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English Tagline

ATTENTION: If you need help in your language call [1-xxx-xxx-xxxx] (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xxx-xxxx] (TTY: 711). These services are free of charge.

(Arabic) 4oyl Hlaidl

[1-XXX=-XXX-XXXX] 2 438 cclisdy Bacluwl J] czim 13 1oLBYI (23

By syl 938l Oldidad] Jio BBleYl (893 Lot Gledsdly ciluslunall LT L3955 (TTY: 711)
[1-XXX-XXX-XXXX] 2 Jsa3l . ASI| Jasllg

Al ledsdl oda (TTY: 711)

2zugtink whwwly (Armenian)

NhcUNRES8NPUL: Gphl 2tq oqunipinit E hwupljuynp Qbp 1kqyny, quuquhwpbp [1-
XXX-XXX-XXXX] (TTY: 711): Yt twl odwtinul] Uhongubp n1 swnwjnipjniutitp
hwpdwbnuunipinit ntubkgnn wbhdwig hwdwp, ophtiwly® Fpuyih gqpunhwyny nu
hunonpunun nyugpyus Wyniptp: Quuquhwpkp [1-xxx-xxx-xxxx] (TTY: 711): Uiy
dwnwynipniutbpt whydwn Gu:

WaI e s & anigd (Cambodian)

Gam: 10HA (8 MUISSW NMAN IUNHS Y SI01siiug [1-xxx-xxx-xxxx] (TTY:
711)4 SSW SH UNAY U XSAMI G MNAM NI HAIN
NENUNSAMITE S YRS IgidiMHRINYS SHMGIRSRHINY SINg/™ius
[1-xxx-xxx-xxxx] (TTY: 711)4 wunmgsinis:EsAnigisjw

Bk X451 (Chinese)

iR MR EREUERENEIRMEEER), 1BEEEB [1-XXX-XXX-XXXX]

(TTY: 711), HZARREEXIREA TOFEBFIRS, FIMIEXNFERKFHRAEE, B
SAHEIRAR, BEE [1-xx-xxx-xxxx] (TTY: 711), XLERFZEE R EH,

(Farsi) )@ b 4 llaa
5SS 2,80 Gl [1-XXX=-XXX-XXXX] (TTY: 711) L can€ by jo SaS 353 gl 40 2l sioe R raa i
[1- L .l dsase 3« LG m bgla 5 dhyha i aule (ul glaa 5l 10 3 il (o geade Clead
e 451l 801 cleak o) 180 el xxx=xxx-xxxx] (TTY: 711)

&} as= (Hindi)

T & 3R 3MTH! 3T HTHT & TERIAT BT ATTIHAT § AN [1-XXX-XXK-XXXX]

(TTY: 711) WR B B | RIS aTal AN b fo7T TR 3R amd, oY 9d ok 98 file #
1t AT ST B | [1-xxx-xxx-xxxx] (TTY: 711) R HId B | T Yard (: e ¢ |

Nge Lus Hmoob Cob (Hmong)
0O3BOHUTE B CBOE OoTAEeneHne MnaH MeaANLIMHCKOro CTpaxoBaHuA NCUXM4YECKOro 340poBbA

no 6ecnnatHoMy Homepy *[1-XXX-XXX-XXXX] nnu oHnarH no agpecy *[URL-agpec nnaHa
MEOULMHCKOrO CTPaxoBaHUS NCUXMYECKOro 300poBbs]. *[InaH MeauumMHCKOro cTpaxoBaHus
ncuxunyeckoro 3gopoBbs HassaHue] goctyneH *[[HM n yackl paboThi].
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CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-xxx-xxx-xxxx] (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-xxx-xxx-
xxxx] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERED (Japanese)

EEAARETORIGHDBERIGEIL [1-xxx-Xxx-XxxX] (TTY: 7IN~BBEEL S, =
FOERPXFOIKREZRAEE, BHAWZHFHFLOAD/IHODF—ERXLABLTVE
o [1-xxX-XXX-XXXX] (TTY: 7TINABBFELZS W, NP —ERFERITREL
TWET,

o= 0] Ej 2192l (Korean)

QOoAtet: Hoto A ZE =22 Bt MO A H [1-xxx-xxx-xxxx] (TTY: 711) HO 2
OISt A| . AL 2 A2 & A2 20| FHoj7t U 252 flot =21
MH|AE 0|8 ZHs BT [1-xxx-xxx-xxxx] (TTY: 711) HO 2 2O|S}MA| 2. 0| 2%t
MH[A= 222 HSELLL

ccunNlowasrnro (Laotian)

Urna0: Thrancisgninaosvgoscis wazngegunan ol nmacs [1-xxx-xxx-xxxx] (TTY:
711). $959090808CHOCCIENIVVINIVTIFVOHVWNIV
cHucontziictudngeuyEIrINB LN gm“fmm‘)cf)‘

[1-xxx-xxx-xxxx] (TTY: 711). Dw0O3navcdanvciogcseanlgaielon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-XXX-XXX-XXxX]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-xxx-
xxx-xxxx] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

Yardt 29SS (Punijabi)

fonurs feG: A 381'(;'5 MYS I feg Hee €t 83 J 3T I8 94 1-XXX-XXX-XXXX]
(TTY: 711). »iUId &t S A3 3 A, fie fa g5 w3 1t surd feg
TH3H, <1 BusEy Jo| 8% EG) [1-xxx=-xxx-xxxx] (TTY: 711).

fog AT He3 4|
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Pycckui cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM POAHOM Si3blKe, 3BOHUTE N0 HOMepY
[1-xxx-xxx-xxxX] (nMHna TTY: 711). Takke npegocTasngaoTCs cpeacTsa n ycrnyru aons
nogen ¢ orpaHNYEeHHbIMU BO3MOXHOCTSAMU, HarnpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudgtom bpannga. 3BoHuTe Mo HoMepY [1-XXX-XXX-XXXX] (nMuHua TTY:

711). Takune ycnyru npegocrasnstoTca 6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-xxX-XxX-XxxX]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-xxx-xxx-xxxx] (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-xxx-xxx-xxxx] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
XXX-Xxx-xxxx] (TTY: 711). Libre ang mga serbisyong ito.

wiinlavnielng (Thai) |
Tdsanu: wnaasasnIsaNubaudaliiuniwaasan neaninsd@nwrildivanaia
[1-xxx-xxx-xxxx] (TTY: 711) uanaindl dewsanlviauhandauwazusinisey 9
fuduyaAaniauRnIg 12U aARITENY 9 .
idludnesusaduaziandsniuwmadmdnwsaualug nsanTnsdwiildivineawra [1-
XXX-XXX-XXxx] (TTY: 711) ‘lifien1d3nad@rusuusnisimani

MpumiTka ykpaiHcbkowo (Ukrainian)

YBATIA! Akwio Bam noTpibHa gonomora BaLlo pigHOK MOBOLD, TeNnedoHynTe Ha HoOMep
[1-xxx-xxx-xxxx] (TTY: 711). JTioan 3 06MeXXeHNMN MOXITMBOCTSAIMU TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknaa, oTpumaTtu
AOKYMEHTW, HagpyKkoBaHi WwpudTtom bpanns ta senuknm wpudTomM. TenedoHynte Ha
Homep [1-xxx-xxx-xxxx] (TTY: 711). Lli nocnyrn 6e3koLTOBHi.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngir ca minh, vui ldng goi sb
[1-xxx-xxx-xxxx] (TTY: 711). Chang t6i ciing hé tro’ va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chiv khd 1&n (chi hoa). Vui long
goi 86 [1-xxx-xxx-xxxx] (TTY: 711). C4c dich vu nay déu mién phi.

g
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Opyrve A3bIKu
Bbl moxeTe 6ecnnatHo nonyynTb 3T0T CnpaBoOYHMK NonyyaTtens nbrot u gpyrne
MaTepuansl nnaHa Ha apyrux assikax. Mel npegoctaBnsemMm NnMCbMeHHbIE NepeBobl OT
KBannguumupoBaHHbIX NepeBoa4nKoB. [103BOHUTE Mo TenegoHy [Homep TenedoHa
okpyra] (TTY: 711). 3soHok 6ecnnaTHbIn. [Okpy>kHON TenedoHHbIn Homep] (TTY: 711).
Okpyr MoxeT Takke 406aBUTb JONONHUTENBHYIO KOHTAKTHYH MH)OPMaLMIO 1
MHOpPMaLMIO O pecypcax, AOCTYMHbIX NoslydaTenb ycnyry, HanpumMmep, noprarn
nonyyatens ycnyral. O3HakoMbTeCb ¢ AaHHbIM CripaBOYHUKOM MonyyaTens nbror,

4yTo6bI Y3HaTL GonbLe 06 ycrnyrax A3bIKOBOW NOMOLLN B cchepe 3a4paBOOXpaHEHMS,

TaKMX KaK yCryrm ycTHOro 1 NMMCbMEHHOIo nepesoaa.

Apyrue oopmartbl

Bbl MoxeTe 6ecnnaTtHO NoNyyYnTb 3Ty MHPOPMaLMIO B ApYrMx bopmartax, Takmx Kak
WwpndT Bpanns, kpynHein WpNgT pasmepom 20 NyHKTOB, ayamo3anucb U OCTYMNHbIE
3neKTpoHHble popmaTbl. [Mo3BOHMTE MO TenedoHy [Homep TenedoHa okpyra] (TTY:

711). 3BOHOK BecnnaTHbIN.

Ycnyru ycTHOro nepeBog4uka
[Okpyr] npegoctaBnsaeT ycnyrn ycTHOro nepesoja KsanmuunpoBaHHbIM
nepeBO4YMKOM B KPYrNOCYTOYHOM pexmme n 6ecnnaTtHo. Bbl He 06513aHbI
NCrnonb30BaTh B Ka4eCcTBe nepeBogyunka vneHa cemon unu apyra. Mel He pekomeHayem
NCrnonb30BaTbh HECOBEPLLEHHOMNETHUX AeTeun B Ka4eCcTBe nepeBogymnKoB, 3a
NCKITIOYEHNEM Cry4aeB KpanHen HeobXxoauMOoCTW. YCnyru nepesoaymka,
NMHIBUCTMYECKNE N KYNbTYPHbIE YCIyrn npegoctaBnstoTca 6ecnnaTtHo. MNomolb
npegocTtaBnsaeTca 24 yaca B CyTKW, 7 AHen B Hegento. YTobbl Nony4mTb A3bIKOBYIO

NOMOLLb UMK NONy4YUTb AaHHOE PYKOBOACTBO Ha OPYromM A3blKe, NO3BOHUTE NO
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TenedoHy [Homep TenedoHa okpyra unm Homep TenedoHa crnyxobl NepeBOAYMKOB]

(TTY [Homep TTY cnyx6bl nepeBogumnkos] unm 711). 3BoHOK GecnnaTHbIN.

NPEAYNPEXAEHWE O HEAQONMYCTUMOCTU ANCKPUMUHALIMA

AnckpmuHaumsa NpoTnBopeYdnT 3akoHy. [[lapTHepckas opraHu3dauus] cobnogaet
rocygapcTBeHHble N pefeparnbHble 3aKOHbl O rpaXgaHckux npasax. [[lapTHepckas
opraHusaumd] He gonyckaeT He3aKOHHOM ANCKPUMMWHALMU, UCKIKYEHUS Nogen nnm
WMHOrO OTHOLLEHUS K HUM MO NPU3HaKy nora, pachl, LBeTa KOXW, penuruu,
NPOUCXOXAEHNSA, HALMOHANbHOW NPUHAONEXHOCTU, 3THUYECKOM NMPUHAASIEXHOCTH,
BO3pacTa, YMCTBEHHbIX CMOCOBHOCTEN, (PU3MYECKMX HELOCTATKOB, COCTOSAHUSA
340pOBbsl, FeHEeETUYEeCKON MHopMaLUnn, CEMENHOIO NOMOXEHUS, Nona, reHaepHomn
NMOEHTUYHOCTU UIU CeKCyanbHOW opueHTaumn.

[MapTHepckas opraHunsauunsa] npegocTaBnseT:

becnnaTtHble BcomoraTesibHble cpeactea un ycnyrm ons niogen c orpaHn4YeHHbIMU
BO3MOXXHOCTAMU, MOMOratowmue nv ny4yiuie obwarTbes, Takme Kak:

e KBANMMUUMPOBAaHHbLIE CypAONEPEBOAUNKM

e MUCbMEHHYIO MHJOPMAaLUMIO B Apyrux popmaTtax (KpynHbIA WpUPT,
WpndT Bpanns, ayamo unv JoCTyrHbIE 3rEKTPOHHbIE ddopMaThl)

BecnnaTtHble A3bIkoBbIE YCIyrn Ans nogemn, Yem OCHOBHOWN A3bIK He ABNAETCA
aHITMMUCKNM, Takue Kak:

o KBanudpuumpoBaHHbIX NEepeBO4YMKOB
o VHdopmauuto Ha Apyrmx a3bikax

Ecnun Bam HyXHbI 3TN yCnyru, CBAXUTECH C [OpraHu3aumen-napTHepom] B [Hachl
paboTbl] no TenedoHy [Homep TenedoHa]. Ecnun Bbl NAIOXO CAbILWLXTE MW MAOXO
roBopute, No3BoHUTe no TenedoHy [Homep TYY/TDD]. o 3anpocy AaHHbLIN JOKYMEHT
MOXeT ObITb NpefocTaBneH Bam B popmaTte wpudTta bpanns, kpynHoro wpudTa,
ayauosanucu unuv B OCTYMHOM 3MEeKTPOHHOM bopmarTe.
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KAK MOAATb XAJNOBY

Ecnu Bbl cuntaeTe, 4YTO [OpraHu3aums-napTHep] He npegocTasuna Bam 3TN yCNyrn nnu
HEe3aKOHHO OMCKPMMUHMpPOBAra Bac Kakum-nnbo apyrum obpasom no npusHaky nona,
pachbl, LBETa KOXW, perimrum, NpONUCXOXAEHNS, HaUNOHaNbHOW NPUHAAIeXHOCTH,
3THUYECKOWN rpynnbl, BO3pacTa, yMCTBEHHOM OTCTanoCcTn, nU3nyeckon MHBanngHocCTw,
COCTOSIHUS 300POBbS, FEHETUYECKON MHPOopMaLMN, CEMENHOIO NOJIOXEHUSA, Nona,
reHaepHON NOEHTUYHOCTU UM CEKCyanbHON OPUEHTaLMN, Bbl MOXETE NoAaTh Kanoby
[KoopaumHaTopy no rpaxxgaHcKkuM npaBam opraHusauun-naptHepal. Bl MoxeTe nogatb
Xanoby no TenedoHy, B MMCbMEHHOM BUAE, JIMYHO NN B NIEKTPOHHOM BUAE:

e -[lo TenedgoHy: CBAXUTECH C [KOOPAMHATOPOM MO rpaXXaaHCKMM npaBam
opraHusauun-napTHepa) B [4acbl paboTbl] No TenedoHy [Homep TenedoHal.
Ecnu Bbl NNOXO CribiUMTE UK NI0XO rOBOPUTE, MO3BOHUTE MO TeNedoHy
[Homep TYY/TDD].

e - B nucbmeHHoOM Buae: 3anonHute popmy xanobbl MM HanuwmnTe NMCbMo u
oTnpasbTe ero rno agpecy:

e [KOoOpAMHATOP MO rpaXKaaHCKUM NpaBaM opraHu3auumn-napTHepa, agpec].

e - JlnyHo: MNMoceTnte kabmHeT Bpaya unm [MapTHEPCKYD OpraHn3auunio] n
CKaXXUTE, YTO XOTUTE NOAAaTh Xanooby.

e - B anektpoHHOM Buae: MNMoceTtnte Beb-canT [opraHnsaunn-napTHepa)l no
agpecy [Beb-ccbinkal.

YMNPABJIEHUE MO TrPAXOAHCKUM NMPABAM - EMAPTAMEHT
30PABOOXPAHEHUA WUTATA KAJIM®OPHUA

(OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES)

e Bbl Takke MmoxeTe nogaTb Xanoby Ha HapyLLeHWe rpaXgaHCKnx npas B
YnpasneHve no rpaxagaHckum npasam [JenaptameHTa 34paBoOOXpaHeHus
KanndopHun no TenedoHy, B TMCbMEHHOM U 3NEKTPOHHOM BUAE:

e - [lo TenedoHy: MNosBoHuTe nNo TenedoHy 916-440-7370. Ecnu Bbl NSIOXO
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CNbILWNTE UIN HE MOXETEe roBOPUTbL, NO3BOHUTE Mo HoMepy 711
(peTpaHcnaTop wrata KanngopHus).
e - B nncbmenHom Buae: 3anonHute opmy xanobbl nnn otnpasbTe NMCbMO MO

agpecy:

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

e ®opmbl xanob AOCTYyMHbI Ha canTe:
e https://www.dhcs.ca.gov/discrimination-grievance-procedures

e - B anektpoHHOM Buge: OTnpaBuTb 35IEKTPOHHOE NMUCLMO MO afpecy:
CivilRights@dhcs.ca.gov.

e YIMNPABJIEHUE NO NrPAXXAAHCKUM NPABAM - MUHUCTEPCTBO
3APABOOXPAHEHUA U COLUMATIBHOIO OBECIMNEYEHUA CLUA

(OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES)

e Ecnu Bbl cuMTaeTe, 4YTO NOABEPINNCH ANCKPUMMUHALMM MO MPU3HAKY pachl,
LBEeTa KOXW, HauMOHAaNbHOro NpPouUCXOXAEeHUS, Bo3pacTa, UHBaANNOHOCTM UIn
nona, Bbl Takke MoxeTe nogaTb Xanoby B YnpasneHme no rpaxxgaHCcKum
npaBam MuHMCTepcTBa 34paBoOOXpaHEHUs U coumanbHoro obecneyeHms CLUA
no TenedoHy, B MMCbMEHHOM WUIU 3NIEKTPOHHOM BUAE:

e -[lo TenedoHy: MNo3soHuTe no TenedoHy 1-800-368-1019. Ecnu Bbl nnoxo
cnbiWwWnTe UnNu roeopuTe, no3soHuTe rno ternedoHy TTY/TDD 1-800-537-7697.

e - B nucbmeHHoM Buae: 3anonHuTe popmy xanobbl nnn oTnpaBbTe NMCbMO MO
agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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dopmbl xanob AOCTyNHbI Ha canTe

http://www.hhs.gov/ocr/office/file/index.html.

- B anektpoHHOM BuAae: NoceTute noptan ong nogayn xanob YnpasneHus no
rpaxkgaHckum npaesam no agpecy https://ocrportal.hhs.gov/ocr/portal/lobbyjsf

g
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https://ocrportal.hhs.gov/ocr/portal/lobbyjsf

OBLUAA NUHOOPMALIUA

Noyemy BaxHO NpoyYnTaTh 3TO PYKOBOACTBO?

*[MnaH MeanumHCKOro ctpaxoBaHust B 0611acT NCUXUYECKOrO 340POBbA MOXET
BCTaBNATb NPUBETCTBEHHOE COOOLLEHNE NSt HOBbIX NonyyYaTenen, Bkoyas
NMHpopmauuio o cepe ob6CnyKMBaHNS, OXBaTbiIBAEMOW NNAHOM CTPaxoBaHUs
ncuxmyeckoro 3goposbsi. Mpumeyvanue. MNpy HEOBXOAUMOCTU N3MEHNTE HYMEpPaLIo
CTpaHWL, U 3arofioBKu.]

B aTtom CnpaBo4Hom PykoBOACTBE paccka3sblBaeTCsl O TOM, Kak nosiydatb
crneumanm3MpoBaHHy NOMOLWb B 0611aCTN NCUXMYECKOTO 300POBbS B paMKax
cTtpaxoBaHusa Medi-Cal n ne4ebHoro nnaHa cTtpaxoBaHMs NCUXUYECKOro 300POBbS
Bawuero okpyra. B atom CrnpaBoyHOM PykoBoaCTBe Takke pacckasblBaeTcs O BaLUMX
ycryrax n 0 TOM, Kak ux nonyyatb. 34ecCb Bbl HangeTe OTBETbl HA MHOMMEe UMetLmnecs
y Bac BONPOChHI.

