX-Xxx-xxxx] (TTY: 711). Libre ang mga serbisyong ito.

win lavinanwn e (Thai)

Tusansu: wineaudasmMaruTsmdailumunvssnns ngaun nsdwsi lWinunsa
[1-xxx-xxx-xxxx] (TTY: 711) uonannil gdangou Ianushomdouazusnissing o
AnsUyARATIIANURAS 1DU LoNaNSEN ¢
fdusnusiusaduazionansinuweomsnusouna e nsaun Insdwi luiivansiay [1-xxx-xxx-
xxxx] (TTY: 711) Lifign Igwdmsuusnisimanil

MpumiTka ykpaiHcbkowo (Ukrainian)

YBATIA! Akwio Bam noTtpibHa gonomora BaLlo pigHOK MOBOLO, TeNnedoHynTe Ha HoOMep
[1-xxx-xxx-xxxx] (TTY: 711). JTioan 3 06MeXeHNMN MOXITMBOCTSAIMU TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknaa, oTpumaTt
AOKYMEHTW, HagpyKoBaHi WwpudTtom bpanns ta sennknum wpudTomM. TenedoHynte Ha
Homep [1-xxx-xxx-xxxx] (TTY: 711). Lli nocnyrn 6e3koLTOBHi.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngi¥ clia minh, vui ldng goi sb
[1-xxx-xxx-xxxx] (TTY: 711). Chang t6i ciing hé tro’ va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd 1&n (chi hoa). Vui long
goi 86 [1-xxx-xxx-xxxx] (TTY: 711). C4c dich vu nay déu mién phi.

@ 5t Al 7 HE B2 F} B [1-X0KCXXXXXXXE FSHSHA| 7 LE ZIALO|E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
2ggtL C} 4



CEE Ol Bl A e Error! Bookmark not defined.
KHE BE] B K] e Error! Bookmark not defined.
LEE B ettt aee Error! Bookmark not defined.
Medi-Cal ZE2 10| LS S HE .o Error! Bookmark not defined.
FStLE 57t Of= 71 Q10| ==80| HRotX|[e| fFF Of= &’ ... Error! Bookmark not
defined.

HME G AL MBI B e Error! Bookmark not defined.
D B s = OO Error! Bookmark not defined.
A0LE 717|& A8t oz 7|&§ A MSAt CIHEE| HE AL 2 #g..... Error! Bookmark

not defined.

MO Q| e Error! Bookmark not defined.
A HZ A=o| HEl Z2|ot 8B B Error! Bookmark not defined.
2A s BAE: TR e S e, Error! Bookmark not defined.
TERL 7] e Error! Bookmark not defined.
SbA R (LEF A 2T ) e Error! Bookmark not defined.
FEHE S MBI B e Error! Bookmark not defined.
AT QIE KIAIM L Error! Bookmark not defined.
I REQ] HBIRF B Rl e Error! Bookmark not defined.

@ 5t Al 7 HE B2 F} B [1-X0KCXXXXXXXE FSHSHA| 7 LE ZIALO|E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
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CHE 101

i

ChE 0= 2 =5 QU S CHE B8 X2 E FREE HE +
UAGUHECH XS & "IV ot L{ 8-S MS LT [MHP
telephone number] (TTY: 711)2 F3}5IAMA|2. O] E3l=

T 2 AL|L}. [County should enter information as appropriate
throughout to match the name MHP uses. MHP may also add
additional contact information and information on resources
available to the beneficiary, such as a beneficiary portal.] =
T A QHLHM E Y EA|L S B HY MH[ AL 2 Oz
70fe| 210f X| 2l MH[A0f Chdl O 2OorE & 4= US LT

Ct

i
ogt
1=

O| HEE HX}, 202 EQ| & EXA} LR 8l M2 7ts3t ®AL
A2 e giloz P2 22 5= QUEL[CH [MHP
telephone number] (TTY: 711)2 F3}5IAMA|2. O] E3l=
=YL}

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
o oIt} 6
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E9 MH|2

ofm

[MHP]= X AS A& SAAE Sl 3G MH| LS 2442
H|&

MSdtH, ofof thet Bl &2 Sl LL 7k50[L H+& SFAIR
Ol8% 27t gLt Bl &&0| OfL2tH, O|dEAtE

SIAIE 0| 8%t= A= HelohX| L Fr2 0] 8l 3}
MH|AE O| 85I = USLICH AXM =X 2447t 7Y S =52
4= = UGS LICEH 210 X[ O|Lt 2 QHLHME CHE Y0 =

Ht o 2{ ™ [MHP phone number or interpreter services telephone

number] (TTY [interpreter services TTY number] EE= 711)2
HoSHM AL, O] S2t= FERYLILL.