Bbl y3HaeTe:

e Kak nonyuntb cneumannanpoBaHHy0 NOMOLb B 061acTu NCUXMYECKOrO
3[10pOBbS

e Kakue ycnyru Bam JOCTYnMHbI

e Y10 genatb, ecnu y Bac BO3HUKNN BONPOCHI U TPYAHOCTU

e Baww npaBa n 06a3aHHOCTN B kKa4ecTBe KnueHTa cTpaxoBaHusa Medi-Cal

Ecnu Bbl ewe He npoyntanu ato CnpaBovyHoe PykoBOACTBO, BaM criefyeT COXpaHUTb
ero, Ytobbl Bbl MOrIN NPOYMTaTb €ro Nodxe. ATOT U Apyrne NMCbMEHHbIE MaTepuanbl
AOCTYNHbI NGO B anekTpoHHOM Buae no agpecy *[URL-agpec nnaHa meguMumMHCKOro
CTpaxoBaHus B 06nacTu NCMXMYeckoro 3goposbs], Mbo B nevyaTtHon hopme 13 nnaHa
MEeAMLMHCKOro CTpaxoBaHusi B 0651acT NCMXMYECKOro 340poBbs 6ecnnaTHo.
[Mo3BOHWUTE B Balle ynpaBneHue nrnaHa MeanLmnHCKOro cTpaxosaHust B obnactum
NCUXMYECKOrO 300pOBbSA N0 TenedoHy *[MnaH MeguuUMHCKOro cTpaxoBaHus B obnactu
NCUXMYECKOro 300pOBbs], BBECTU 3a4eCb HOMep BecnnaTHoro tenedoHa, ecnun oH
OTNNYaETCHA OT HUXKHEro KONOHTUTYNA), ecnun Bam Hy>XHa nevyaTHas Konus.

Wcnonbaynte ato CnpaBoyHoe PykoBOACTBO B Ka4yeCcTBe JONOMHEHNSA K MHpopmauumn,
KOTOPYHO Bbl NOMAyYnnu npu pernctpaumm B nporpamme Medi-Cal.
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Hyxnaetecb B atom CnpaBo4yHoM PykoBoacTBe Ha BaweM A3bike Uiu B 4pyrom
¢opmarte?

Ecnu Bbl He BNageeTe aHMUACKNM A3bIKOM, BOCNOSb3ynTeCh GecnnaTtHbiMK yCriyramm
nepesog4yunkoB. [Mo3BoHWTE B *[Ha3BaHWe nnaHa MeguUMHCKOro CTpaxoBaHUS B
o6nacTn NCXMYECKoro 340poBbA] *[MNaH MeguLUMHCKOro cTpaxoBaHus B obnactu
NMCUXMYECKOrO 300POBbS OOIMKEH YKa3aTb HoMmep(a) 6becnnatHoro TenedoHa, ecrniv oH
OTNIMYaeTCsa OT HWXKHEro KonoHTuTyna). Cnyxba cepBuca KNMeHTOB Ballero nnaHa
MEeAMLMHCKOro CTpaxoBaHus B 0611acT NCMXNMYECKOro 300poBbs paboTaeT
KpYrrocyTO4HO.

Bbl Takke MoXeTe CBSA3aTbCA CO CNy00K cepBuca KNMMEHTOB BaLLEro nnaHa
MEeAMLMHCKOro CTpaxoBaHus B 0651acT NCMXMYECKOro 300poBbs No TenedoHy *[nnaH
MEeAMLMHCKOro CTpaxoBaHusi B 0651acTy NCUXMYECKOro 340POBbs AOSMKEH yKa3aTb
Homep(a) 6ecnnaTtHoro TenedoHal, eCrnv BamM HYXXEH eLLe OAMH IK3eMNNAp 3TOro
Cnpaso4Horo PykoBoacTtsa unuv gpyrve nucbMeHHble MaTtepuarbl B anbTepHaTUBHbIX
dopmaTax, Takmx Kak KpyrnHbin WwpudT, wpndT Bpanns nnm ayguo. Cnyxba cepsuca
KNMEHTOB BalLero nrnaHa MeanLUmMHCKOro CTpaxoBaHust B 0611acTn NCUXMYECKOro
30pOBbS MOMOXET BaM.

Ecnu Bam HyxHo 310 CnpaBoyvHoe PykoBOACTBO Mnu Apyrue NMCbMeHHbIE MaTepuanbl
Ha Opyrux s3blkax, NO3BOHWUTE B CNyx0y cepBuca KNMEHTOB BaLLEro ninaxa
MEAMUMHCKOro CTpaxoBaHUsi B 061acTh NCUXMYECKOrO 340POBbS M BaM NMOMOTYT C
obLleHneM Ha BalleM sA3bike MO TeNegOoHy.

[aHHas Vchbopmau,vm AOCTYMNMHa Ha A3blKaXx, NepeYnCrneHHbIX H1Xe.

* *[MnaH MegMuUMHCKOro cTpaxoBaHus B 0611acTy NCUMXMYECKOro 340POBbs ANs crvcka
pacnpocTpaHeHHbIX S13bIKOB]

KakoBbl 06513aHHOCTM (aaMUHUCTpauuun) MNnaHa MeaULMHCKOro cTpaxoBaHUs B

obnacTn ncMxm4eckoro 3ao0poBbA?

A,EI,MMHI/ICTpaLl,VIH Bawlero [1naHa meanumHCKoro CTpaxoBaHusa B obnacTtn NCUxm4eckoro
340pOBbA HECET OTBETCTBEHHOCTbL 3a BbINOJIHEHNE CneayrLWnx AEeNCTBUMN:

e BbiiCHUTD, COOTBETCTBYETE J11 Bbl KpUTepnamMm O0CTyna And nonyyYeHus
CI'IeLl,I/IaJ'II/I3l/IpOBaHHOl7I nomowm B 06nacT NCUXNYECKOro 300pPOBbA OT OKpyra

nnm ero cetun y‘JDE)I(,D,eHMVI-HOCTaBU.lMKOB.

g

@'\ossoHMTe B cBOe oTAeneHue MNnaH MeguuuHCKoro cTpaxoBaHus NCUXMYECKOro 340P0BbS

no 6ecnnatHoMy Homepy *[1-XXX-XXX-XXXX] nnu oHnarH no agpecy *[URL-agpec nnaHa
MEOULMHCKOrO CTPaxoBaHUS NCUXMYECKOro 300poBbs]. *[InaH MeauumMHCKOro cTpaxoBaHus
ncuxunyeckoro 3gopoBbs HassaHue] goctyneH *[[HM n yackl paboThbi].

12



e [lpepocTaBuTb OLEHKY COCTOSIHUSA, YTOObI ONpeaennTb, Hy>XaaeTecb N Bbl B
crneumanm3MpoBaHHOW NOMOLLM B 0611aCT! NCUXMYECKOTO 340POBbA.

e [lpepocTtaBnTb GecnnaTHbIN HOMEP TernedoHa, N0 KOTOPOMY MOXHO 3BOHUTb
KPYrnOCYyTOYHO, YTOObI NONYy4YMTb MHCPOPMALMIO O TOM, KaK NOSTyYnTb YCryru
nnaHa MeguMuMHCKOro cTpaxoBaHus B o6nacTtu ncmxuyeckoro 3gopoBbs. *[[nax
MEeOMLMHCKOro CTpaxoBaHus B 0651aCT NCMXNYECKOro 340POBbsS AOSMKEH BBECTHU
Home GecnnaTtHoro TenedoHal.

e (ObGecneuynTb AoCTaTOYHOE KONMYECTBA flevalnx CneumanncTos/ yupexaeHnin
no6nn3ocTu, YTOBbI Bbl MOMIM NOSTYYUTb YCAYTN MO NEYEHUIO NCUXNYECKMX
3aboneBaHun, onnavmBaemMble NIaHOM MEANLNHCKOrO CTpaxoBaHUsa B obnacTu
NMCUXMYECKOTO 300POBbS, ECIIM OHW BaM NoHaao0b6aTcs.

e VHdopmmpoBaTb Bac 1 NpoBoguTb 06ydeHme no ycrnyram, 4OCTYMHbIM B pamMKax
BaLLero nnaHa MeguuMHCKOro ctpaxoBaHusa B 061acTy NCMXMYECKOro 300pOBbS.

e [lpenocTaBnaTb BaMm YCryru Ha BalleM si3blke UM C NOMOLLIbIO NepeBoa4vnKa
(npn HeobxoamnmocTn) GecnnaTtHO U MHPOPMUPOBATL BAC O TOM, YTO YCAyrn
nepeBog4YunKa JOCTYMHBbI.

e [lpenocTaBnsaTb NMMCbMEHHYO MHOPMALMIO O TOM, YTO BaM JOCTYMNHO Ha ApPYrux
A3blKax NN B anbTepHaTUBHbIX dOpMaXx, TakMx Kak WpudT bpannsa nnm KpynHein
WpnT. *[AOMUHUCTPaLMS OKpyra JOMMKHA BCTaBUTb JOMOMHUTENbHYHO
MHOPMaLMIO O MaTepuarnax Ha pacnpoCTPaHEHHbIX A3blkax, HarM4Ynum
anbTepHaTMBHbIX (popMaTOB, HaNM4YMM BCNoMoraTesnbHbIX CPeACTB U YCyr U
T. 4.l

e YBegomsnaTb Bac O MobbIX CYLLECTBEHHbIX MU3BMEHEHUAX B UHChOpMaLuuu,
ykasaHHon B aTom CnpaBo4yHOM PykoBoacTBe, He no3aHee, vyem, 3a 30 gHen oo
npegnonaraemMoun AaTbl BCTYMMNEHNA U3MEHeHUn B cuny. MIameHeHne cuntaeTcsa
CYLLEeCTBEHHbIM, KOrga NnpoucxXoanT yBerMyeHne Unmn yMmeHbLlLeHne Konmyectasa
UIM TUMNOB AOCTYMHbIX YCIYr, UMW €CNU NPOUCXOANT YBENn4eHne nnu
YMEHbLLUEHNEe KONMYecTBa CeTeBbIX YYpeXxaeHUn-NnoCcTaBLLMKOB YCIyr, UK ecriv

NMeroTCsa Kakne-nnbo apyrme nameHeHund, KoTopble MOryT NMOBJTUATL Ha onnaty

g
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ycnyr, nony4yaemble Bamu Yepes NnaH MeguumMHCKOro cTtpaxoBaHus B obnactu
NCUXNYECKOro 340POBbS.

e [lpn HeOBXOOUMOCTM KOOPAMHMPOBATL Balle NievYeHne ¢ ApyrumMu nnaHamm nnm
cMcTeMaMm oKasaHusi noMoLLM, 4Tobbl 0BNnerynTb Nepexoq Ha apyrom Bug,
nieyeHns N HanpaenaTb NAUMEHTOB K CrieunanucTam, rapaHTupysi, 4To LUK
HanpasneHun 6yaeT OCyLLeCTBMEH, U HOBbIV Nevalun cneumanmuct npumeT
nauueHTa Ha neveHue.

e (ObGecneyeHne NOCTOAHHOrO AOCTYNa K NpeablayLemy n HacTosLwemy
NoCTaBLUUKY ycnyr/neyawemy cneynanmcTty BHe CeTU NriaHa B TeYeHne
onpenerieHHoro nepnoga BpeMeHu, ecriv CMeHa nocTaBsLLmKa ycnyr/rneyatiero
crneumnanucTa npuBegeT K yXyALWeHUo Ballero 3qopoBba UM MNOBLICUT PUCK
rocnutanusauum

dononHutenbHasa CneunanbHas MHcopMauusa o nraHe MeaULUMHCKOro
CTpaxoBaHuUs B 0651aCTM NCUXNYECKOro 340POBbA

BcTaBuTb 30ecb KOHKPETHYI0O MHGOpMaUMIo O NnaHe MeauLMHCKOro CTpaxoBaHUs B
o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeeTCs].

BAXHAA MHO®OPMALIMA O CTPAXOBOW NMPOrPAMME MEDI-CAL

MpepocTaBnATCA NM TPAHCNOPTHbIE yCnyru?

Ecnu Bam TpyaHo gobupaTbca Ha npuem K Bpady Unn Ha NpyMeM K cneumanuctam nnaHa
B obractn ncmxudeckoro 34opoBbs, nporpamma Medi-Cal moxxeT noMmoyb BaM HanTn
TpaHcnopT. TpaHcnopT MoxeT 6bITb NpegocTasneH nonyyatenam Medi-Cal, kotopbie
He B COCTOSIHMM caMOoCToATeNbHO obecneunTb cebs TpaHCNOPTOM U Y KOTOPbIX €CTb
MeauuuHCKas HeobxoanMOCTb B NOMyYeHun ycnyr, nokpbisaeMbix Medi-Cal.
CywecTByeT ABa Byaa TPaHCNOPTUPOBKN Ha MPUEM K Bpayy:

- HeMeOuuMHCKas TpaHCNOPTMPOBKA - 3TO TPaHCMOPTMPOBKA HA YACTHOM UIK
obLecTBEHHOM TpaHcnopTe ANs MoAen, y KOTopbIX HeT Apyroro crnocoba aobpaTbes
[0 MecTa Ha3HayeHwusl.

- HeakcTpeHHasi MeamumMHCKas TpaHCNopTMPOBKA - 3TO TPAHCMOPTMPOBKA MaLLUMHOW
CKOPOW NOMOLLM, PYProHOM ANst UHBANUAHbIX KONSICOK UM OyProHOM ANt NepeBO3KM
noaen, KoTopble He MOryT BOCMNOb30BaTbCS 06LLECTBEHHBIM MITN YaCTHbLIM
TPaHCMNOPTOM.

g
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TpaHcnopT npegocTaBnaeTCca ANsa Noe3aokK B anteky Unmn 3a HeobxogmmMmbiMu
MEeAVLMHCKAMWN NPUHAANEXHOCTAMMU, NpoTe3amMu, opTe3amMu 1 Apyrnm o6opyaoBaHMEM.
3a JononHUTENBLHON MHGOPMaUVEN 1 MOMOLLLIO MO BONPOCaM TPaHCMOPTUPOBKU
obpaLlantecb B CBOM NiiaH ynpaBnisemMoro MeanLmnMHCKOro obcnyxmeaHums.

Ecnn y Bac ectb Medi-Cal, HO Bbl He 3apernctTpmMpoBaHbl B NriaHe ynpasrisieMoro
o6CNy>XMBaHUA, N BaM Hy>XHa HEMeOMLMHCKas TPaHCNOPTUPOBKA ANs NONyYeHUs
MEAMLMHCKMX YCNnyr, Bbl MOXeTe 06paTnTbCs 3a NOMOLLbIO HEMOCPEACTBEHHO K
NoCTaBLUMKY HEMEOANLNHCKOMN TPaHCNOPTUPOBKN UITM K CBOEMY NevallemMy creumanucty.
Korga Bbl 06patuTech B TpPaHCMOPTHYO KOMMNAHMIO, OHa NOMNPOCUT Bac COOOLWUTbL AaTty u
Bpems npuema. Ecnu Bam HyxxHa He3aKCTpeHHas MeauUMHCKas TpaHCNOpTUPOBKa, BaLl
nevawimin cneumanuct MoXeT BbiNUcaTb peLenT Ha HESKCTPEHHY MeANLNHCKYHO
TPaAHCMNOPTUPOBKY M CBSA3aTb BaC C NOCTaBLUMKOM TPaHCMOPTHbLIX YCNyr, YTOObI
CKOOPAMHMPOBATL Ballly NOEe3AKy Ha npuemM n obpaTtHo.

YTto Takoe IKCTPEHHbIe ycrnyru/ ycrnyrn HeoTrnoXHOM NOMOLLUN?

Ycnyrn HEOTNOXHOW NOMOLLM - 3TO YCIyrn Aris nosiyyaTernen CTpaxoBKu,
CTONMKHYBLUNXCS C HenpeaBuUAeHHbIM MEANLMHCKMM COCTOSTHUEM, BKITHOYas
ncuxmaTpuyecKoe HeEOTNOXHOE MeULIMHCKOE COCTOSIHUE.
OKCTPEHHOE MeAULNHCKOE COCTOSIHME XapaKkTepmnayeTcs HacTOSMbKO CUITbHBIMA
CMMNTOMaMK (BO3MOXHO, BKMOYas CUMNbHYHO B0rb), YTO OObIYHbIA YENOBEK MOXeT
060CHOBaHHO OXMAATb, YTO B FIOGON MOMEHT MOXET NPOU30MTU criegytoLlee:

® 3710pOBbE YENOBEKA (MM 300POBbE HEPOXKAEHHOrO pebeHka) MOXeT oka3aTbCs B

CepbE3HON OMacHoOCTH
e [lpnunHaeT cepbesHbin Bpes paboTe BaLlero opraHusaMma

e [lpnunHsieT cepbesHbIn yuiepb kakoMy-nnbo opraHy unm YacTu Tena.

JKCTPEHHOE NCUXMaTpU4ecKoe COCTOSAHNE BO3HUKAET, Koraa 06blYHbIN YernoBek
CUYMTAET, YTO KTO-TO:

L npeﬂCTaBHﬂeT TEeKyLYH ONacHOCTb AJ1A cebs nnu Apyroro 4yernoseka n3-3a CoOCToAHUA
NCUXNYECKOIo 340p0oBbA U NOAO3PEHNA Ha HETo

e HenocpeacTBeHHO He B COCTOSAHMM obecneunTb cebs unu gpyroro Yyenoseka
_g—
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NULWEN, oaeXaou UMy XUIMbEM N3-3a COCTOSIHUSA MCUXNYECKOro 300POBbS UM

nogo3peHNn Ha Hero.

Ycnyrn HEOTNOXHOM NOMOLLM MOKPbIBAOTCA 24 Yyaca B CYyTKW, CeMb AHEN B Heaemno AN
nony4yaTtenen Medi-Cal. [Ina nonyyeHus ycnyr HEOTNOXHOW NOMOLK He TpebyeTca
npeaBaputenbHoe paspewleHune. lNporpamma Medi-Cal nokpbiBaeT HEOTNIOXHbIE
COCTOSIHUS1, HE3aBUCUMO OT TOrO, Bbl3BaHb! S OHU MEeANLUHCKUM COCTOSAHUEM
P13MYECKOro 340p0OBbS UMM COCTOAHNEM MCUXMYECKOrO 300POBbA (MbICIU, YyBCTBA,
noBegeHne, KOTopble SABMSATCA NCTOYHUKOM CTpecca U/unun QUCgyHKLMK No
OTHOLLEeHMIO k cebe nnn apyrum). Ecnn Bel 3apernctpuposaxbl B Medi-Cal, Bbl He
noslyymMTe cHeT Ha onnaTy 3a nocelleHne oTaeneHnsa HEOTNIOXHOW NOMOLLM, AaXe eCcnu
OHO OKaXeTCs He SKCTPeHHbIM. Ecnn Bbl cunTaeTe, 4YTO y Bac YpesBblvanHaa cutyauus,

no3soHuTe 911 nnu obpaTnTechb 3a NOMOLLbIO B Nt0BY0 6onbHULY nnn gpyroe

yupexaeHue.
DonxeH nu a8 nnatutb 3a Medi-Cal?

BonbwnHCTBY ntogen He HyXXHO Hudero nnatutb 3a Medi-Cal. B HekoTOpbIX cnyyasx
BaM npuaetcs nnatutb 3a Medi-Cal B 3aBUCMMOCTU OT TOro, CKOJSIbKO AEHEr Bbl

nony4aeTte Unv 3apabaTbiBaeTe Kaxablil MecsiL.

- Ecnn Baw goxoa meHblue numutoB Medi-Cal onsa pasmepa Bawlen ceMbu, Bam He

npugetcsa nnatute 3a ycnyru Medi-Cal.

- Ecnn Baw goxoa npesbliwaeT numnTel Medi-Cal gna pasmepa Baluen cembu, Bam
npuaeTca 3annaTtuTb HEKOTOPYK CyMMY 3a MeULMHCKUE YCIyrn Unm nevyeHune
HapKosiormyeckmx pacctponcts. Cymma, KOTOPYHO Bbl NaTUTE, Ha3biBAeTCS BaLUen
"nonen pacxogos". Kak Tonbko Bbl onnaTtuTe cBoto "gonto pacxogos”, Medi-Cal
onnaTuT OCTarbHble NOKPbIBAaEMblE MEAULMHCKME CHeTa 3a 3TOT Mecsu. B Te mecsaubl,

Korga y Bac HET MEOULUMHCKMUX pacXodoB, Bbl HE AOJTXHbI HUWYEro NiaTtuThb.

g
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- BoamoxxHo, Bam npuaeTca BHeCcTn "gonnaty" 3a nioboe neyeHne no nporpamme Medi-
Cal. 310 03HayaerT, YTo Bbl NfIaTUTE CyMMY M3 CBOEro KapMaHa KaXabli pas, korga
nonyyaete MeguLMHCKME yCnyrm unm obpaiiaetecb B OTAENIEHNE HEOTIOXKHON NMOMOLLIN

BonbHUUbBI AN NOMYYEHUst PETYNSPHbLIX YCIyr

K KOMY MHe O6paTMTbCH, €CJIin y MéHA BO3HUKAKOT cynumnpanbHble MbICNN?

Ecnv Bbl nnu KTo-TO 13 BalnX 3HAKOMbIX HAXOAUTCH B KPU3NCHOW CUTYaLUN, MO3BOHUTE
B HAUMWOHAmbHYH ropsiyyio NIMHMIO NOMOLLM MO NpeaoTBpaLLeHnio cCamoybuincTs no
TenedoHy 988 nnu 1-800-273-TALK (8255).

[ns obpalleHns MeCTHOro HacerneHus XuTernen 3a NOMOLLbIO B KPU3NCHOW CUTYaLMK 1
AOCTyNa K MECTHbIM MporpaMmam CTpaxoBaHus B 0611acTu NCUXMYECKOro 340p0BbS,
NMO3BOHUTE B CNYx0y cepBuUca KNMEHTOB *[NnaHa MeguuUnHCKOro CTpaxoBaHus B
obnactu NCMXnM4eckoro 34OpoBbs, Y BBEAUTE HOMEpP(a) KPYrioCyTOYHOM NTIMHUN

KpU3NCHOW nomoLu].

dononHutenbHasa CneunanbHas MHcopMauusa o nraHe MeaULUMHCKOro

CTpaxoBaHuA B o6nacTu NnCNXmM4YecKkoro 340pOoBbA

Yka3aTb 3€Cb KOHKPETHYH MHpOpMaLMIO O MaHe MEAVULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeETCH].

KYOA OBPATUTbLCHA, ECIIU Bbl UITU BALLIN 3HAKOMBIE HYXKOAETECbH B
nomMmoLin

Kak 51 y3Halo, YTO MHe Hy>XHa nomoub?

Y MHorux niogen boiatoTt TpyAHble BpeMeEHa B XU3HU, N OHN MOTYT UCNbITbIBATb
ncnxmyeckmne paCCTpOVICTBa nnn sMmoumoHaribHble I'IpO6J'IeMbI. Camoe BaxHoe, 4To

HY>XXHO 3HaTb, 3TO TO, YTO NMOMOLLb NpenocTaBnAeTCA. Ecnu Bbl Mnun yneH Bawen ceMbmn
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nmeeTte npaeBo Ha cTpaxosaHune Medi-Cal n HyxxgaeTecb B ycnyrax B o6nactu
NMCUXNYECKOro 340POBbS, BaM criedyeT NO3BOHUTL B CBOKO CryBy nomoLum B obnactu
NMCUXNYECKOro 340PpOBbs MO TenedoHy *[cnyxba ncuxmaTpuyeckor NOMOLLN yKka3biBaeT
HoMep TenedgoHa]. AODMUHUCTpaLUMA BaLlLero nraHa ynpasnsiemMoro MeguLMHCKoro
obCcnyXnBaHNs Takke MOXeT NOMOYb BaM CBA3aTbCS CO Cryx601 cepBuca KnMeHToB
BaLUero nnaHa MeauumMHCKOro CTpaxoBaHUs B 06nacTn NCUXMYeCcKoro 340poBbs, eCnm
OHW CYMTAIOT, YTO BaM UMK YreHy Ballen ceMbn HeobxoamMma ncmxmaTpuyeckas
MOMOLLIb, KOTOPbIE HE NOKPbLIBAIOTCS NIIaHOM YNpPaBrsieMoro MeaNLUHCKOro
obcnyxnBanus. [naH ctpaxoBaHus B 06nacT NCUXMYECKOro 300pOBbs MOMOXET BaM
HaWTK yypexaeHne-nocTasLLmKa yCryr, KOTopble MOryT BaM NoHagobuTbCS.

Ecnv Bbl 3ameTnnu, 4YTO Bbl UNK YNEH Ballen CEMbU UCTbITbIBAETE 3HAYUTENbHbBIN UMK
MOCTOSIHHbIN CTPECC, KOTOPbIA BRMSET Ha BaLly UK UX CNOCOBHOCTb CNpaBnsTLCA C
NOBCEAHEBHOM XWU3HbIO, UMW YyBCTBYETE, YTO HE XOTUTE XUTb, MO3BOHUTE B MIaH B
obnacTtu ncuxuyeckoro 34opoBbs. [o3BOHUTE B NnaH B 0611acty NCUXNMYECKOro
3[10POBbS, ECNN BaM HY>XHa NOMOLLb MPU OAHOM UMW HECKOMbKUX N3 CriedyroLwmnx
CYMMTOMOB:

- Cnuwkom cnnbHoe 6GEeCNOKOMCTBO UK CTpax

- UyBCTBO rpycT¥ uUnv nofgaBrieHHOCTH

- Mpo6bnemsbl ¢ MbILLNEHNEM:

o Mpob6neMbl ¢ KOHLUEeHTpaumen BHUMaHUS, NaMsTbiO UK FTOTMYECKUM MbILLFIEHUEM U
peyblo, KOTOpble TPYAHO OO BACHUTD.

- Pe3kne nameHeHna HacTpoeHus, B TOM Yncne:

o OwyuieHne cebsa CrULLIKOM XOPOLLIO, Ha BEPLUMHE MUpa

o Cnuwkom gonroe pasgpaxxeHue unu rHes.

- N3beraHune gpysen n counanbHbIX MEPONPUATUIA

- Mpo6nembl B OTHOLIEHUAX C APYTMMY MOAbMU

- CNnLWKOM MHOrO UMY CAULLKOM Mario CrnvT

- CNLWKOM MHOrO MIy CNULLKOM Marno egaT

- MNpo6nembl Co CnyxoMm, 3peHnem nnun BoCNpusaTMeM BeLLEN, KOTOpble TPYAHO

06bACHUTL UMK KOTOPbIE, MO MHEHWUIO BONbLUMHCTBA NOAEN, HE CYLLECTBYIOT
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- Mpobnemsbl ¢ ynoTpebneHmem ankoronsi UM HapkoTUKOB

- MHorne guaundeckmne npobnembl 6€3 04eBUOHBIX NPUYMH, TAKNE Kak:

o 'onosHble 6onun

o bonwu B xuBoTe

- Mbicnn o camoybuncrtse

- BHe3anHble nnu HeobblYHblE N3MEHEHNSA B DYHKLMOHNPOBAHWUN:

0 HeBO3MOXHOCTb BbINONHATE 0ObIYHbIE NOBCEQHEBHbBIE AEUCTBUS, NPOGEMbI C

paboTon, y4ebon nnn NpmBbIYHBIMKU Aenamm

Kak y3HaTb, 4TO pe6eHKy UM NnogpocTKy Hy>XHa NOMOLb?

Bbl MOoxeTe obpaTuTbCs Ha NMHMIO nnaHa B ob6nactv MCUXMYECKOrO 340pPOBbs MO
TenedoHy [nnaH B 06nactn NCMXMYEeCKoro 340poBbS - ykasaTb HoOMep TenedoHa) unm B
nnaH ynpaesnsemMoro MeauumuHckoro obcnyxuneaHums, 4tobbl nposecTn obcrnegoBaHue m
OLEHKY COCTOSHMS Bawero pebeHka unv nOApOCTKa, €CNU Bbl CYMTAETEe, YTO Yy Hero
HabnogalTca Kakme-nmbo Npu3aHakm NCUXMYECKoro pacctponcrea. Ecnm Baw pebeHok
1M nNogpocTok umeet npaso Ha Medi-Cal n oueHka COCTOAHUA NIaHOM CTpaxoBaHUS
nokasblBaeT, YTO HeOBXoaUMbI cneunanmampoBaHHbie YCnyrn B 06nactu ncMxmyeckoro
30pOBbSi, MOKPbIBAEMbIE MISIAHOM  MCUXUYECKOro 340pOBbs, MfaH  MNCUXUYECKOro
3[0pOBbsl OpraHn3yeT NonyveHne aTnx ycnyr Ansa sawero pebeHka nnu nogpocTka. Baw
nnaH ynpasnsemMoro MeguuuHCKoOro o6CnyxmMBaHnsa Takke MOXeT MOMOYb BaM CBS3aTbCA
C NNaHoOM MNCUXMYECKOrO 340pPOBbSA, €CMM OH CYMTaeT, YTo BawemMy pebeHKy wunu
noapocTky TpebyTca ycnyrm B 06nactM NCUXMYECKOro 340pOBbA, KOTOpPblE MnaH
ynpaBnsemMoro MmeguLmMHCKoro obcnyxmBaHms He nokpbiBaeT. CyLLecTBYIOT TakkKe yCcnyru
Ans poauTenen, KOTopble YyBCTBYIOT, YTO He CrpasnslTCa B posiv poauTenen nnu

NMEIOT NCUXn4eckne 3aboneBaHus.

[MprBeAEeHHbIN HUXE MPOBEPOYHbIN CINCOK MOMOXET BaM OnpeaesiuTb, HyXHa v
BawweMy pebeHKy NOMOLLb, BO3MOXHO B 0611aCTM NCUXMYECKOro 300poBbs. Ecnu
npucyTcTByeT 6onee 0gHOro NpM3Haka Unn OH COXpaHAeTCa B TeYEeHUe ONUTENbHOMo
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BPEMEHWN, 3TO MOXET YKa3blBaTb Ha 6onee cepbesHyto npobnemy, TpebyioLyto
npodyeccnoHarnbHoM nomoLln. BoT HeKoTopbIe NPU3HaKK, Ha KOTopble crieayeT
0bpaTnTb BHUMAHME:

- Bonblne npobnemel ¢ KOHUEHTPaUVeNn BHUMaHNA NN HENOABWMXXHOCTb, YTO MOXET
noasepratb Ux U3N4ECKOM ONacHOCTM U co3gaBaTb NPOGeMbl B LWKONe

- CunbHble NepexXnBaHnsa Unu cTpaxm, Mellarowme NoBCeaHEBHON AEATENBHOCTMW.

- BHe3anHbIn Henpeogonumbin cTpax 6e3 NpuynHbl, MHOrA4a C yYaleHHbIM
cepauebueHnem unm yyaweHHbIM gblXaHnem

- YyBcTBYyeT cebsi 04eHb rPYCTHBIM U OTCTPAHAETCA OT OKPYXXaloLMX B TeHeHne AByX
unu 6onee Hepenb, YTO co3gaeT NpobnemMbl ¢ NOBCEAHEBHON AEATENBHOCTBIO

- Pe3kne nepenagbl HACTPOEHMS, Bbi3biBaloLMe NpobnemMbl B OTHOLLEHNSAX

- Pe3kne nameHeHunsa B nosegeHmm

- OTKa3 oT efbl, pBOTA UM NCNOSNb30BaHNE CnabuTenbHbIX CPEACTB AN CHMXKEHMUS
Beca

- HeogHokpaTHOe ynoTpebneHune ankoronsa nnnm HapKOTUKOB

- Tskenoe, HEKOHTpONMpyeMoe NoBeAEHNE, KOTOPOE MOXET NPUYNHUTE Bpea cebe nnm
OKpY>KaroLLUM

- CepbesHble nnaHbl Unn NonbITKU NPUYMHUTL cebe Bpea unu yéutb cebs

- HeogHokpaTHbIE Apaku, UCMOMb30BaHNE OPYXXUSA NN CEPbE3HbIE NITaHbl MPUYNHUTD

Bpen ApyrvMm noasmv

DononHutenbHasa uHopmauusa no lNnaHy meaMLIMHCKOro cTpaxoBaHuUs

NMCUXNYECKOro 3aopoBbs

Yka3aTb 3€Cb KOHKPETHYH MHpOPMAaLMIO O MlaHe MEAVULMHCKOrO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeETCH].

OUEHKA CNEUMATNTIUSUNPOBAHHBIX NCUXUATPUYECKUX U
NMCUXONOIMMMYECKUX YCINYT
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YTo o3Havaer «cneuynanu3npoBaHHbIe yCIlyru B o6nacTu NnCNXmM4YecKkoro

300pOBbSA»?

CneumanuanpoBaHHas NOMOLLb B 061acTu NCUXMYECKOro 300POBbS — 3TO NOMOLLb OIS
noaen ¢ NCUXMYeckumm 3aboneBaHNAMN UM AMOLUOHaNbHbIMK Npobnemamu, KoTopble
He MOryT neyuTb neamvaTp unu TepaneBT. AT 6onesHn unu Npobnembl HAaCTOMbKO
cepbesHbl, YTO MeLLAaKT YenoBeKy NPOLOMKaTb CBOK NMOBCEAHEBHYIO AEATENbHOCTb.
K cneunanuampoBaHHOM NCUXNATPUHECKON NOMOLLIN OTHOCATCS:
e [lcnxuaTtpuyeckas u ncuxonornyeckas NOMOLLb
e Ycnyru no MeavkamMeHTO3HOW noaaepxke
e lleneHanpaBneHHoe BeeHWe NnauneHTa
e YCnyru KpM3MCcHOro BMeLLaTenscTea
e Ycnyrm no ctabunusauumn B KpU3NCHbIX CUTyaLmMaX
e Ycnyru cTauMOHapHOro fieveHus ansa B3pocrbix
e KpusncHble cTaynoHapHble ycryru
e YCNyry MHTEHCMBHOIO AHEBHOIO NeYeHns
e [lHeBHasa peabunutauus
e Ycnyrn ncuxmaTpu4ecKkoro ctaunoHapa
e Ycnyru ncuxmaTpudecknx yupexaneHum
e Ycnyrn no B3aMMHOM nogaepxke (4OCTYMHbI TONbKO A5151 B3POCSIbIX B HEKOTOPbIX
OoKpyrax, HO HeCOBepLIeHHONeTHNWe MOryT uMeTb MpaBO Ha noryvYeHue
NPoOUIaKkTUYeCKUX ycrnyr nu ycrnyr no paHHeMy BbISIBIEHUIO® OUarHoCTUKe U
neYvyeHnto, He3aBNUCUMO OT OKpYyra, B KOTOPOM MPOXMBAET MauneHT)

e Ycnyrm MoBunbHOWM KpU3MCHOWM CryX0bbl

B pononHeHne k cneuynann3npoBaHHbIM yCcrnyram B obnactn ncmMxmyeckoro 300poBbA,
nepeyvncrneHHbiM Bbllle, nony4vyartenn ycnyr B Bo3pacTte OO0 21 roga umelT OocCTyn K

OOMNOJTHUTENbHbIM YyCIyram B obnactM NCUxXmM4eckoro 300pOBbA B BuAOe ycnyr no
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paHHeMy 1 nepuoguveckomy obHapyxxeHuto( screening) 3abonesaHui, UX ANarHOCTUKE
N neyvyeHno. AT ycryru BKMYatoT B cebs:

e VIHTeHCMBHbIE yCnyrn Ha oMy

e KoopauHupoBaHMe MHTEHCUMBHOW Tepanuu

e TepaneBTn4yeckue ycryru rno Koppekumm nosegeHuns

e TepaneBTu4eckoe BOCNUTaHNE BO BPEMEHHOM MPUEMHON CEMbE

Ecnn Bbl xoTute y3HaTb OGonblle O KaXgoM Buae cneuvanu3vpoBaHHOM
ncuxmaTpUYECKon NOMOLLM, KOTopasi MOXeT ObiTb BaM AOCTYyNHa, obpaTuTeck K pasgeny

«O6bem ycnyr» B aTom CnpasoyHOM PykoBoacCTBe.

Kak =a mMory nony4ynTb cneuynanu3npoBaHHyro ncuxmaTpmn4eckyro nnu

NnCUxXomnorn4yeckyro nomMoLlb?

Ecnun Bbl cunTaeTe, 4TO Bam Heobxoamma creumanmanpoBaHHasi ncuxmarpuyeckast Unm
ncuxonornyeckas MOMOLLb, Bbl MOXeTe NO3BOHUTL B CNYK0Y cepBuca KNMMEHTOB BaLLEro
nraHa cTpaxoBaHUsi B 06racT NCUXMYECKOrO 340POBbsi U 3anMcaTbCs HA NepPBUYHbI
OCMOTP M OLLeHKY COCTOSIHMS. Bbl MOXXeTe N03BOHUTL N0 GecnnaTHoMy HoMmepy TenedoHa
BalLero okpyra. Bbl Takke MoxeTe 3anpocuTb ycryrn B 061acT NCUXMYECKOrO 300POBbS
BalLero nnaHa ynpasnsieMoro MeguuuHCKOro 06CnYyXMBaHUS, eCrv Bbl IBNSIETECH €ro
nonyyatenem. Ecnv agMuHUCTpauusi nnaHa MeguuMHCKOro obcnyXuBaHust C
KOOPAMHUPYEMbBIM MOKPbLITUEM OMpPEdEnnT, YTO Bbl COOTBETCTBYETE KpUTEpusiM ONns
MonyyYeHust crneumanuM3npoBaHHOM MCUXMaTpPUYeckon nomolm, cnyxba cepsuca
KNMMEHTOB MnaHa ynpaBfsieMoro MeauUMHCKOro obCcnyXMBaHUsi NOMOXET BaM NepenTu
Ha nonyYyeHWe mncuMxmaTpuyeckol MOMOLLM 4Yepe3 MfaH cTpaxoBaHus B obnactu
MCUXMYECKOrO 340POBbS. [N Nony4YeHns NCUXnaTpnyeckomn NoMoLm He NpeayCcMOTPEHbI
orpaHuyeHusi. Bbl gaxe mMoxeTe nonyyaTb HecneuvManuaMpoBaHHY NCUXUATPUYECKYHO
UM NCUXONOMMYECKY0 MOMOLLb B paMKax nnaHa ¢ KoopAnHUMpYyeMbIM NokpbiTuem Medi-

Cal ( Managed Care)e OoronHeHue K cneunanmavMpoBaHHON NCUXUATPUYECKOM NOMOLLM
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yepes Balle ncuxmaTpmyeckoe ydpexngeHue, ecnn 31o ydpexageHune-noctaBLnK ycnyr/
nevawmn cneumanuct onpeaennt, YTo Takme ycnyrm KnmHn4eckn BamMm noaxogAat v npu

YCNOBMWU, YTO OHU COBMECTUMbI U HE Ay6nupytoT Apyr gpyra.

Bac Takke MoXxeT HanpaBuTb B CNyx0y cepBuca KNMEHTOB BaLLEro ninaHa MeanLmMHCKOro
CTpaxoBaHus B 06nacTn NCUXmMYeCcKoro 340poBbs 4SS NONyYeHns cneumnann3npoBaHHON
ncuxmaTpuyeckon MOMOLLM Apyroe NUUOo UM opraHusauud, B TOM Yucrne, Bawl Bpad,
WKoMna, YneH cembW, OMNeKkyH, agMUHUCTpauMs Ballero nnaHa YyrnpaBrisgemMoro
MeauumHckoro  obcnyxmaHua nporpammbl  Medi-Cal  wvnu  gpyrue  OKpyXHble
yupexaeHus. Kak npasuno, BawlemMy Bpady unv agMuMHUCTpaLuumu nraHa ynpasrisieMoro
MeauumHckoro obenyxumeaHusa nporpammbl Medi-Cal notpebyeTca Bawe paspelueHue
UNn paspeleHne poauTens WM onekyHa pebeHka, 4TOObl HanpaBuTb Bac
HenocpeacTBEHHO B agMWHUCTPAUMIO NfaHa CTpaxoBaHust B 06nactu NCUXMYecKoro
310pOBbS, 3a UCKIMIOYEHNEM CIyHaeB Ype3Bbl4anHOM cuTyauun. AQMUHUCTPaLNA BaLlero
nnaHa MeguLMHCKOro CTpaxoBaHWA B 06S1acTM NCUMXMYECKOro 340POBbS HE MOXeT
OTKNOHUTb 3anpoC Ha NpPOBeAEHWE MepBOHAYaNbHOM OLEHKM COCTOSIHMS, 4TOObI
onpenenuTb, COOTBETCTBYETE NN Bbl KPUTEPUAM AN MOMydYeHUs ycryr oT nraHa

MeJNUUNHCKOIo CTpaxoBaHnsa B obnacTtn NCUxXmM4eckoro 300pOBbA.