@ Fstel Al HZ AE B2 M} S [1-XXX-XXX-XXXX]| 2 H3FSHA| ALE YIALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
=gt 7



A2 S HULICE [Partner Entity|2/= 3 X At DIHH S F2TLIC} [Partner Entity]2/=
g, QIE, OEM B0 g8, SUX], 2IF AMZE, LIO], FAIA Foff, MHE Zoff, 2| &= &FEH,
U EE, =0 MEf, d8, d MY = 8H X[He =2 Qg 2RA o= KHHSHX| Yo,

WelS v AIStALE Ch2 A CHSHA| BE& L E.

[Partner Entityl2/+= Ct&2 M-S gL CH

o YOS 7 ARFSO0| M L2 2(M2SE 57] 7ol FE2| ExQF MH|AS

o2t

< CHE YEio| MF & (3 e Atz, A, QU Ee= Y2 7tsth BAF YY)

Ol2{3t AMH|AZF E QB AL, [Partner Entity]O| Al [hours of operation] & 2t [telephone
numberl2 ™SISHUA| Q. 2= E7LE 2S17|71 {2 A [TYY/TDD number] =2
MSHHA|2. 2F A & 2ME FXL 2 2AL QUL Es= 2 7tstt WA YA R HaE

% et

b | B

[Partner Entity]0| O|2{3t MH|AE KM SSHA| RJAAHLE HE, 215, T|2M T, A&, E4X,
IZ Zls, LIO], A Foff, XA Zol, o| = B, 78 F&, 20 e, 94, 8 dHd
E= 88 X2 7|52 2 XS Aot A2 W2t B2, [Partner Entity’s Civil Rights
Coordinator]Of| Al TS M7\ = AFLICEH M3, MHH, CfH, E= MAEo 2 BIYS X712

%+ ek

e T3} [hours of operation] & 2t [telephone number] = [Partner Entity’s Civil Rights

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
=g} 8



Coordinator]Of| Al H=ISHUA| . EE=, E7LE Eot7[71 {22 < [TYY/TDD
number]2 125 A| L.

o MNB: TIQ FAZ ZMBIHLL HX|E M1 [Partner Entity’s Civil Rights Coordinator,
address)|Z ELMA| L.
o CHBH: O|At ZIZ A O|L} [Partner Entity|2/S H&E3t0] RIS H7|stn At

e X} [Partner Entity’s] 21 AtO| E [weblink]E HHESHIA| 2.

Zc|zZLof U EF | ME|AZ0 U= U AT 2 Heh, ME Es FAAcZ 23 23
“._l%%ﬁlﬂa—"‘-%u'—l':f

16-440-7370= H=OtYA| 2. EALE Zot7|7t 0]8{2 82, 711 (A2 =L| o}
TS A2,
o AME: R AAZ HYSIAL HAS EHHAL:

Department of Health Care Services (Z1Z 22| A{H|A ELA{)

Office of Civil Rights (213 AIF4)
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

UE FH2 OS0A 0|8 Zts Lt

=

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e X} CivilRights@dhcs.ca.govE O|H| €S HLAMA| 2.

QI APRA . 0] B U QA MH|A B

OIF, WA, SHX|, LIo|, Hoj £ MG 7|FO2 K

EH
o = =
MY e HAREENZ 0)2 27 O QIA MH|A R A2l Ui
A
=

e X3} 1-800-368-1019E TSISIAA| Q. EHL} TS| 7F 022 AL, TTY/TDD 1-

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
=g} 9



800-537-7697 = T 3}SIAA| 2.
o AMHE: QIR YAZ ZESIHLE HX|E ELHMAIL:

U.S. Department of Health and Human Services
(O]= 24 3 A} MH| X B A)

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

o U AH2LIZOUM O 7t LILH

http://www.hhs.gov/ocr/office/file/index.html.

o AL W AFE B ZES Y20t H7|ote &= ASLICH

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
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http://www.hhs.gov/ocr/office/file/index.html

ue
re
o
Ht

O] AHLHME 8= 20| o F2eH7ta?

rr

[Mental health plan can insert a welcome message to new beneficiaries including information
about the service area covered by the mental health plan. Note: Please adjust pagination and
headers as needed.]