CneunanuanpoBaHHble ycrnyru B 0bnacT  MCUMXUMYECKOTO  340POBbS  MOTyT
NpefocTaBnsATbCA B paMKkax MnaHa MeauUMHCKOrO CTpaxoBaHWst B obnacTu
NCUXNYECKOrO 3A0POBbS (OKPYrom) Unun ApYrMMU YYpexaeHUSMU-NOCTaBLLMKaMK YCnyr,
C KOTOPbIMW 3aKMHYEH [0roBop (Hanpumep, KIUHUKaMW, MEOULMHCKUMWU LEeHTpamu,
O6LLECTBEHHLIMW OpraHM3aunsMM UM  OTAENbHO-PACMONIOKEHHBIMU  MEAULMHCKMMMU

yUYpEeXAeHUsIMM / NevalummMm cneumanuctamm)

FAe 1 Mory nony4ymTb cneumManu3npoBaHHYIO NCUXUATPUYECKYIO NOMOLbL?

Bbl MoxeTe nonyynTb cneunann3npoBaHHble YCnyru B OKpyre, roe Bbl XXUBETE, a

npu HeobxoaAMMOCTU - 1 3a Npeaenamu Ballero okpyra. [Okpyr MOXeT npegocTaBUTb
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AONONHUTENBHYI0 MHOPMaUUIo 0 30He OBCNyXMBaHMS, OXBaTbIBAEMOW NIAHOM B
obnacTn ncuxuyeckoro 34opoBbsd]. B kaxgom okpyre ecTb crneumanu3npoBaHHble
Cny>0bl NCUXMYECKOro 340POBbS ANS OeTen, MOMOAEXWU, B3POCMbIX U MOXWUNbIX
nogen. Ecnn Bam ewe He wucnonHuncsa 21 rod, Bbl MMeeTe npaBO Ha
AOMONHUTENbHOE TMOKPbITUE W  NbFOTbl B paMKax MporpamMmbl paHHEro W

nepmnogn4vyeckoro CKpuHmMHra, ouarHoCTukn 1 nevyeHuA.

Baw nnaH CTpaxoBaHua B obnactn NcMxmyeckoro 300poBbA NMOMOXET BaM HanTn
nocTtaBLlUuKa ycnyr, KOTOprI7I CMOXeT npeaoctaBUTb BaM HeobxoauMoe nedeHue.
MnaH CTpaxoBaHua B obnactu ncmMxmyeckoro 300pOBb4A OO0JDKEeH HanpaBUTb Bac K
6nvm<a17|memy K BawlemMy AOMY UMK B npenenax HaxoXaeHusa B COOTBETCTBUU CO
CTaHdapTamMun BpeMeHU N pacCToAHNA NOCTaBLUUKY yCJ'IyF/ evauiemMmy cneumnanucrty,

KOTOpPbIA YOOBNETBOPUT BalLM NoTpebHocTH

Korpa s Mory nonyumtb cneumManu3npoBaHHYI0 NCUXUATPUUYECKYHO MOMOLLL?

Baw nnaH ctpaxoBaHMs B 06nactM  MCUXMYECKOTO  340POBbS  OOSKEH
COOTBETCTBOBATb YCTAHOBMEHHbIM LWITATOM CTaHAapTaM BpeMeHu npuema npu
nnaHMpoBaHWUM NpuemMa ans nosyyeHus ycnyr oT nnaHa MeauumnHCKOro CTpaxoBaHua
B 0611aCT NCMXMYECKOro 340pOoBbA. AAMUHUCTPaLUSA NnaHa cTpaxoBaHna B o6nactm
NCUXUYECKOro 340POBbS AOIMKHA
e - B TeueHne 10 pabounx gHen nocrne Ballero HECPOYHOro 3anpoca Ha
Hayano obcnyXmnBaHusa B NaHe NCUXMYECKOro 340POBbS;
e B TeuveHuve 48 yacos, ecnu Bbl 3anpawmBaeTe ycnyru B HEOTIOXKHOM
COCTOSAHUM;
e B TeueHme 15 paboumx gHen nocrne Bawero HECPOYHOro 3anpoca Ha
npuem K ncuxmarpy; u,
e B Teyenne 10 paboumnx gHen ¢ MOMeHTa NpeaBapuTENbHON 3anucu Npu

TEKYLUMX YCIOBUSIX.
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OpaHako aTK Cpokun MOryT BbITb YBENUYEHbI, €CNN Ball nievallmin cneynanmcT peLunn,
yTto Bonee onNuUTenbHOE OXmaaHue uenecoobpasHo C MEANLIMHCKOM TOYKN 3PEHNS 1
He BpeauT Bawemy 300poBblo. Ecnv Bam coobwmnu, 4To Bbl Nonanu B CNMCOK
OXMAAHWSA, U Bbl CYMTAETE, YTO TaKOW CPOK BPEOUT BalLleMy 340POBbI0, CBSXKUTECH C
NaaHoOM MCUxXmyeckoro 34opoBbs No TenedoHy [1-XXX-XXX-XXX]. Y Bac ecTb npaBo
nogatb xanoby, ecnu Bbl He nNoflydaeTe CBOEBPEMEHHYD  MOMOLb.
[ononHuntenbHyo MHOPMaLMIO 0 nogade xanobbl cM. B pasgene "lNMpouecc nogaym

Xanob" gaHHOro pykoBOACTBA.

KTo pelwaeT, kakue ycnyru s nony4y?

Bbl, Bawe yypexageHune-noctaBlnK MeOUUMHCKMX yCcnyr 1 agMMHUCTpaUnAa nnaHa
CTpaxoBaHu4d B obnacTu NCUxm4eckoro 340pOBbA NpMHUMaeTe ydactune B NpUHATUAN
pewieHna O TOM, Kakme YyCrnyrm BaMm Heob6xoaumo nony4yaTtb B paMKax nJiaHa
MeJNUMNHCKOIo CTpaxoBaHMA B obnact NCUXmM4eckoro 340pOBbA. Cneumanuct no
NCUXM4eCKoOMy 300POBbIO NOroBOpPUT C BaMN N NMOMOXET onpenesrintb, Kakoro poaa
cneunanminpoBaHHada ncnxmaTpunyeckas MOMOLLIb COOTBETCTBYIOT BaLlMM

notpebHocTaM.

Bam He o6si3aTenbHO MNOHMMAaTb, €CTb JIM Yy BaC HapyLIEHUS CO CTOPOHbI
MCUXNYECKOTO 3[00POBbSA UMM KOHKPETHOE MCUXMYECKOe COCTOsiHME, YTOObI
o6paTUTbCHA 3a MOMOLLb. AAMUHUCTPAUUSA MnaHa MeOULMHCKOro CTpaxoBaHUS B
obnactM nNCUxM4eckoro 340pOBbsS MpPoOBeAeT OLEHKY Ballero COCTOSIHUS.
CneumanucT npoBeaeT OUEHKY Ha npeaMeT Hanmyust NCUXMYecKoro paccTponcTea,
KOTOpOEe HeraTMBHO BMSIET HA Bally NMOBCEAHEBHYIO XXMU3Hb, UNN Y Bac MOXET ObITb
NMCUXMYECKOEe pPacCTPOMCTBO WNN MOAO3PEHME HA MCUXUYECKOE PacCTPOMUCTBO,
KOTOpOE MOXEeT HeraTMBHO MOBMUSTbL HA Bally >XW3Hb, €CNN Bbl He Mony4uTe
neyeHune. Bbl cmMoxeTe nony4daTtb Te YCNyrn, KOTOpble BaM HYXXHbl, NMoka Ball Bpay

NPOBOAMUT 3TY OLIEHKY.
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Ecnn Bam ewe He wucnonHunca 21 roA, Bbl Takke MOXeTe Monyy4yuTb JOCTyn K
crneuvanmsaMpoBaHHbIM ycriyram B 006MacTm MNCUMXMYECKOro 340pOBbs, €Cnv  Bale
COCTOSIHME MCUXMYECKOro 340poBbs 0OYCNOBNEHO TPaBMOMW, HAXOXAEHNEM B CUCTEME
rocyaapCTBEHHOM LETCKOM oneku, unm B cyaebHom cucteme Onst NOgpPOCTKOB W
6e3gomMHoCTbO. Kpome Toro, ecnu Bam elle He ucnonHuncs 21 rog, nnad B obnactu
NCUXNYECKOro 300POBbS OOMMKEH NPEAOCTaBNATb HEOOXoAMMbIE C MEOULIMHCKON TOYKM
3peHUs ycnyru Ans Koppekuuu Wnun ynydweHUs COCTOSIHUS Ballero nCcUxXm4eckoro
340poBbs. YCnyry, KOTopble WCNPaBnAT, NOAAEPXKUBAKOT, yrydlwawT wunu genarot
bonee TeEpPNMMbIM COCTOSIHME MCUXMYECKOrO 300POBbSA, CUMTAOTCA HEOOXOAUMBLIMU C

MEOMLIMHCKOWN TOYKM 3peHund.

HekoTopble ycnyrm moryT notpeboBaTb NpeaBapuUTENbHOMO paspelleHust nraHa B
obnactm ncuxmyeckoro 3popoBbda. K ycnyram, Tpebywowum npeaBapuTenbHOro
paspelleHnsi, OTHOCATCHA: WHTEHCUMBHbIE YCNYrm Ha [JOMY, WHTEHCMBHOE [HEBHOe
neyeHwe, [OHeBHas peabunutaumsi, TepaneBTUYECKME MOBEAEHYEeCKMe YCnyrm wu
TepaneBTMYeCKoe BOCNUTaHNE BO BPEMEHHOW NPUEMHON cembe. Bbl MOXeTe obpatntbes
B NNaH MNCUXMYECKOro 340pOBbs 3a OOMOSTHUTENBbHOW WHQOpMauMen o npouecce
noslyyeHuss npegsapuTenbHOro paspeweHns. [lo3BOHUTE B MnaH MNCUXUYECKOro

300pOBbSi, YTOObI 3aNPOCKTb AOMOMHUTENbHY MHOPMALIMIO

MnaH B 061acTu NCUXMYECKOro 340POBbS AOIMKEH MPUBrEKaTb KBanMUUMPOBaHHbLIX
cneumanucToB Ansi PacCCMOTPEHUS PeLLEHUST HA NpeaocTaBneHne ycnyr. AToT npouecc
paccMoTpeHus HasblBaeTcs npeaBapuTenbHbIM paspeLleHmem Ha
cneumanuanpoBaHHble ncuxuatpudeckne ycnyru. pouecc nonyyYyeHust paspeLleHust
nrnaHa B obnacti NCMXMYECKOro 340pPOBbs AOIKEH COOTBETCTBOBaTb OnpeaerneHHbIM
cpokam. [lpu cTaHOapTHOM npeaBapuUTenbHOM paspelleHMn nnaH B obnactu
MCUXMYECKOrO 3[10POBbsi AOMMKEH MPUHSATL PELUEHME Ha OCHOBaHWM 3anpoca Ballero
nocTaBLLUMKa Tak BbICTPO, Kak Toro TpebyeT COCTOsIHME BalLero 340poBbs, HO He Bonee
4yeM yepes NATb paboymx AHEeNn C MOMEHTa MONy4YeHUs nraHa B 06nacTu NCUXMYECKoro

340poBbs 3anpoca. Hanpumep, ecnu cobniofjeHne CTaHOapTHbIX CPOKOB MOXET
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Cepbe3HO MOCTaBUTb MO Yrpo3y Bally >KM3Hb, 340POBbE UMM CMOCOBHOCTb AOCTUYb,
COXPaHUTb WU BOCCTAHOBUTb MaKCMMarsbHYy0 (OYHKLMOHANbHOCTb, NMnaH B obnactu
NMCUXMYECKOrO 300POBbS AOSMKEH NOCNELWNTb NPUHATDL PELLEeHNE O Bblgave paspeLleHuns
N NpegoCcTaBvTb YBEAOMIIEHME B CPOKU, CBSA3@HHbIE C COCTOSIHMEM BaLLEero 340pOBbS, He
nosgHee YyeM Yepes 72 yaca nocne nonyveHns 3anpoca Ha obcnyxmeanue. Baw nnaH B

obnacTtu ncnxm4eckoro 300pOBbA MOXET NpoasinTb 3TOT CPOK Ha

0o 14 [onoNHUTENbHbIX KaneHgapHbIX AHen nocne nony4vyeHua 3anpoca, ecinn Bbl UINn
Ball NOCTaBLUMK Mnonpocute O npoaneHnnm unn ecrnin nrnaH NCUMxXmyeckoro 340pOBbA

npeaocrtaBuUT 0b0oCHOBaHMeE TOro, 4YTo npoareHne cpoka oTBevyaeT BallMM NHTEepecaM.

Mpumepom Toro, korga MoxeT noTpeboBaTbCs NpoasieHne, SBNsSIeTCa cUTyauusl, koraa
nraH B 06nacTy NCMXMYECKOro 340POBbs CHUTAET, YTO CMOXET 0400pUTL 3anpocC BaLLero
NOCTaBLUMKA HA fiedeHne, ecrv NonyYmT OT Hero AoNofHUTENbHY MHdopMauuo. Ecnn
nnaH B 06racT MNCUXMYECKOro 300pOBbs NMPOANWT CPOK pPacCMOTPEHWUst 3anpoca

nocTtaBLlMKa, OKpyr HanpaBuT BaM NMMCbMEHHOE yBeOMITIEHME O NpoaJiEHUN.

Ecnu nnan B o6nactn ncuxmyeckoro 340poBbs OTKasbiBaeT, 3a4epXKnBaeT, cokpallaeT
UNn NpekpawaeT npegocTaBneHme 3anpoLLEeHHbIX YCIyr, NnaH B 06nacTn NCMXm4Yeckoro
300pOBbS LOMMKEH OTNpaBUTb BaM yBeAOMMEHME O HebnaronpusiTHoM pelleHun o
npeaocTaBneHNUN nbroT, B KOTOPOM coobLiaeTcsd, YTO YCNyrM  OTKITOHEHBbI,
3a[ePXKMBAIOTCS, COKPALLAOTCA MW npekpaLlaTca, MHPOPMUMPYET Bac O TOM, YTO Bbl
MOXeTe noAaaTtb anennaumio, U NpegocTaBnseT BaM MHAOPMaLMIO O TOM, Kak nogatb
anennaumio. Ytobbl y3HaTb Gonblle O BawmMx npaBax Ha nogadvy Xanobbl wunu
anennaumm, eCnu Bbl HE COrNacHbI C peLleHMeM niaHa NCUXNMYEeCKOro 340poBbs OTKasaTb
BaM B NpegoCTaBfieHnn ycnyr unu npeanpuHaTb apyrne eNCcTBus, C KOTOPbIMU Bbl HE
cornacHel, obpatutech K pasgeny "HebnaronpuatHble pelleHns O Nbrotax, NpUHSTbIE
BalLMM MfaHOM MCUXMYECKOro 340pOBbA" Ha CTpaHuue [nnaH NCUXUYEecKoro 340poBbs
AOIMKEH BCTaBUTb MNPaBWIbHbIN HOMEpP CTpaHuubl nepen nybnukaunen] AaHHOro

pyKoBOACTBaA

g

@'\ossoHMTe B cBOe oTAeneHue MNnaH MeguuuHCKoro cTpaxoBaHus NCUXMYECKOro 340P0BbS

no 6ecnnatHoMy Homepy *[1-XXX-XXX-XXXX] nnu oHnarH no agpecy *[URL-agpec nnaHa
MEOULMHCKOrO CTPaxoBaHUS NCUXMYECKOro 300poBbs]. *[InaH MeauumMHCKOro cTpaxoBaHus
ncuxunyeckoro 3gopoBbs HassaHue] goctyneH *[[HM n yackl paboThbi].

27



Y10 Takoe meaAuLMHCKasA HE0OX0ANMMOCTbL?

Ycnyrn, KoTopble Bbl Nofyvaete, AOMKHbl ObiTb Heobxoammbl (O0BOCHOBaHbI) C
MEeAMLMHCKOM TOYKM 3pEHUS M COOTBETCTBOBATL BalleMy COCTOSIHMIO 300poBbs. [Ansa nuu
B BOo3pacTe 21 roga u ctaplle ycnyra Heobxoamma ¢ MeanLMHCKOM TOYKN 3peHuns, Koraa
3TO pa3yMHO U HEOBXOOUMO ANA 3aWMThbl BalLen XNU3HKU, NpefoTBpaLLEHNs] CePbe3HOro

3aboneBaHnsa UNY MHBaANUAHOCTU UNKW ANs obnerdyeHns CUnbHOM 0onu.

Ana nuy mMonoxe 21 roga ycnyra cyuTaeTcss «ycnyron, HeobxoAuMoOWn COrnacHo
MEOUUUHCKMM OKa3aHUsM», €CfM OHa KOpPEeKTUpYyeT, NoaAepXuBaeT, COXpaHserT,
ynyJywaet unu genaeT 6onee TepnnuMbiM COCTOSIHUE MCUXMYECKOrO 340POBbSA. YCNyru,
KOTOpble MOAAEPXKMBAIOT, COXPAHSAIOT, yny4ywawT unu genaioT 6onee nepeHoOCUMbIM
COCTOSIHME MCUXUYECKOrO 340POBbHA, CYNTAOTCHA HEOOXOAMMbBIMU C MEOULNHCKON TOYKM
3peHnss M MOKpbIBAKOTCA Kak ycnyru PaHHero un nepuogudeckoro obcnegoBaHus

ONarHoOCTUKN n nevyeHumA.

Kak MHe nonyynTb ApPyryrwo ncuxmaTpuydeckyro nomMmoLlb, KOTopasa He NOKpbiBaeTCcA

NnaHom meanUMHCKOro CTpaxoBaHuUA B o6nacTu NCNXM4YecKoro 3400poBbA ?

Ecnu Bbl 3apernctpupoBaHbl B NnaHe ynpaBnseMoro MeguuuHCKoro obcnyxXmnBaHuns, y
BacC eCTb JOCTYN K cneayowmm ambynaTopHbIM ycnyram B 0611acT NCUXMYECKOro
300pOBbA Yepes Ball NnaH ynpaBnsaemMoro MeanLUMHCKOro 06CnyxmBaHms:
e OueHKa 1 nevyeHve NCNXNYECKOro 340POBbS, BKIIOYAsA HANBUAYATbHYIO,
rpynroBY N CEMENHYI0 Tepanuio
e [lcuxonoruyeckoe n HENMPONCUXOITOrMYECKOe TECTUPOBaHME, Korga aTo
KNMUHNYECKM NOKa3aHO ANns OLEHKM COCTOAHUS NCUXNYECKOro 340POBbS.
e AmbynaTopHble ycnyru Ans MOHUTOPUHIa peLenTypHbIX NpenapaTos.

L KOHCyJ'IbTaLl,VIVI ncuxuartpa.

YTtobbl nony4ynTb OA4HY U3 BblllenepeyYncrneHHbIX ycnyr, no3BOHNTE HENOCPEeACTBEHHO B
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CBOW NfiaH ynpasnsaemoro MeamumHcKoro obcnyxmeaHus. Ecnm Bbl He cocTouTe B
nnaHe ynpaBngaemoro MeauLmMHCKOro o6CnyXxMBaHus, Bbl MOXETE NOSy4YnTb 3TN YCNYru
y OTAenbHbIX MOCTaBLUMKOB/ Nevalinx cneyumanmnctoB U B KIMHUKaX, MPUHUMAIOLLNX
Medi-Cal. NnaH B 06n1actn NCMXMYECKOro 340POBbA MOXET NOMOYb BamM HANTH
nocTasLUMKa UM KNUHUKY, KOTOPble MOTYT BaM MOMOYb, UNW NoAcKa3aTb, Kak HauTu

nocTtaBLuKa Unn KNnnHUKYy.

IMobas anteka, npuHumatowan Medi-Cal, MOXeT BbinMcaTb peuenT Ha nevyeHme
ncuxmyeckoro pacctpornctea. Obpatute BHUMaHUe, YTo 6OMNbLUMHCTBO peLenTYpPHbIX
nekapcTB, OTnycKaemblx antekamu, HasbiBaeMblx Medi-Cal Rx, nokpbiBatoTcs
nporpammon Fee-For-Service Medi-Cal(onnata no gakry), a He Balnm nraHom

ynpasnaemMoro MmeamunHCKoro O6CJ'Iy)KI/IBaHI/IFI.

Kak nonyumuTtb apyrue ycnyru Medi-Cal (nepBuyHas nomoub/Medi-Cal), koTopbie

He NOKpbIBAakTCA MNJ1aHOM NCUXMN4YeCKoro 3,D,OpOBbil?