Of LA = Hotof A 7H2El 4l AZ A =S Soll Medi-Cal T2 Z4l 48 AHIAE OfEA
BSA| Ze{FLICE O] 2tLiA = Fotel of it X2 & B LS 2%0tH lotel B2

— _— — o
c T3S 0| AUk B
. HSO|L} 2H7F LM B O A o} e
. Medi-Cal 8| X2 A{2] F8to| Ha| ot 2l
0| QHLYME X|Z X Y=CHE, LIFO S 4 AL E 0] QHHAS 2RI AA|L. Of LAt

CHE A XtE & [mental health plan URL]OA| At dAC2 222 O|&SHAHLE YAl AL
A2le=82H QAME2 FEE MSELICH Q2 E QLM It Hast A2, H S [mental health
plan to Enter Toll-Free Phone Number Here if Different Than Footer] &4 714 AZ2lo 2
Holot Al 2.

= A E Medi-Cal 7t Al &2 HE b oA HUBHHA|L.

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
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Tote| HOjLL CHE FA2 2 2 QLM 7t 2B L7T?

B0l 0[2/9| AN 2 (AL ESt= BR, FE 757 89 MH|AE 0|8E 5= A& LT} [mental
health plan name] [mental health plan to Insert Toll-Free Phone Number(s) If Different Than

Footer] 2 2ot Al . FIote] il A A=l 2 e 24 A2 =L 7 L 0|8 7hs & LT

EESHO| QHLYAMLECHE MT Xt2E 2 2L, EXL QO 22 OjM gilez &t H 2 32,
[mental health plan to Insert Toll-Free Phone Number(s)|2 EA! 742 A2l 0| ASSIAMA|L,

Hote| YU HE A=l =25 MY AYLICE

Yof 0|2|of A0 2 Of QLML CHE MB Xt=2 7t 2Rt B2, fotel 84 dZd A=ez

oot Al Fotel il dE A22 Hotel eojz [tz =55 Mg AU

O] YE = or2ff Lot Q10j= 0[88 == AE Lt

. [Mental health plan to List Prevalent Languages]

L E4l HZ Al=lo] MAS Xop & LHE=2 FHAUR?

c M2 HA AL NH|AT B AFT| Y BIHE MBI
C Y24 A7 FY7 Y HIE P PR e WSS MBS0 BA AL AL oA

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
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. Hotot 2ot Ful AZ A= HHSHE Yol A2 Kz ME[AE #E + UARE

b AHelof| St MEAE A=A =l

. Hoto| A G HE A= MSEl= ME|A0 thet §2 S 22| WLt

. 7ot 202 = ERT 2 SYME Soil FEE MH|AE Mo did &9
MHIAE AFEE & Utts XS LELICH

. CHE S1OfLE FAf, 2 Mt 22 HiH SA 2= 750 MSEl= 018 7tstt L

Cist A HEE K& LLCE [County to insert additional information about materials in

prevalent languages, availability of alternative formats, availability of auxiliary aids and services,

etc.].
. HE 08 2 HLZRH MO L 30 € T O] LA O BA|El YEO| 2 HE
AletS e EELILE BE Ard2 0|8 7hstt MH| & RQ| =71 B7t e 240l ALL

A TBXO| 71 S7F EE LA, HA UL ALS Sof i 0| IS 0|H

= e LHE HE A0l s 8% S8t A2 =2 ZHFE UG
. Hote| X285 CHE Alg E= TE AL ZotEA =85t X[z HeE 0I5HA
Sta, ¢ AHE fldh =T etUstH, FH5tE g S OrF2|5t M2 2 MESA7F =8| K12

. DIFTBR MZOR Qlef Hotel A0l tBtE|ALE US| 90| SISt B2,

Hstel ofF U Y b YT MBI Chet A& ROl MG BAFLC
7t EM AZ A HE

o =1 O

Insert mental health plan specific information here [if any].

@ Fotol HAM HZ A B2 M3t HS [1-XXX-XXX-XXXX] 2 HSFSHA| AL 2IALO| E [mental
health plan URL]E &3} A|2. [Mental health plan Name] 2/+= [Days and Hours of Operation]
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Medi-Cal H| & X|E0| 223727

CHEE2| AFEIE2 Medi-Cal 2 2/l O H|& = S EISHA| ot EL|CH Y8 B0 = &
0| 2t Medi-Cal 2 I8 X|23H0F & == Q&L

. 715 20| [HE Medi-Cal St ECH M2 =S 7HX| 22 U= 82, Medi-Cal A{H|AE
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