Ecnu Bbl cocToMTe B NnaHe ynpaBnsemoro meguumHckoro obenyxmeanna( Managed
care), nnaH ob6a3aH HanTW ANg Bac nocTasLuka ycnyr. Ecnuv Bel He cocTonTe B NnaHe
ynpaenseMoro MeanuuHcKoro obecnyxueaHms n umeete "obbivHbIN" Medi-Cal, Takke
HasbiBaembl OnnaTa -lNo- ®akty( Fee-For-Service) Medi-Cal, To Bbl MOXeTe
obpaTuTbCa K ntobomMy nocTtasLmky, npuHumatowemy Medi-Cal. Bbl 4omkHbI COOBLWNTD
CBOEMY MocTaBLLMKy, 4TO y Bac ecTb Medi-Cal, oo Toro, kak Ha4yHeTe nonyyaTb YCryru.

B MPOTUBHOM Clly4dae BaM MOTYT BbICTaBUTb CHET 3a 3TU YCNyTun.

ans nony4vyeHuna ycnyr no nnaHMpoBaHUO CEMbU Bbl MOXETE O6paTI/ITbCFI K

nocTaBLUKY, HE BXOoAdALleMY B Ball niiaH ynpaBigemMoro MeamumnHCKoro O6CJ'Iy)Kl/IBaHVIFI.

Yto penartb, ecnu A CTpaaar 3aBUCUMOCTLHO OT HAPKOTUKOB UIU ankorona?

Ecnu Bbl cunTaeTe, YTO BaMm HY>XHbIl yCnyru ana nevyeHnd ankorofbHOW unmn
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HapKOTVI‘-leCKOIZ 3aBNCUMOCTU, CBAXXNTECb C OKPYXXHbIM OoTAENEHNEM MO Teﬂe(bOHyZ

*[OkpyxHast agMUHUCTpaUmMs yKasbiBaeT 34ecb MHOpMaLumo O cucteme
OpraHM3oBaHHOM OCTaBKM nekapcTBeHHbIX cpeacts Medi-Cal nnn nndpopmauuio o

mMeaunumHckon nporpamme Medi-Cal.]

NoyeMy MHe MOryT NOHagoO6UTLCA YCNyru NCUXMaTPUYECKON CTaLMOHapHOMN

6onbHUUbLI?

Bbl MoxeTe 6bITb NOMeLLeHbl B 60MbHULY, €CNK Y Bac €CTb NcMxmyeckoe 3abonesaHune
NN CUMATOMBbI NCUXUYECKOro 3aboneBaHusl, KOTopble He MOryT ObiTb 6e3onacHo
BblfieyeHbl Ha 6onee HN3KOM ypoBHE OBCNYXMBaHUS, U N3-3@ NCUXNYECKOTO
3aboneBaHusa UnNn CMMNTOMOB NMCUXNYECKOro 3aboneBaHns Bbl:

- MpeacraBnsaeTe TekyLyo ONacHOCTb AN ce6sa NnNn oKpy>KarLMX UM HaHOCUTE
3HaYNTENbHLIN yepb MMyLLLECTBY

- He B COCTOsIHMM obecneunTb cebsa eqon, 0aexXaon Unm Xnnbem nnm nonb3oBaTbCA
nmu

- MpepctaBngaeTe cepbe3HbIN PUCK OS5 CBOEro (prnan4eckoro 3qopoBbs

- Y Bac HeaBHO NMPOU3OLLIIO 3HAaYUTENbHOE YXyALlEeHNe CNOCOBHOCTH
PYHKUMOHMPOBATL B pe3yribTaTe NCUXMYEeCKOro paccTpomncTea

- HyXKgaeTecb B NcuxmaTpuyeckom obcneaoBaHmm, MeANKaMEHTO3HOM fNIEYEHUM UnKn

APyrom nevyeHmm, KoOTopoe MoxeT ObITb npengocTtaB/ieHO TOJIbKO B 6onbHuUe

ﬂOnOﬂHMTeanbIVI lNnaH meanUMHCKOro CTpaxoBaHuA B o6nacTn NnCUXmM4YecKkoro

3popoBbs. Ocob6eHHOCTH

Ykasatb 0cobyto nHpopmauuio o nnaHe MeguuUMHCKOro cTpaxoBaHus B obnactu

NCUXUYECKOro 300POBbS [ecnu umeeTcs].
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BbIBOP CNEUMANTNCTA UIN NEMEBHOIO YYPEXOEHUA
Kak MHe HanTu cneynanucTa Heo6Xo0AUMbIX MHe yCcnyr cneyuanm3mpoBaHHON

ncuxmaTpmyeckon nomowm?

Baw nnaH ctpaxoBaHus B 0611acTy NCUXMYECKOro 340poBbst 0643aH pa3MecTuTb
CMUCOK Jlevalyux cneumannucTos/nocTaBLUnKoB B IHTepHeTe. Ecnn y Bac eCTb BOMNPOCHI
O Y4acCTBYHOLLMX B NfaHe feyalmx crneumanucrax /noctaBLumkax ycnyr unu Bbl Xoturte
NonyyYnTb OOHOBIEHHbIN CNPAaBOYHUK NevebHbIX yYpexaeHni, NnoceTuTe Ball nnaH
CTpaxoBaHus B 061acTy NCMXMYECKOro 300p0Bbs [aAMUHUCTPaLUSA OKpyra yKasbiBaeT
CCbISIKY Ha CNPaBOYHUK NeYebHbIX YYpeXXaeHU-NOCTaBLLMKOB] NN NO3BOHUTE B MiaH
CTpaxoBaHus B 06nacTu NCMXMYeCcKoro 30opoBbs No GecnnatHoMy Homepy TenedoHa.
Bbl MOXeTe Nony4mTb CIMCOK B MMCbMEHHOM BUAE UMK MO NoYTe, ecrnn Bbl NONpocuTe

ero.

lMnaH cTpaxoBaHust B 0611aCT NCUXUYECKOrO 340POBbSA MOXET HaknaablBaTb
HEKOTOpble OrpaHMYeHNs Ha Ball BbIOOP NeYebHbIX yYpexaeHMn-noCcTaBLMKOB
MeanuuHckmx yenyr. Korga Bbl BnepBble Ha4YMHaeTe nosiydatb cneynanmsampoBaHHyo
NCUXmMaTpPUYECKYH NOMOLLb, Bbl MOXETE 3anpoCuTb, YTOObI Ball NfiaH CTpaxoBaHUs B
o6nacTn NCXMYECKOro 340poBbSA NPeaoCTaBm BaM NepBoHavanbHbIn BbIGOp, No
KparHen Mepe, 13 ABYX yUYpexaeHun-nocTaBLmMKoB. Balw nnaH ctpaxoBaHusa B obnactu
NCUXNYECKOro 300POBbS TaKXKe AOIMKEH MNO3BOMSATb BaM MEHATb yYpexaeHune-
nocrtasLmka. Ecnuv Bbl nonpocute CMEHNTb ydpeXXaeHne-nocTaBLLimMKa ycnyr, rnnaH
CTpaxoBaHus B 06nacTu NCMXMYeCcKoro 3opoBbs AOMKEH NO3BONATL BaM BblbupaTtb
KaKk MMHUMYM 13 OBYX CrNeumnanmcToB/MoCTaBLUMKOB YCIYr, HACKOIbKO 3TO BO3MOXHO
AOMUHMCTpaUMs BalLero nnaHa cTpaxoBaHus B 06nacty NCMXMYECKoro 30opoBbs HeCeT
OTBETCTBEHHOCTb 3a TO, YTOObI Y Bac Oblf1 CBOEBPEMEHHbIN JOCTYN K NOSTYYEHUIO
MEeAMLMHCKOM NMOMOLLM, U 4TOBbI PSIAOM C BamK ObIfI0 4OCTATOYMHO YYpexaeHnn-
NOCTaBLLMKOB MEOMULMHCKMX YCAYr, YTOObI Bbl MOMMN NONYYNTb YCIYrX MO JIEYEHNIO
NCUXUYECKNX PACCTPOMNCTB, NOKPbIBAEMbIE NIIaHOM MEAULMHCKOrO CTpaxoBaHUA B

obnacTtu ncnxm4yeckoro 300poBbA, eCriih OHN BaM noHagobsaTcA.

g
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WHorga yupexaeHns-nocTaBLLMKN NflaHa MeAMLMHCKOro CTpaxoBaHus B obnactu
NCUXUYECKOro 340POBbS OTKa3bIBAOTCA OT NPeAoCTaBnsaATb cneunanmaMpoBaHHyo
NcUxXnaTpUYECKyo NOMOLLb. YYpexaeHUs-noCcTaBLLMKM B paMKax nraHa MmeavumnuHCKoro
CTpaxoBaHus B 06nacTu NCMXMYeCcKoro 30opoBbs GonbLUe HE MOTyT 3aKro4vaTb
KOHTPaKTbl C KOMMNaHWEN MEQULMHCKOIO CTpaxoBaHUA B 06n1acTn NCUXMYeCcKoro
340pOBbS UM NPMHMMATL NALUEHTOB, KOTOPbIM TpebyeTcs cneurannanpoBaHHas
ncuxuaTpudeckas nomollb rno nporpamme Medi-Cal camocToaTenbHO unm no 3anpocy
lMnaHa MeguumMHCKOro CTpaxoBaHusa B 06nactn ncuxmyeckoro 3goposbs. B atom cnyyvae
KOMMNaHusi CTpaxoBaHusi B 0651acTy NCUXUYECKOro 340POBbS AOSMKHA NPUNOXKUTD
ycununga yBeOMUTb B MUCbMEHHOM (DOpMe KaXKaoro 4Yernoseka, nonyyaroLero
crneumanm3vpoBaHHYH NCUXMATPUYECKYHO MOMOLLb B AAHHOM fle4ebHOM yupexxaeHum.
YBegomreHue nony4vartento AomKHO 6biTb NpegoctasneHo 3a 30 kaneHgapHbIX gHen oo
AaTbl BCTYNMNEHUS B CUIY PacTOPXKEHUS KOHTpaKTa no ycryram unu 3a 15 kaneHgapHbIx
AHEN nocne Toro, Kak KOMNaHns MegULMHCKOro CTpaxoBaHUsA B 06nacTn NCUXMYECKoro
3[0pOBbS Y3HAET, YTO NevebHoe yupexaeHne npekpaTut ceoto paboTty. B atom cnyyvae
Balla KOMMNaHWA MeOULMHCKOro CTpaxoBaHUs B 06nactu NCMXMYeckoro 300poBbs
AOJKHA NO3BONATL BaM NPOAOMKaTb NOslyvaTh YCyrn B y4pexageHumn, KoTopoe BbILO
N3 ceTu nNnaHa MeguUMHCKOro CTpaxoBaHus B 0611acT NCMXMYECKOro 300pOoBbs, eCnmn

1 Bbl, N yupexaeHue ByaeTe ¢ 9TMM CorfacHbl. OTO Ha3blBAeTCA «MNOPSAKOM
HenpepbIBHOCTU MeanuMHCKoro obcnyxmnsanusy. NoagpobHee 06 atom Byaet

paccka3aHO HMXe.

Mory nu s npoagoMmkaTbe Nony4aTb YCNYru B MOEM HbIHELUHEM Jle4eOHOM

yupexaeHuun/ y Toro e nevawiero cneymanucra?

Ecnu Bbl YyXe nony4aete ncnxmaTpmn4ecKkyro NnomMoLlb B paMKax njiaHa

KoopAUHUpYyemoro MmeguumHckoro obcnyxmeanusa( Managed Care) Medi-Cal, Bbl
_g—
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MOXeTe NpoAosmKaTb NoslydyaTb NOMOLL B 3TOM y4pexaeHun/ y Toro xe reyawero
crneumanucTa, gaxe ecnuv Bbl yXKe noriydaeTe nomMoLlb B 0611acTn NCUXMYECKOro
340poBbs Y cneumanucta vyepes Mental Health Plan, ecnn ycnyrn, kotopble Bbl

nony4vyaeTe OT KaXaoro u3 cneunanmncTtos COBMeCTUMbI N HE ,D,y6J'IVIpyPOTCFI.

Kpome Toro, ecnu Bbl yxxe rnonyyaeTe crneunanmavMpoBaHHYI NCUXUAaTPUYECKYHO
NMOMOLLIb B pamMKax ApPYyroro nrnaHa MeguuuHCKoOro CTpaxoBaHusa B obnactu
NCUXUYECKOro 300POBbS, NiaHa KOOPAUHUPYEMOro yxo4a Unm OT OTAEeSbHOro
yupexaeHus/y nevauwero cneyunanucrta nporpammbl Medi-Cal, Bbl MOXeTe 3anpocuTb
«"HenpepbIBHOCTb 06CNYXMBaHNA "», YTOObI Bbl MOINIM OCTaBaTbCS C BalLMM
AENCTBYIOLNM NeYebHbIM yypexaeHmemM/ nevawmm cneumannctom Ha cpok go 12
mMecsueB . . Bbl MoxeTe 06patuTbCsa ¢ NPOCbO0on O NPOAOIPKEHMM NTEYEHNS, €CNN Bam
HeobXo4MMO OCTaTbCA Y CBOENO HblHELUHEro NOCTaBLUMKa yCcnyr Ans NpogoSmKeHNs
nevyeHns NNu ecnu nepexos K 4pyroMmy noctaBLLMKy YCIyr HAaHeCeT cepbe3Hbii Bpea
BaLLeMy NCUXMYECKOMY 340pOBbI0. Balw 3anpoc Ha HenpepbIBHOCTbL 06CYKMBaAHNSA

MOXET ObITb YOBMNETBOPEH, ECINN BEPHO CrieaytoLlee:

Bbl nogaepxuBaeTe NOCTOSAHHbIE OTHOLLEHUS C NOCTaBLUMKOM, K KOTOPOMY

obpallaeTtech, U noceLwianu ero B TedeHne nocnegHux 12 mecsaues;

e [locTaBLmk KBanumumMpoBaH n cootBeTcTByeT TpeboBaHmam Medi-Cal; n

e [locTaBLMK cornawaeTca ¢ TpeboBaHMsaAMM nNnaHa B 06nacT NCUXNYECKOro
30pOBbSi B OTHOLLEHMM 3aKMOYEHNA AOroBopa ¢ NnaHoM B obnactum
NCUXNYECKOro 300POBbSA U ONSathbl YCAyr; U

e OCTaBLUMK NpeaocTaBnseT nnaHy B 061actv NCMXMYECKOro 300POBbS

COOTBETCTBYIOLLYH AOKYMEHTALMIO O Balle NoTpeGHOCTU B ycrnyrax

e [lononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULUMNHCKOro

CTpaxoBaHuA B o6nacTu NnCMXmM4eckoro 340poBbA

g
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Ykasatb 0cobyto nHpopmauuio o nnaHe MeguuUMHCKOro cTpaxoBaHusa B obnactu

NCUXUYECKOro 300POBbS [ecnu umeeTcs].

BALLE NPABO HA OCTYN K MEOAULUMHCKOW OOKYMEHTALMUWU/KAPTE U
NCMNONb30BAHUN CITPABOYHOU UHOOPMALIUM O MOCTABLLUKE YCNYT

Baw okpyr 065s3aH co3gaTb M nogaepxunBaTtb 6e30nacHyto cuctemy, YTobbl Bbl MOMN
Nosly4ymTb JOCTYM K CBOUM MEOULMHCKUM 3arnucam U HauTu noctasLyuka ycryr ¢
NMOMOLLLbIO PacnpoOCTPaHEHHbIX TEXHOMOMN, TakUX Kak KOMMbIOTEP, CMapT-NaHLWeT Unm
MOOMMbHOE YCTPOMCTBO. DTa CMCTEMA Ha3biBaeTCa UHTepericomMm NpuknagHoro
nporpammupoBaHus (APl) ona goctyna k nayneHTtam. MIHpopmaumio, KoTopyto criegyet
y4MTbIBaTb Npu BbIGOpE NPUNOXEHUA ANs 4OCTyNa K Ballen MeguLMHCKON KapTe U

moucka nocrasLLMKa YCryr, MOXXHO HalTK Ha Beb-caiTe Ballero okpyra.

[Okpyr] (ykaxuTe, rae Ha cante okpyra MOXHO HanTn obpasoBaTeribHble pecypchbl ANs

Y4aCTHUKOB).

[lononHuTenbHas MHPOpPMaLMs Mo NnaHy NCUXUYECKOTO 300POBbS

Insert mental health plan specific information here [if any].

NEPEYEHDb YCINYIr

Ecnu, B cBA3M C BalIMM COCTOSIHMEM 300POBbS, Bbl MMEETE NpaBo Ha NosyyYeHne
cneumanuanpoBaHHOM NOMOLLM B 0611acTh NCUXMYECKOro 340POBbs, BAM MOryT BbiTb
npenocTaBneHbl cneayowme ycnyr B 3aBUCUMOCTM OT BalMX NoTpeGHocTeln. Bol n
Ballle y4YpexxaeHne-nocTaBLUMK YCIyr BMECTe peLunTe, Kakme ycryru nyyile BCero

noaxogaT And Bac.

g
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Ycnyru B 06nacTv ncuxm4eckoro 3gopoBbs
- Yenyrmn B o6nactu NCMXMYeCcKoro 3gopoBbs - 3TO MHAMBUAYarbHble, rpynnoBblie Unu
ceMelHble neyebHble ycnyrn, KoTopble MOMOratT NM0AAM C NCUXUYECKUMM
3aboneBaHUAMN pa3BMBaTb HaBbIKN NPEOJONEHNs TPYAHOCTEN B NOBCEAHEBHOM XNU3HN.
[aHHbI Nnpouecc BkMYaeT B cebsa cnegyloLimne MeponpusaTus: oLeHKa TOro, Hy>KHa nv
BaM ycnyra n adpdeKkTnBHa Ny OHa; NIiaHMpoOBaHWE NeYvYeHns s onpeaereHns uernen
BaLLero ncuxmaTpUyecKoro fieYeHus N KOHKPETHbIX yCryr, KoTopble ByayT
NpeaoCcTaBNATLCS; U «COMYTCTBYIOLLUME YCIYrMy», KOTOPblE 03HaYaloT paboTy ¢ YneHamu
ceMbW 1 BalwMMu 6rm3knumn (ecnuv Bbl AaauTe paspelleHune), 4Tobbl NMOMOYb Bam
ynyywnTb UNN COXPaHUTb BallM CMOCOBHOCTM K MOBCEOHEBHOM XU3HW. YCnyru B
obnactu NCUXNM4eCcKoro 340poBbS MOTyT NPefOCTaBNATLCS B KNUHMKE Unn oduce
cneunanucTa, a Takke y Bac AoMa uUnuv B Apyrom obLLecTBEHHOM MecCTe, No TenedoHy
UNKN C NOMOLLbIO TeNnemMeanunHbl (KoTopas BKIOYaET Kak ayano-, Tak U BUOAEOCBA3b).
[Okpyr] (BkntounTb Nto6YI0 4ONOMHUTENBHYO MHAOPMALMIO, KacatoLLyOCH: CyMMbI,
NPOAOIMXUTENBHOCTM M 06beMa NbroT, NPeAoCTaBAsSeMbIX MO KOHTPaKTy, 4OCTAaTOYHO
noapoBHo Ans Toro, YTo6bl NonyYyaTeNny NOHUMAIW, Ha Kakue fbroTbl OHU UMEIOT
npaso. (42 C.F.R. § 438.10(g)(2)(iii)).

Ycnyru no MmeankaMeHTO3HOW noaaepKke

e 3TV ycnyru BKMOYaloT Ha3HayYeHue, BBeAeHNe, OTMYCK U MOHUTOPUHT
ncMxmMaTpuUyeckux npenapaTos; u 06ydYeHne, CBI3aHHOE C NMPUMEHEHUEM
ncMxmaTpuUyeckux npenapaToB. Ycnyrm MeaukaMeHTO3HOM NOAAePKKM MOryT
NpeaocTaBNsATbCH B KIMUMHMKE UK B odmce NocTaBLLmKa yCnyr, no TenedgoHy
UK C NOMOLLbIO TEeNeMeaUUMHbBI, a Takke Ha oMY UNKN B OPYTNX OOLLECTBEHHbIX
YCINOBUSIX.

BeneHue nauneHTOB U3 LieneBbIX rpynn

e OrTa ycnyra nomoraet nony41MTb MeaumumHckme, obpasoBaTenbHble,
coumanbHble, npegnpodeccrnoHanbHble, NpodeccuoHarnbHble,
peabunuTaunoHHbIE NN apyrue ycrnyrm B coumyme, Korga fitoasim ¢

Py NCUXNYECKMM COCTOSTHUEM MOXET ObITb CIMOXHO nonyyaTtb 3TU YCINyTrun
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camocTodaTenbHo. Llenesoe HabnogeHne 3a naumMeHTamm BKIHOYaET B
cebs1, HO He orpaHnyMBaeTcs, pa3paboTky nnaHa; obLieHwne,
KOOpAMHALMIO U HanpaBneHne; MOHUTOPUHI NPEeAOCTaBNEHNs YCNyr s
obecneyeHnss 4OCTyNa YenoBeka K ycrnyram u CUCTeMe npeaocTaBreHmns

ycnyr; n HabnogeHve 3a nporpeccomM nauueHTa.

chyrw KPU3NCHOro BMeLlaTenbCTBa

Ota ycnyra AocTynHa Ans fevYeHnst HEOTNOXHOIO COCTOSIHUSA,
TpebyloLero HemeaneHHoro BHUMaHus. Llenb KpusncHoro
BMellaTenbcTBa — NOMOYb Noasim B coobliectse, YTOObI OHU He
okasanucb B 6onbHULe. KpusncHoe BMeLllaTenscTBO MOXET ANUTLCSA A0
BOCbMW YaCOB 1 MOXET OCYLLEeCTBNATLCSA B KNMHUKE Unn B oduce
NoCTaBLUMKa MEONLIMHCKUX YCNYT, MO TenedgOoHy UM C MOMOLLbO
TenemeauumHbl, (KOTOPLIN BKNOYaeT B cebs kak ayamo-, Tak U BUaeo-

B3aMMOAENCTBME), AOMA UMK B APYrMX OBLLECTBEHHBIX YCIOBUSIX.

Ycnyru no crabunusaumm kpusumca

OTa ycnyra JoCcTynHa Ang nevyeHns HEOTNOXHOMO COCTOSHUSA,
TpebytoLiero HemeaneHHoro BHMMaHus. KpmusumcHas crabununsauns
ANnTCs MeHee 24 4yacoB U A0SMKHA NPeaoCTaBnAaATbCS B
NULEH3MPOBAHHOM KPYrfIOCYyTOYHOM MEOULIMHCKOM yYpeXxaeHun, B
ambynaTopHon nporpamMmme Ha 6a3e 60NbHULBI U B YYPEXAEHUMN,
cepTMdOULMPOBAHHOM A5 NPEOCTaBEHUS YCyr N0 KPU3UCHOM

cTabunumsauyun.

chyrw nevyeHnsa ana B3pPOCibiX NaulnMeHTOB C NpoXuBaHUeM

g

371K ycnyrn obecneynBatoT riedeHne NcMxmyecknx 3abonesaHnii n passutne
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HaBbIKOB Y NI0AEN, NPOXNBAKOLLNX B NMULEH3NPOBAHHbIX YYpPEXAEHUSAX,
NpeaoCcTaBNALLNX YCINyrM CTauMOHapHOro fieYeHns Ansa niogen ¢
ncuxudeckum 3abonesaHnem. ATu ycnyrn AOCTYMHbI 24 Yaca B CyTKU, CEMb
AHen B Hegento. Medi-Cal He nokpbIBaeT pacxodbl Ha NPOXMUBaHWE U NUTaHNE
B yYpexaeHun, KoTopoe npeanaraeT ycnyru ctaumMoHapHoro nevyeHus ans
B3POCHbIX.

chyrw KPU3NCHOro BMeLlaTesribCtBa C NpoXxnBaHNem

e OTu ycnyrn obecneyvmBatoT feyeHne NcMxmyeckmx sabonesaHum u passuTune
HaBbIKOB Y NIOAEN, NEPEXMBAIOLLMNX CEPbe3HbIN MCUXUYECKUA NNK
3MOLMOHAaITbHbIA KPU3UC, HO HE HYXXAAILLMXCA B NEYEHUN B
ncuxuatpuyeckon 6onbHuue. Yenyrm JOCTynHbl 24 Yaca B CYyTKU, CEMb AHEN
B HeJen B NUUEH3MpoBaHHbIX yupexaeHuax. Medi-Cal He nokpbiBaeT
pacxofbl Ha NPOXUBAHWE U MUTaHWE B yYpexaeHnn, npeanararLlem ycnyru
CTaLUMOHAapPHOrO NleYEHNs B KPU3NCHBIX CUTYaLUSsIX.

[JHeBHasi UHTEHCUBHasA Tepanua

e OTO CTPYKTYpUpOBaHHas Nporpamma ncMxmaTpruy4eckoro feveHus,
npegocTaensieMas rpynre nauMeHToB, KOTOPbIM B MPOTUBHOM Crlyyae
MOXeT noTpeboBaTbCs rocnuTanuaauus Unm apyroe KpyrnocyTovHoe
ne4ye6BHoe yypexaeHue. MporpaMma AnnTCS HE MeHee Tpex 4Yacos B
AeHb. Mporpamma BkntovaeT B cebst MeponpusitTusi No pasBUTUIO HABbLIKOB
N Tepanuio, a Takke ncmxoTepanuio.

PeabunutauuoHHble ycnyru B AHEBHOE BpeMsi

e OTO CTPYKTYpUpOBaHHas Nnporpamma, npeaHasHayeHHasi Ansi TOMOLLM
nauneHTam c ncuxmyeckum sabonesBaHMeEM B U3YyYEHUM U Pa3BUTUN
HaBbIKOB NPeoAosIEHNs TPYOHOCTEN N XKU3HEHHbIX HABbLIKOB, a TaKke Ans
6onee appeKkTMBHOIO ynpaBreHnss CUMNTOMaMM1 NCUXUYECKOTO
3aboneBaHus. [MporpamMmma A4nuTcs He MeHee Tpex YacoB B AEHb.

Mporpamma BkNtoYaeT B cebsi MeponpuaTUS MO Pa3BUTUIO HABLIKOB U

g
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Tepanuio.

Ycnyrn nevyeHms ocTpbiX COCTOAHUM B NCUXMaTpUyeckom 6onbHULE

e JTO ycnyru, npegocTaBrisieMble B NMMLEH3MPOBAHHOM NCUXMATPUYECKON
GOnbHULE HA OCHOBAHMM 3aKITIOYEHNSA NMULEH3NPOBAHHOMO cneuuanicra B
o6nacTn NCUXMYECKOro 340pOBbSA O TOM, YTO YenoBeky TpebyeTcs
WHTEHCUBHOE KPYrIIOCYTOYHOE NCUxmuaTpuyeckoe neveHue.

MpodeccroHanbHbIe ycnyrn B ncuxumaTpuieckom 6onbHuLe

g

e OTW ycnyrm NpeaocTaBnAlnTCSA B NNLEH3NPOBAHHOM NCUXNATPUYECKOM
yupexaeHun, cneumnanmnsanpyrolemMcst Ha KpyrinocyTO4YHOM
peabunuTauMOHHOM JNIeYEHMM CEPBLE3HBIX NCUXMYECKMX 3aboneBaHnn.
MenxunaTpudeckme MegUUNHCKUE yYpexaeHnsa OOMKHbI UMETb
cornawleHue ¢ 6nmsnexatlemn 60nbHULEN UNU KINUHUKOW Ons
yaoBNeTBOpeHns noTpebHocTen NaunMeHToB B MEOULIMHCKOM

06CnyXMBaHNM B YYPEXOEHUN.

Ycnyrn no B3aMMHOW noaaepke (3aBUCUT OT OKpyra)

[MpenocTaBneHne ycnyr No B3anMHOW NogaepXxke aBnaeTca Heobsi3aTenbHbIM
Ansa okpyroB. [OKpyr AOMKEH YTOYHUTL, HE NOKPbLIBAET NN OH YCAyrn no
B3aMMHOW NoAAepKKe AN CUCTEMbI CNELNann3npoBaHHbIX NCUXNATPUYECKNX
ycnyr].

Ycnyrvn no B3aMMHOW NOAAEPKKE - 3TO KYNbTYPHO KOMMETEHTHbIE
nHOnBMAYyanbHbIE N FPYNNOBbIE YCYrK, KOTOPbIE CNOCOBCTBYIOT
BbI3JOPOBIIEHNIO, CTOMKOCTH, y4acTu1Io, couuanusaumm, CaMogoCcTaTo4HOCTH,
3amuTe COOCTBEHHbIX NPaB, Pa3BUTUIO KU3HEHHOW MOAAEPXKKU U BbISABIEHMUIO
CWIbHbIX CTOPOH NOCPEACTBOM OPraHM30BaHHOW OeATENbHOCTU. DTN YCNyru
MOryT NPefoCTaBnsATbLCA BaM UM HA3HAYEHHOMY BaMM 3HAYMMOMY NnLLY
(Mvuam), okasbiBaroLEeMy NoaaepPXKKy, U MOryT 6bITb NONyYeHbl OAHOBPEMEHHO C

apyrmMmm cneumnanmn3npoBaHHbIMU ycnyramm B obnacTtn NCUxmM4eckoro 300pOBbA.

?
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Cneumanuct no B3aMMHOWN NOAAEPXKKE - 3TO YENOBEK, MMEKLWMIA COOCTBEHHbIN
aHanorMYHbIA >XM3HEHHbIN ONbIT B 0611aCT NCUXMYECKOro 300POBbS UMK
ynoTpebneHnsi NCMXOaKTMBHbIX BELLLECTB M HAXOASALMIACS B npouecce
BbI3OPOBIIEHUS; ATO YENOBEK, KOTOPbIV BbINOMAHUA TpeboBaHMs NporpamMmmbl
cepTuuKkauuu, yTBepXaeHHOM WTaToM, CepTUPULUPOBaH OKpyramu u
npegocTaBnsaeT 3TN yCnyru nog pykoBOACTBOM crneuuanncTa rno sonpocam
NCUXNYECKOro 300POBbS, UMEIOLLLETO JSIULIEH3UNIO, UM paspeLLeHne Ha Takyto
AeATerlbHOCTb UMK pernctTpauuio B cucteme wtata KanudgopHua.

e Cnyx6bl No B3aMHOW NOAAEPKKE BKIIOYAOT MHANBMAYANbHbIE N FPYNMNOBbIE
KOHCynbTauuu, rpynnbl No pa3sutmio obpasoBaTesibHbIX HABLIKOB, HABUraLMIO MO
pecypcam, ycryru no npuBrieyYeHuIo K y4acTuio B Jie4eHUn noBeeH4Yecknx
pacCTPOUCTB, a TakkKe TepaneBTU4eCcKkne MeponpuATUA, Takme Kak npoaBumKeHue

HaBbIKOB 3aLlTbl CBOUX Mpas.

e - [Okpyr] (BkMOUNTL NIOBYIO 4ONONHUTENBHYIO MHGOPMaLUo O pa3mepe,
NPOAOIMXUTENBHOCTU N 06beMe NbroT, NPeoCcTaBnAseMbIX B COOTBETCTBUMN C
CornaweHunem, goctaTouHo nogpobHo Ans Toro, YTobbl 6eHedmnumapsl

NnOoHMMarnwu, Ha Kakme ribrotbl OHM UMEIT npaBo)

MoOGunbHble KPU3UCHBbIE CNYXObI (3aBUCUT OT OKpyra)

- Mo6GurbHble KPM3UCHBIE YCNYrn NPeAoCTaBNATCS, €Cnuy Bbl NEpeXnBaeTe KpUsmnc
NCUXMYECKOrO 300POBbS U/MNKN ynoTpebneHmsa NCMXoakTUBHbIX BewecTB ("kpuauc
nosegeH4yeckoro 30opoBba"). MoBUbHbIE KPU3UCHBIE YCITYTU - 3TO YCIyri,
npegocTaBnsemMble MeAULUHCKUMWN paboTHNUKaMM NO MECTY BO3HUKHOBEHUS KPU3UCHON
cuTyauuu, B TOM Yucne goma, Ha pabote, B LKone unv B niobom gpyrom mecte, 3a
ncknoYeHnem 6onbHUL 1 Apyrnx ydpexageHnn. MobunbHble KpU3UCHbIE CYXObI
AOCTYMHbI 24 yaca B CyTkW, 7 AHeN B Hegerno 1 365 aHen B roay.

- MobunbHble KpuancHble cnyxbbl BkNtovatoT B cebst ObicTpoe pearmpoBaHue,
NHAMBUAYanbHbIM OCMOTP U cTabununsaumio cocTosHNUs Ha mecTe. Ecnun Bam TpebyeTcsa

AanbHenwas noMoLlb, MOBUNbHbIE CJ'Iy)K6bI TakKke nomMoryT nepegatb Bac B Apyrue
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Cny>0bl NN HaNPaBUTb K HAM.

- [Okpyr] (BkNOUNTE NHOOYI0 4ONONHUTENBHYIO MHPOPMAaLUIO O pa3mepe,
NPOAOIPKUTENBHOCTU N 06BbEME NbroT, NPeAoCTaBNAEMbIX B COOTBETCTBUM C
CornaweHunem, goctaTouHo nogpobHo ans Toro, Ytobbl 6eHedunumapbl NOHMManu, Ha
Kakme nbroTbl OHM MMEIOT MPaBo)

- [Okpyr] (ykaxuTe, npefocTaBnseTcs Ny AaHHas ycriyra B BalleM OKpyre

MpeaycmoTpeHbl NU cneuuanbHbie YCNyry Ans aeten u/unu monoabix noaen go

21 ropa?

MonyyaTtenu ycnyr B Bo3pacTte o 21 roga uMeroT nNpaBo Ha nosiyvyeHve
AONonHUTEnNbHLIX yeryr rno nporpammMe Medi-Cal ¢ Ha3BaHuem «PaHHee n

nepunogn4yeckoe obcnenoBaHue, OMarHOCTUKA U NIEYEHNEY .

UToO6bl METb NpaBo Ha NonyyeHne ycnyr PaHHero n nepmoamnyeckoro ocMoTpa
(BbIABNEHWS), ONATHOCTUKN N NEYEHUS, KIMEHT AOSMKEH OblTb MONoXe Bo3pacTa 21
roga u 6bITb 3acTpaxoBaHHbIM NO NonHon nporpamme Medi-Cal. PaHHui n
nepnoanyecKknin OCMOTP (CKPUHWUHT), OMarHOCTUKa U fieYeHne NoKpbIBakoT YCryru,
HeobxoaMMble AN NcnpaeneHns Unu ynydweHust ntoboro noBegeH4YecKoro COCTOAHNS
300pOBbS. YCnyru, KOTopble NOAAEPXKMBAIOT, Yry4LLaoT unu genatot 6onee
TEpPNUMbIMU NOBEAEHYECKME COCTOAHUS 340POBbS, CNOCOOCTBYIOT Yry4LLEHNIO
COCTOSIHMS NCUXMYECKOro 300pPOBbS U, B CBOK ovepeb, Takum obpa3om, Heobxoanmbl
C MeaVLMHCKOM TOYKWN 3pEeHUs 1 MOKPbLIBAOTCS Kak ycryrn PaHHero n nepnoguyeckoro

BblABINEHUNA, OUNArHOCTUKUN N NEeYEeHUA.

Ecnun y Bac ectb Bonpochkl 06 ycnyrax PaHHero n nepnoanyeckoro BbISBAEHUS
(«CKpUHUHra»), OMarHOCTUKN U NleYeHunst, NO3BOHUTE Mo TenegoHy *[OKpy>xHas
aZlMUHUCTpaUUSA OOMMKHA YKa3aTb COOTBETCTBYIOLLYIO MHOPMaLMIO 30eCb] Unm

noceTtute Beb cant DHCS PaHHU n nepnoanyecknin CKPUHWHT, AuarHoCTuKa u
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neveHne “B NHTepHete. (DHCS Early and Periodic Screening, Diagnostic, and

Treatment-webpage.)

Cnepytowime ycnyrm Takke AOCTYMNHbI B paMKax nnaHa MeanuuHCKOro CTpaxoBaHna B
obnacTu NCnxmM4eckoro 340poBbA ANst AETEN, NOAPOCTKOB M MONOAbIX Noaen B
Bo3pacTte go 21 roga:

Ycnyru no Koppekumm noBeaeHns, KoOopaMHMPOBaHNE NHTEHCUBHOW Tepanuu,
WHTEHCUBHOE OBCNyXMnBaHMe Ha OMY, 1 YyCryrn No TepaneBTUYECKOMY BOCNUTAHUIO B

NPpUeMHbIX CEMb4AX.

Ycnyrmn no koppekuum nosegeHus

Ycnyrn no Koppekuun noBeaeHns — 3TO MHTEHCUBHbIE, MHANBMAYANU3NPOBaHHbIE,
KpaTKOCpOYHble ambynaTopHble nevYebHble BMeLlaTenbCTBa Ang nonyvarenen ycnyr B
Bo3pacTe Ao 21 roga. Jlnua, nony4vatowme Takue ycrnyru, ctpagaroT Ccepbe3HbIMU
9MOLMOHaIbHBIMW PACCTPOMNCTBAMU, NEPEXMBAIOT CTPECCOBLIN Nepexos unm
XXN3HEHHbIN KPU3NC N HY>KAAKTCA B AOMONMHUTENBHbIX KPATKOCPOYHbIX, CneumanbHbIX

ycrnyrax noaaepxku .

Ycnyrn no Koppekunmn noBegeHus — 310 TUN crneumanmu3mpoBaHHOM NCUXmaTpu4ecKon
MOMOLLN, OOCTYMHOM B pamKax KaXgoro nnaHa MegumumMHCKOro ctpaxoBaHms B obnactu
NMCUXMYECKOrO 300POBbS, ECMN Y Bac eCTb CEPbE3HblE AMOLMOHAasbHblE NPO6neMbl.
YToO6bl NONYYNTb YCIyrn N0 KOPPEKLMM NOBEAEHUS, Bbl 4OMMKHbI NONyYaTb YCNyru B
o6nacTn NCXMYecKoro 340poBbs, 6biTb B Bo3pacTte Ao 21 roga n 6biTb
3acTpaxoBaHHbIM Mo nosfiHou nporpamme Medi-Cal.
e Ecnn Bbl xnuBeTe goma, coTpyaHuk Cnyx6bl No KOppeKkunn noBeaeHUst MOXeT
paboTaTb C BaMy NMNYHO, YTOObI YMEHbLLNTL Cepbe3Hble NPObeMbI C
noBegeHneM, nonbiTatbca n3baBuTb Bac OT HeObxoaMmocTn obpawaTbes 3a

nonyvyeHnem Gonee cneunann3npoBaHHOro yxoaa, Hanpumumep, B rpynnoBsoe
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CcTaunoHapHoe yypexaeHve ans geten n monoabix nogen B sospacte o 21
roga ¢ 04MeHb CEPbE3HbIMM AMOLIMOHAIbHBIMM Npobnemamum.

e Ecnu Bbl )X1MBeTe B rpynnoBom AOMe AN AeTen n Monoabix Niogen B Bo3pacTte
A0 21 roga ¢ oMeHb Cepbe3HbIMN AMOLIMOHArbHbIMK NpobremMmamun, COTPYAHUK
cny>0bl N0 KOppeKUMN NoBeaeHnss MoxeT nopaboTtaTtb ¢ Bamu, YTOObI Bbl MOMN
nepeexatb B CEMEVHYIO cpeay, HanpuMmep, B NPUEMHYIO CEMbIO UM 0BpaTHO K

cebe JOMOMN.

Ycnyru no Koppekuun noBegeH1s MOMOXET BaM M Ballel CeMbe, ONEKyHY Unu
noneyvuTernto Hay4YmMTbCa HOBbIM cnocobam pelleHns NpobreMHOro NoBeAeHNs U
cnocobam ynyulleHNsi ypOBHSA NOBEAEHMS, KOTOPbIE NO3BOMAT BaM ObiTb YCMELLHbIM.
Bbl, coTpyaHuK cny0bl N0 KOpPEKLUN NOBEAEHNS 1 Balla CEMbS, ONEKYH UNn
noneuutens 6yayT pabotaTb BMecTe B KOMaHAe Had pelleHnemM npobrnemMHoro
noBefeHNsi B Te4eHMEe KOPOTKOro nepnoaa BpeMeHu, Nnoka Bbl He NepectaHeTe
Hy>XOaTbCsl B TepaneBTUYECKon noBedeH4Yeckon cnyxbe. Y Bac 6yaet nnaH
TepaneBTUYECKNX YCryr Mo Koppekun noBeaeHus, B KOTOpoM ByaeT yka3aHo, YTO Bbl,
Balla CeMbsl, ONEKYH UM NULIO, OCYLLIECTBIISIOLLEE YXOA, a TakKe COTPYAHUK
TepaneBTUYECKON Cry0bl N0 KOPpPeKUMM NnoBeaeHus OyayT aAenaTe BO BpeMS
TepaneBTUYECKNX NOBEAEHYECKNX YCYr, a Takke Korga v rae 6yayT npoBOAUTLCH
TepaneBTuyeckne nosegeHyeckme ycnyrin. CoTpyaHUK TepaneBTUYeCcKon Cnyxobl no
KOppeKuMu noBegeHusa MoxeT pabotatb ¢ BaMy B 6ONbLUNMHCTBE MECT, rae BaM, CKopee
BCero, notpebyeTcs NOMOLLb B peLleHnn NnpobnemHoro nosegeHns. K HUM otTHocaTes
BalU AOM, MPMEMHAs CeMbS, FPyNnoBOW AOM, LLKOMa, NporpaMma AHEBHOTO NEYEHNs 1

apyrue obuiecTBeHHble MecTa

KoopanHupoBaHue MHTEHCUBHOM Tepanuu

KoopanHvpoBaHne MHTEHCUBHOW Tepanun 3TO Leneeas ycryra no Be4eHUo naumneHTa,

KOTOpad CI'IOCO6CTByeT OLeHKe nnaHnpoBaHUA yxoda 1 KoopanHauun ycnyr and
_g—
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nonyyarenen ycnyr B Bo3pacte o 21 roga, MMeroLmnx npaBo Ha NOJSTHbIN CNEKTP ycryr
Medi-Cal, n koTopble HanpasneHbl Ha 3Ty YCryry Ha OCHOBaHUM MEOULIMHCKON
HeobxoanmocTw.

E

Ycnyrn no KoopAvHauMM MHTEHCMBHOW Tepanun NpefocTaBnsaoTCa B COOTBETCTBUN C
npuHumnamn VIHTerpupoBaHHOW OCHOBHOW MPaKTU4eCKOW MOAENU, BKIToYasa co3gaHue
KomaHapbl "pebeHok 1 cembsa" ons NPoaBMKEHUSA NPOAYKTUBHBLIX OTHOLLUEHUA MexXay

pebeHKoM, ero ceMben 1 3a4eNCTBOBaHHbIMM CUCTEMaMM MOMOLLN AETSAM..

KomaHnga no paboTe ¢ geTbMu 1 cEMbEN NpefycMaTpuBaeT okasaHue hopmaribHON
noagepXku (Hanpumep, kKoopgmHaTopa no yxoay, Bocnutatenen n Kypatopos U3
areHTCTB NO yxoA4y 3a AeTbMW), CTaHAAPTHY NOAAEPXKKY (HanpuMmep, YNeHOB CEMbM,
cocenen, opysen 1 CBALLEHHOCITYXUTENEN) 1 Apyrnx nuu, kKotopble paboTtatoT BMecTe
Hag pa3paboTkon U peanusaumen nnaHa KnmeHTa u HeCcyT OTBETCTBEHHOCTb 3@ NOMOLLb
AETAM N NX CEMbAM B LOCTMXKEHUM X Lenen. KoopamHaumss MTHTEHCUMBHOW Tepanum
TaKke npegycmaTpuBaeT yCryrm koopgmHaTopa B pamkax KoopamHaumm MHTEHCUMBHOWN
Tepanun, KOTOpbIN:

e [apaHTMpyeT, 4TO HEO6XOAMMbIE C MEOULIMHCKOW TOYKM 3PEHMS YCIYTU
AOCTYMHbI, KOOPANHUPYIOTCSA U NPEeAOCTaBNATCA C Y4€TOM NPEUMYLLIECTB,
MHONBNOYaNM3MPOBaHbl, OPUEHTMPOBAHbI Ha KITMEHTa U COOTBETCTBYIOT B
KyNIbTYPHOM M S13bIKOBOM OTHOLLIEHMM.

e YpocTtoBepseTcsd, YTOObI yCnyrn n nogaepkka cooTBeTCTBOBaNM NOTPeBHOCTAM
pebeHka.

e [lopgoepxmBaeT OTHOLWEHNA COTPyAHMYECTBA MexXay pebeHKOM, ero cemMmben n
CUCTEMaMM, Y4aCTBYIOLLMMN B NPEeLOCTaBEHNM UM YCAYT.

o [logaoepxuBaeT poautensi/onekyHa B ygoBneTBOPeHMU NoTpebHoCcTen nx
pebeHka.

e [lomoraet co3gatb komMaHAy no pabote ¢ geTbMu 1 ceMben 1 obecnedvsaeT
NMOCTOSAHHYIO NOOOEPXKKY.

o OpraHuayeT 1 cornacyeTt YXo4 Mexay YYpexaeHnsiMm n cucteMmamm
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obcnyxnBaHus geten, 4tobbl pebeHoK Mor 06CnyXnBaTbCs B KOMMIEKCe.
MHTeHCcuBHOE o6cnyxunBaHue Ha JoMy

NHTeHcnBHOE obcnyxmBaHue Ha JOMY— 3TO MHAMBUOYaNM3NPOBaHHbIE, OCHOBaHHbIE
Ha CUNbHbIX CTOPOHax pebeHka/noapocTka BMeLLaTenbCTBa, HanpaBneHHbIe Ha
yny4lleHne COCTOSHUS NCMXMYECKOro 300pOBbs, MeLlarLwero (yHKUNOHNPOBAHUIO
pebeHka/nogpocTka, U HanpaeneHbl Ha To, YTOObI NOMOYb pebeHKy/MOAPOCTKY pasBUTb
HaBbIKM, HeobxoanMble ANs YCNEeLWHOro yHKUMOHNPOBaHNSA AoMa 1 B obLiecTse a
Takke ynyywnTb cnocobHOCTb ceMbk pebeHka/Monoaoro Yenoseka NoOMoYb emy
ycnewHo yHKLUMOHMPOBaTb B ceMbe U obLiecTBe.

NHTeHcnBHOE obcnyxmBaHue Ha Aomy npegoctasnsaioTca KomaHgon no pabote ¢
AEeTbMU N CEMbEN B COOTBETCTBMM MOAESbIO MHTErPUPOBAHHON OCHOBHOWM NPaKTUKN B
KoopauHaumn ¢ obwmm nnaHom obcnyxmBaHus ceMbi. IHTEHCUBHbIE YCNYyrn Ha AOMY
npeaocTaBnNATCA KNMeHTam B Bo3pacTe A0 21 roaa, KoTopble MMET NpaBo Ha
nosnyvyeHue nonHoro cnekrpa ycnyr Medi-Cal n coOTBETCTBYIOT KpUTEPUSM

MeOULUHCKOW HeobXxoauMOCTK A58 9TON yChyru.
TepaneBTuyeckoe BocnutaHMe BO BPE€MEHHOMN NPUEMHON CeMbe

Mopgens ycnyrn” TepaneBTuyeckoe BOCNUTaHNe BO BPEMEHHOW NPUEMHON ceMbe”
NO3BONSAET OKa3blBaTb KPATKOCPOUHYIO, MIHTEHCUBHYIO, UHOUBUAYANN3MPOBaHHYO
cneunann3MpoBaHHYO NCUXmMaTpPUYECKyro NOMOLLb C y4eTOM TpaBM AeTsM B BO3pacTe
Ao 21 roga, Co CNOXHbIMU 3MOLMOHAarbHbIMU U NOBeAeHYEeCKUMU NOTPEBHOCTAMMN.
Ycnyru BkoYaloT pa3paboTKy nnaHa, peabunutauyuio n obecnedeHne. B pamkax
TepaneBTUYECKOM MOMOLLW B NMPUEMHBIX CEMbAX OETU HanpasnsloTCca K

noAaroToBJiIEHHBIM, KOHTPOJIMPpYyEeMbIM 1 nogaepXxXmBaemMbiM NMPUEMHbIM poanTeNAM

HocTynHble ycnyru no tenedoHy unu TenemenuumHe

e [Ina nonyyeHus ycnyr B 06racti NCUXMYECKOro 340poBbs He Bceraa TpebyeTcs
g—
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NNYHBIA KOHTaKT MeXay Bamu 1 BallMM Bpa4voMm. B 3aBucumocTu oT Buga ycnyr
Bbl MOXeTe MonyyaTb UX No TenedoHy NNun ¢ NOMOLLLIO
BMAe03BOHKOB(telemedicine). Baw nevawun cneumanuct AomkeH 06 bACHUTD
BaM, KaK Nosfib3oBaTbCs TeNedOHHOM NN BUAEO CBA3bLIO, U yOeanTbCcs B BalleM
cornacum oo Havana obcnyxusaHus. [laxe ecnu Bbl cornacutech nonyyatb
ycnyru no TeneoHy unm ¢ NoMOLLbI BUOEOCBSA3MW, BNOCNEACTBUN Bbl MOXETe
pewmnTb NonyyaTb UX NMMYHO UM OYHO. HekoTopble BUAbl NCUXUaTPUYECKUX
yCrnyr He MOryT BbITb NPeoCTaBeHbl TONBKO NO TeNedOHY UM C MOMOLLbIO
BMOE03BOHKOB, MOCKOMbKY AMS UX NOMyYeHnss He06X0ANMO HaXOAUTLCS B
onpeaeneHHoM MecTe, Hanpumep, yCnyru no neyYeHunto B ctaunoHape unm B

oonbHULE.

JononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULUMNHCKOro

CTpaxoBaHuA B o6nacTu NnCNXmM4YecKkoro 340pOoBbA

Yka3aTb 34eCb KOHKPETHYH MHpOPMaLMIO O MiaHe MEAULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeETCH].

OTKA3 B YCJIYITAX U NOKPbITUU B BALLEM INJIAHE CTPAXOBAHUA B
OBJIACTU NCUXUYHECKOIO 3[0OPOBbA

Kakne npaBa 1 nMmetro, ecnu lNnaH meanUUHCKOro CTpaxoBaHuA B obnactu
NCUXUYECKOro 340poBbsA OTKa3biBaeT B yCriyrax, KOTopble A Xo4y unu

cYyuTar HeooxoANMbIMM?

Ecnu Baw nnaH B 0651aCTN NCMXNYECKOTO 3400poBbA UINn nevawmm cneunanmnct
,El,el7ICTByI-OLLI,l/Il7I OT MMEHM nnaHa B 0611acTn NCUXNYECKOTO 340p0OBbA OTKa3bliBaeT,
orpaHnymBaeT, CoKpallaeT, 3agep>XXmuBaeT Uin npekpawaeT npeaocraBiieHne
yCcnyr, KOTopbl€ Bbl XOTUTE U CHUTAETE, YTO AOJDKHbI NoJflydaTb, Bbl UMEETE

NpaBo Ha NUCbMEHHOE yBeAOMIIEHNE (Ha3blBaeMoe «YBegoMreHne 06 oTkase B
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onnarte ycnyr») OT nMi1iaHa MeANLUMHCKOro CtpaxoBaHnA B obnacTtu ncnxm4eckoro
300pOoBbA. Bbl Takke umeete npaBoO HE COrMacuTbCA C pelueHnem, nogaB
anennsuuio. B pasgenax Hnxe o6cy>|<,1:|,aeTc;| Balle npaeso Ha yBeOOMJ1IEHNE U 4YTO
genatb, €CIli Bbl HE COrmMacHbI C peweHneM agMMHUCTpaLuunn Ballero niaHa

MeJNUUNHCKOIo CTpaxoBaHnsa B obnacTtn NCUxXmM4eckoro 300pOBbA.

Yto Takoe «OTKa3 B MOnyyYyeHUn CTpaxoBbIX yCryr»?

MoaTeBepxaeHne oTkasa B MNOSy4YeHMM CTPaxoBbiX YCIyr OTHOCUTCA K ntobomy n3
cnefyoowmnx AencTBum, NPpeanpUHATLIX NaHOM CTpaxoBaHUS NCUXUYECKOTo
30pOBbS:

1. OTkas unn orpaHNYeHHoe paspeLleHne Ha 3anpalumMBaemyto ycnyry,
BKINOYAA peLLeHNs, OCHOBaHHbIE Ha TUME UM YPOBHE YCIyru,
MeAMLMHCKOM HeOBX0aUMOCTU, YMECTHOCTHU, YCNOBUSAX UMK
3(pPEKTUBHOCTN NOKPLIBAEMOW YCNyru;

2. CokpauweHne obbema, NpMoCTaHOBKA UIK NMpeKpaLleHne paHee
npeaycMoOTPEHHOW yCryru;

OTKas NoNHOCTbLIO UM YaCTUYHO B onnaTe ycnyru;

HecBoeBpeMeHHOe Oka3aHue ycnyr;

BespgencTBrne B TeveHne yCTaHOBNEHHbLIX CPOKOB Af151 CTaH4apTHOro
paspelueHuns xanob n anennauui (Ecnu Bl noganu xanoby B nnaH B
o6nacTn NCUXMYECKOro 340pOBbA U MiaH B 0611acTn NCUXMYECKOTO
3[0pOBbS HE NOSy4YMn OT Bac NMCbMEHHOMO peLLeHus No Ballen xxanobe B
TeyeHne 90 aHen. Ecnuv Bbl noganun anennauuio B NnaH B obnactu
NMCUXMYECKOrO 340POBbSA 1 NNaH B 061acTn NCUXMYECKOro 300pOBbS He
npegocTaBun BaM NMCbMEHHOE peLLeHMe Mo Ballen anennsumm B Te4yeHme
30 gHen, unu ecnuv Bbl Noganu anennauuio B YCKOPEHHOM Nopsaake u He
nony4Ynnu oTBeT B Te4eHue 72 4acos); Unu

6. OTkNoHeHuWe 3anpoca nornyvatens ycryr CTpaxoBKy KacaTerlbHO

ocnapuBaHna MHAHCOBOW OTBETCTBEHHOCTM.

g

@'\ossoHMTe B cBOe oTAeneHue MNnaH MeguuuHCKoro cTpaxoBaHus NCUXMYECKOro 340P0BbS

no 6ecnnatHoMy Homepy *[1-XXX-XXX-XXXX] nnu oHnarH no agpecy *[URL-agpec nnaHa
MEOULMHCKOrO CTPaxoBaHUS NCUXMYECKOro 300poBbs]. *[InaH MeauumMHCKOro cTpaxoBaHus
ncuxunyeckoro 3gopoBbs HassaHue] goctyneH *[[HM n yackl paboThbi].

46



Yrto Takoe «YBegomMrneHue o6 oTkase B NOJSy4EHUN CTPAXOBbIX YCNyr»?

YBegomneHne 06 oTkase B NOMy4YeHMM CTPaxoBbiX yCryr — 3TO NMMCbMO, KOTOpoe
agMWHUCTPaUNA Ballero nraHa cTtpaxoBaHusi B 0611acTt NCUXUYECKOro 340PpOBbS
OTNpaBuT BaM, eCNn NPUMET peLLeHne 06 oTkase, OrpaHMYeHNN, COKpaLLEeHNH,
OTCPOYKE UMW NPeKpaLLLEeHNN YCIyr, KOTOpble Bbl U Balle yypexgeHue-nocTaBLmK
yCrnyr cuMtaeTe HeobxoanmbIMU. DTO BKIKOYAET OTKA3 B onfaTte ycnyru, OTkas Ha
OCHOBaHWN 3a8BNEHUS O TOM, YTO YCIyru He MOKPbIBAKTCHA, OTKa3 Ha OCHOBaHUU
3a8BNEHNA O TOM, YTO YCNYru He ABNATCA HEOOXOAMMbIMU C MEANLIMHCKOW TOYKM
3peHus, 0TKa3 U3-3a TOro, YTo ycryra npefoCcTaBnNAeTCcsd HEKOPPEKTHOM CUCTEMOM
npegocTaBneHnsa Mnun otkas B Nnpocbbe nonyvarens ycnyr CTpaxoBKW KacaTerbHO
ocrnapuBaHns (oMHaHCOBOW OTBETCTBEHHOCTU. YBeagomneHne 06 oTkase B
nonyyYeHnn CTpaxoBbIX YCNyr Takke Ncnonb3yeTcs, YTobbl cOOBLWMTL BaM O
3afepXXKe B pacCMOTPEHMM BaLLeN xXanobbl, anennauum nnm yCKoOpeHHon
anennayuu, Unn ecnm Bbl He NONYYUN yCnyru B COOTBETCTBUM CO CTaHAapTamu
CPOKOB NMpeaocTaBrieHns ycnyr B paMmkax nraHa MeavunHCKOro ctpaxoBaHus B

o6nacTn NCUXNYECKOro 340POBbLS.

Bpemsa yBegomneHus

Mony4aTtens ycnyr cTpaxoBku HEOBXO0AUMO YBEAOMUTL MO NOYTE HE MEHEE YEM 3a
10 gHen Oo AgaTbl NPUHATUA Mep MO NpeKpaLLeHno, NPUOCTaHOBKE UM
COKpaLLEeHM0 paHee ogobpeHHON cneynanmanpoBaHHOM NOMOLLM B obnacTtu
ncuxmyeckoro 30opoBbs. MNMonyyarena ycnyr cTpaxoBkn Heo6xoaumMo yBeaAOMUTb
Mo noyTe B TeYeHne AByXx paboumnx gHen nocne NpuHATUA pelleHnsa ob oTkase B
onnare Unu peLleHni, NPMBOAALLNX K OTKa3y, 3adep>KKe Unn n3MeHeH0 BCexX Nnu
4YacTu 3anpOLLEHHOW cneunanm3npoBaHHOM NOMOLLM B 0651aCTH NCUXNYECKOTO

3[10pOBbA.

Bcerpga nu s 6yay nonyvatb yBefoMsieHMe o6 oTkase B onsarte ycnyr, ecnm

He nony4y ycrnyru, KoTopblie xo4y?
_g—
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[a, Bbl 4OMKHbI MONY4YUTb YBEAOMIIEHNE O HEGNAronpUATHOM peLlEHUN Mo
nbrotam. OgHako ecrnv Bbl He Nony4Yunu yseaomreHme, Bbl MOXeTe noaatb
anennsaumio B OKPYXXHOM NnaH NCUXMYECKOro 300POBbS UMK, ECNN Bbl 3aBEPLLUNN
npouecc nogayv anennsaumm, Bel MOXeTe nogaTh 3anpoc Ha npoBeaeHne
He3aBMCMMOrO CryLlaHus Ha ypoBHe LwTaTa. [py o6palleHnmn B OKpYXHOW nraH
MCUXMYECKOrO 300POBbS YKaXUTE, YTO Bbl CTONKHYINNCL C OTKA30M B
npeaocTaBneHnn NbroT, HO He NoNyYnny yeeaoMreHus. Miigopmaums o ToM, Kak
nogaTb anennsiuuio UNn xoaaTancTeoBaTb O NPOBEAEHNN HE3ABUCMMOTO
CnyllaHusl Ha ypPOBHe LUTaTa, COAepXKUTCA B JaHHOM pykoBoacTee. NHdbopmaums

Takke AosmKkHa bbITb OOCTynHa B OCbI/ICG BaLlero ne4yaillero cneuyuanuncra.

Kakas nHdopmauua cogepxutca B YBeaoMneHnn o6 oTkase B NONy4YeHUM

ycnyr?

B YBegomneHun o6 oTkase B nonyyeHun ycnyr 6yaeT ykasaHo:

e Y710 BbINO peLleHo BalMM NIaHOM MeOULMHCKOro cTpaxoBaHus B obnacTtu
NMCUXNYECKOro 340POBbS, YTO BMMSET Ha Bac 1 Bally CNocobHOCTb nony4vaTb
YCIyru.

e [laTa BCTYNII€HMA peLleHns B CUIy 1 NpUYnHA NPUHATUSA peLLeHuns

e [ocymapcTBeHHble unu degeparbHble npasuna, Ha KOTOPbIX OCHOBbLIBANoOCh
peLueHne

e Baww npasa nogasaTtb anennaumio, eCnu Bbl HE COrMacHbl C peLLeHneM nnaHa
MeOULMNHCKOro CTpaxoBaHus B 0651acTi NCUXUYECKOro 340POBbS.

e Kak nonyumtb KOnuv JOKYMEHTOB, 3anvcen 1 Apyron nHpopmauum, CBA3aHHOM C
peLLeHneM MraHa NCMxXn4eckKoro 340poBbs

e Kak nogatb anennsuuio B OTHOLLEHMM NilaHa MeANLMHCKOrO CTpaxoBaHWs B

o6nacTn NCUXMYECKOro 340poOBbA
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e Kak 3anpocutb He3aBMCUMOE ChnyLlaHWe Ha YPOBHE LuTaTa, €Cnu Bbl HE
yOOBNETBOPEHbI PELLEHMEM B paMKax NnaHa MeaNLUHCKOro CTpaxoBaHUA B
0o6nacTn NCUXMYECKOro 340pOBbA MO BaLlen anennaumm.

e Kak 3anpocuTb YCKOPEHHY0 anennsauunio uim yCKOpeHHoe cnyLlaHne Ha ypoBHEe
wrarta

e Kak nonyuntb nomoLb B nogaye anennsauumn unm 3anpoce CrylaHus Ha YpoBHeE
wrarta

e CKOMbKO BpEMEHW y Bac eCTb, YTOObI NogaTh anennsumio Unm 3anpocnuTb
CrnywlaHvue Ha ypoBHe wTaTta

e Bawe npaBo npogomkaTtb NoNy4aTb YCNyru, Noka Bbl OXXngaeTe peLleHuns no
anennauMm unyM He3aBMCMMOro CyLlaHNsa Ha YPOBHE LUTaTa, Kak 3anpocuTb
NpoAOSPKEHNE ATUX YCNyr U ByayT N pacxobl Ha 3TU YCNyrn NOKpbiBaTbCA
nporpammon Medi-Cal

e Korga Bam Hy)XHO nogaTtb anennaumio unm 3anpoc Ha He3aBMCUMOE CryLlaHne

Ha ypoBHe WTaTa, eCliin Bbl XOTUTE, 4YTOObI ycnyru npogoJnkKann okasblBaTb.

YTo menartb nocne nony4vyeHusa YBegomneHus o6 oTtkase B nony4vyeHmn

CTpaxoBbIX ycnyr?

Korga Bbl nony4unte YBegomrneHve 06 oTkase B MOyYEHUN CTPAXOBbIX YCIyr, BaM
criegyeT BHUMATENbHO NpounTaTh BCIO MHGpOpMaLMio B yBeAOMMeHUN. Ecnu Bbl He
NOHMMaeTe YTO-TO B YBEAOMIIEHUN, BaM MOXET MOMOYb COTPYAHMK CryX0Obl cepBuca
KIMMEHTOB MilaHa CTpaxoBaHusl B 06r1acTy NCUXMYECKOro 300poBbst. Bl Takke MoxeTe

nonpocuTb Apyroro 4yefoseka NnoMoYb BaM.

Bbl MOXeTe 3anpocuTb NPOAOIKEHNE YCNyr, KOTopble BbiNn NpekpaLleHbl, Ha BpeMs ,
noka Bbl NogaeTe anennsuunio Unm 3anpoc Ha NPoBeAeHNe HE3aBUCUMOrO CryLUaHUs Ha
ypoBHe wwTaTa. Bbl 4OomKHbI NogaTh 3anpoc Ha NPoaoIKEHUe YCNyr He No3gHee Yem

yepes 10 kaneHgapHbIX AHEN NOCre TOro, Kak yBegoMreHme o HebnaronpuaTHOM
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peweHnn no Nbrotam ObIno oTnpasJieHO BaM Mo no4te uinn Bpy4vyeHo JNIM4HO, unn Oo

AaTbl BCTyNneHusA N3MEHEHU B cuny.

[lononHuTenbHas cneumanbHas I/IHCbOpMaLl,I/IFI O niiaHe MeanLMHCKOro CtpaxoBaHunA B

o6nacTn NCUXMYECKOro 340poOBbA

Yka3aTb 34€Cb KOHKPETHYH MHpOPMAaLMIO O MiaHe MEAULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeETCH].
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NMPOLUEANYPA PELLEHUA NMPOBJIEMHbBIX BOMNMPOCOB: MOAAYA XXANOBbI U
ANMENNAUNU

UT0, ecnu 1 He Nony4y ycnyru, KOTopble MHe HyXHbI, B paMkax moero lNMnaHa

MeAULUMHCKOro CtpaxoBaHmsa B o6nacTu NCNXMYECKOoro 3,D,OpOBb$I?

B Bawem nnaHe MeanuUMHCKOro CTpaxoBaHUs B 0611aCTn NCUXNYECKOrO 340POBbA
AOIMKeH ObITb NpegyCMOTPEH NpoLece, NO3BONAIOLWMIA BaM obpallaTtbes ¢ xanobown
unu npobnemon no nbomy Bonpocy, CBA3aHHOMY CO Cneunanm3mpoBaHHOM
ncuxmaTprUYecKom NOMOLLIbHO, KOTOPYIO Bbl XOTUTE UK Nony4vaeTte. OTO Ha3bliBaeTcs
NpOLLeCCOM peLLeHns NpobnemMbl U MOXET BKMNOYaTb:

1. Mpouecc paccmoTpeHus xanob: BbipaxeHne Hecornacusa ¢ 4em-nnbo,
KacalLmmcs cneumanmanpoBaHHON NCUXmMaTpruyecKon NOMOLLM N NnaHa
MEeAMLMHCKOro CTpaxoBaHusi B 0651aCT NCUXNMYECKOro 340POBbS.

2. MMpouecc anennauMKn: nepecMmoTp peLleHuns (Hanpumep, o6 oTkase,
npekpaLeHnn nnmn cokpaLLeHNn NN N3MeHEeHNN ycnyr), KoTopoe BbINo NPUHATO
B OTHOLLEHUW BaLLEN cneumann3npoBaHHOW NCUXMaTPUYECKON MOMOLLM MIaHOM
MEeAMLMHCKOro CTpaxoBaHus B 0651acTy NCUXMYECKOro 340POBbS UM BalLMM
neyebHbIM yupexxaeHneM.

3. lpouecc He3aBUCMMOro CnyllaHUA Ha YPOBHe LTaTa: npouecc 3anpoca
agMWHUCTPATUBHOIO CryLaHus nepen cyaben wraTta no agMUHUCTPaTUBHbBIM
Aenam, ecnn agMMHUCTPaUmMs nNnaHa cTpaxoBaHmsa B 06n1acTy NCMXMYECKOro

300pPO0BbA OTKINOHAET Bally anennAauuio.

Mogaya xxanobbl, anennsaumm unm TpeboBaHnA HE3aBMCUMOTO CIyLLIAHUS Ha YPOBHE
wTaTta He ByaeT ncnonb3oBaHa NPOTMB Bac M HE NOBNNSAET Ha YCIyrn, KOTOPbIE Bbl
nony4yaerte. Nogaya »kanobbl N anennsauMm NOMOXeT BaM NMony4nTb Heobxoammble
BaM yCnyru u pewmnTb ntodble npobrieMbl, BO3HMKatOLWMe Y Bac B OTHOLLEHWM
crneunanm3anpoBaHHOM NcuxmaTpudeckon nomoLumn. XXanobbl n anennsaumm Takke

NOMOrarT ynydiwiaTtb YCNyrn B paMKax njiaHa CTtpaxoBaHUA B obnacTtn NCUXmM4eckoro
_g—
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300pOBbsl, MPEAOCTaBNAA MHPOPMALMIO, KOTOPYH MOXHO UCMONb30BaTb AN
ynyJdweHusi kayectBa obcnyxuanus. Koraa Bawa xanoba unv anennsauus 6yayT
pPacCMOTpPEHbI, aAMUHUCTPaLUNs NaHa CTpaxoBaHWs B 06racTy NCUXMYECKOro
300pOBbs YyBEOOMUT BacC U APYrMxX y4acTHMKOB 06 okoHYaTenbHOM pe3ynbTate. Korga
peLLeHre Mo BalleMy HE3aBMCUMOMY CMyLIAHWUIO HA YPOBHE LWiTaTa byaeT npuHATO,
YnpaBneHue no He3aBMCUMOMY CryLIAHWIO Ha YPOBHE LUTaTa yBEAOMUT Bac U Apyrux
y4YacCTHMKOB 06 OKOHYaTENBLHOM pe3ynbTaTte. Bbl MOXeTe y3HaTb 60nblue O KaXaom

npouecce peLeHnst NpobnemMbl HUXe.

MOFy I A NoNy4YnTb NOMOLIb B nogavye anennauyuum, Xanoo6bl Unu 3anpoca o

He3aBMCUMMOM cnyllaHNn Ha ypoOBHe wrara?

CoTpygHuk cnyxbbl cepBmnca KIMEHTOB NnaHa CTpaxoBaHus B 0651acTy NCUXNMYECKOro
340pOBbsi MOMOXET 0O6BbACHMUTL BaM 3TK NPOLECCHI U AOSMKEH MOMOYb BaMm NoaaTb
Xanoby, anennsaumio nnmn 3anpocuTb crnylaHne Ha ypoBHe wrtarta. COTpyAHUK CnyxObl
cepBuUCa KIMEHTOB NflaHa MeaULMHCKOro CTpaxoBaHUs B 06nacTn NCMXMYeCcKoro
3[10pOBbS TAKKE MOXET MOMOYb BaM peLunTb, UMeeTe N Bbl MPaBo Ha Tak
Ha3blBaeMbI NPOLLECC «YCKOPEHHOW anennaunm», 4To 03Ha4vaeT, YTo OH ByaeT
paccMoTpeH BbICTpee, NOCKOMbKY Balle 340POBbe, MCUXMYECKOE 340p0OBbE U/MNN
CTabunbHOCTb HAXOAATCS Nof Yrpo30mn. Bbl Takke MoXeTe yNoTHOMOYUTb Apyroe Nnuo
AencTBoBaTb OT BalLUero MMeHW, BKYas Ballero fevawiero cneyyanncra unm
afBokarTa.

Ecnn Bam Hy>XHa NOMOLLLb, MO3BOHUTE MO HOMEPY *[OKpYXHas agMUHUCTpaUns
ykasbiBaeT 6ecnnaTHbli HOMep TenedoHa]. Cnyxba cepBuca KNMEHTOB BaLlero nnaHa
CTpaxoBaHus B 06nacTu NCMXMYECKOro 300poBbs AOMKHA NPeaoCcTaBUTb Bam
pa3yMHY0 MOMOLLb B 3arnofiHeHMM (OOpM U ApYrux NpouenypHbIX Lwarax, CBA3aHHbIX C
Xanobon unu anennaumen. 370 BKOYaeT, MOMUMO NPoYero, NnpegocTaBneHme yenyr
nepesogyunka n 6ecnnaTtHbix HoMepoB ¢ TTY/TDD ¢ BO3MOXHOCTbIO yCrnyr

nepeBoaYMKa.
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MoxeT nu rocyaapcTBO NOMO4Yb MHe C Moeun npobnemon/Bonpocamu?

Bbl moxeTe obpaTtntbcs B [JlenaptameHT 3gpaBooxpaHeHns, Department of Health Care
Services, Office of the Ombudsman, California Department of Social Services (CDSS
odunc ombyacmeHa OTKPbIT C NoHeaernbHMKa no natHuuy ¢ 8:00 go 17:00 (3a
NCKIMOYEeHNeM nNpa3gHnkoB), no TenedoHy 888-452-8609 vnn no anekTpoHHOW no4Tte

MMCDOmbudsmanOffice@dhcs.ca.gov. O6paTute BHUMaHue: coobLLEeHUS,

oTnpaslidaeMble Mo 3]'IeKTpOHHOI7I no4yTe, He CHUTAKTCA KOHCbI/I,D,eHLI,VIaJ'IbeIMVI. Bbl He

[AOMKHbI BKMOYaTb NIMYHY0 MHGOPMaLMIO B COOBLLEHME 3MEeKTPOHHON NOYTbI.

Bbl Takke MoxeTe nony4mTb 6ecnnaTHyio PUANYECKyHo NMOMOLLb B MECTHOM
yrnpasIieHn MO OKa3aHUIo HPUAMYECKON NOMOLLM UNKU B Apyrux rpynnax. Bel Takxke
MOXeTe cBA3aTbeA ¢ [lenapTameHToM coumanbsHbiX yenyr wraTta KanvdopHusa
California Department of Social Services (CDSS), 4utobbl y3HaTb O CBOMX NpaBax Ha
cnyLwaHue, No3BOHUB B 0TAeN OBLLEeCTBEHHOrO paccrnegoBaHus 1 pearnpoBaHns no
TenedgoHy 800-952-5253 (tenetann: 800-952-8349).

JononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULUMNHCKOro

CTpaxoBaHuA B o6nacTu NnCNXmM4YecKkoro 340pOoBbA

Yka3aTb 3€Cb KOHKPETHYH MHpOpMaLMIO O MaHe MEAULMHCKOrO CTpaxoBaHUs B

o6nacTn NCUXNYECKOro 340poBbA [eCNN UMeETCH].
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MPOLIEAYPA NMOAOAYN XKAJNOB

Y10 TaKkoe xxanoba?

Xanoba — 370 BblpaXeHne Hey4oBNeTBOPEHHOCTN YeM-NMBO, KacaloLwmnmcs Ballero
ocoboro crnyyasi, ncMxmaTprUyecKkon NOMOLLM, KOTopas He SIBNSIeTCS OAHON 13 NpobGnem,

oxXBaTbliBaeMblIX npoueccamMmun anenndaunum n cnywaHua Ha ypoBHe WTaTa.

Y10 Takoe npouecc paccMOTpPEHUS XKanood?

Mpouecc paccMoTpeHnsa xanob :

* npegycmaTpuBaeT NPOCTbIE N MOHATHbIE NPOLeaypbl, KOTOPblE NO3BOMAT Bam
nogatb xanoby YCTHO M1 NMCbMEHHO.

* Hwu B k0em cnyyae He npegycMmaTpmBaeT Kakme-nmbo 4enCTBMS NPOTUB Bac Unu
BaLLEro yypexaeHna-nocTaBLinKa MeQULMHCKUX YCIYT.

* Paspelwaet BamMm ynonHOMOYMTb Apyroe nvuo AeNCTBOBaTb OT BALLErO MMEHN,
BKMOYasa nocTaBLyMKa yCcnyr unv agsokata. Ecnv Bel ynonHomounBaeTe gpyroe
NMLO AEeNCTBOBATb OT Ballero MMeHu, nnaH B 06nactn NCMxXmM4eckoro 3gopoBbs
MOXEeT NoNpoCUTb Bac noanucatb opMy, paspeLuatoLLyio nnaHy B obnactum
NMCUXMYECKOro 300POBbS NepeaaBaTb UHPOPMALUNIO 3TOMY NnLly.

« [apaHTupyeT, 4TO NMua, NPUHUMalOLLME PELLEHNS, UMEIOT COOTBETCTBYIOLLYIO
KBanudurKauuio n He y4acTBOBanu B NpeabiayLLmMx YPOBHSX paCCMOTPEHMS UMK
NPUHATUSA pPeLUEHNN.

* OnpepgensieT ponu 1 0653aHHOCTN BacC, BalLero nfiaHa ncuxmyeckoro 3gopoBbs u
BaLLEero fievailero cneumanuncTa /ydpexaeHuna-noctaBLynka ycnyr.

+ ObecneuynBaeTt paspelueHne xanobbl B yCTAHOBNEHHbBIE CPOKM

Korpa s mory nogatb xanoby?

g
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Bbl MoxeTe nogaTh xanoby B noboe Bpemsi B aAMUHUCTPALIMIO NilaHa CTpaxoBaHUs B
o6nacTu NCUXNYECKOro 340POBbS, ECNIN Bbl HEAOBOSbHbI CNELMan3MpoBaHHOM
NCcUXmMaTpPUYECKON MOMOLLIbIO UK Y Bac €CTb ApYrne COMHEHUsS1 OTHOCUTENbHO MnaHa

MeJNUUNHCKOIo CTpaxoBaHnsa B obnacTtn NCUxXmM4eckoro 300pOBbA.

Kak s mory nogatb xano6y?

Bbl MOXXeTe NO3BOHUTL B CNy0y cepBmMca KNMEHTOB BaLUEro nnaHa CTpaxoBaHus B
0o6nacTn NCUXMYECKOro 340poBbA *[OKpYXHAA aAMUHUCTPALMSA YKa3biBaeT HOMEp
GecnnatHoro TenedgoHa, ecriv OH OTNMYaeTCsa OT HOMepPA, YKa3aHHOIo B HXKHEM
KONOHTUTYINE], 4TOObl NONYy4YMTb NOMOLLL MO kanobe. XXanobbl MmoryT 6bITb NOAAHbI B
YCTHOW UNN NUCbMEHHON hopme. YCTHbIe xanobbl He 06s3aTeNbHO CONPOBOXAATb
nncbMeHHo. Ecnu Bbl XoTUTe nogaTth xanoby B NMCbMEHHOM BuAe, cnyxba cepsuca
KNWEHTOB NilaHa CTpaxoBaHnA B 06n1acT NCMXNMYECKOro 300POBbLS NPeaOoCTaBUT Bam
KOHBEPTbI C 06paTHBIM agpecoM BO BCEX YUPEXAEHUSX, rae NpeaocTaBnanTCs
neyebHble ycnyrun, YTobbl Bbl MOMNN OTNPaBUTbL Bally xanoby no noyte. Ecnu y Bac HeT
KOHBepTa C 0OpaTHbIM agpecoMm, Bbl MOXETe OTNPaBuUTb Xxanoby HenocpeaCTBEHHO NO

agpecy, ykazaHHOMYy Ha o6noxke gaHHoro Cnpaso4dHoro PykoBoacTBa.

Kak 51 y3Hato, nonyuuna nu agMmmHucTpauma NnaHa MegUUMHCKOro cTpaxoBaHUs

B 0611aCTU NCMXNYECKOro 340pOBbS MOIO Xanoody?

Baw nnaH ncmxmnyeckoro 30opoBbsi 0653aH COOOLWNTL BaM, YTO NONyYnn Bally xanooy,
OTNpaBMB BaM NMCbMEHHOE NOATBEPXAEHME B TedeHne 5 kaneHgapHbIX AHEN C
MOMeHTa nonyyeHus. XXanoba, nonyyeHHasa no TenedoHy unm NM4Ho, KoTopas, no
BalleMy cornacuio, byaeT paspelueHa K KOHUY creaytoLero paboyero aHs, He
NoANEXNUT PACCMOTPEHUIO, N Bbl MOXETE HE Nnony4vaTb NMUCbMO.

Korpa 6yneTt paccmoTpeHa mosi xanob6a?

g
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AOMWHUCTpaUNA NnNaHa CTpaxoBaHMs B 0611acTy NCUXMYECKOro 340P0Bbs A0IKHA
NPUHATb peLleHne no Bawen xanobe B TedeHne 90 kaneHgapHbIX AHEN C AaThl Nogayn
BaMu anobbl. CpoKM NPUHATUS peLleHnsa MoryT ObiTb NPOAMEHbI HA Nepuog 40

14 kaneHgapHbIX AHEW, eCnn Bbl 3anpocuUTe NPoaneHne unn ecnu agMMHUCTpauna
nnaHa MeguMuUMHCKOro CTpaxoBaHus B 0611acTy NCUXMYECKOro 340POBbs CHUTAET, YTO
cyliecTByeT He06X04MMOCTb B LONOSTHUTENbHON MHpOPMaLUN 1 YTO 3a4epPXKKa B
BaLLMX nHTepecax. NpMmepom Toro, korga oTcpoyka MoXeT ObiTb B BaLly MOmb3y,
ABMSETCA CUTyauus, Korga agMMHUCTpaums nnaHa MeauumMHCKOro CTpaxoBaHna B
06nacTn NCUXMYECKOro 340POBbSA CHATAET, YTO CMOXET peLnTb Bally xanoby, ecnv y
HUX ByaeT 6onblue BpeMeHU Ans NonyYyeHnsa nHpopmauum ot Bac Unn gpyrux

BOBJ1I€4YEHHbIX JTNL.

Kak Y3HaTb, NpUHANA N1 agMUHUCTpaunAa nnaHa MeauuuMHCKOro cCtpaxoBaHuda B

obnacTn NnCMXM4ecKoro 340pOBbS pelleHne nNo Moen xxanoode?

Korga pelwweHune no Bawen xanobe 6ygeTt NpUHATO, agMUHUCTPaLMA nNnaHa
MEeAMLMHCKOro CTpaxoBaHusi B 0651aCTu NCUXMYECKOro 340P0OBbS YBEAOMUT BaC UMK
Balllero npeacraBvTens B NCbMEHHOM bopme o pelweHun. Ecnn agMuHucTpauus
nnaHa MeguuMHCKOro cTpaxoBaHus B 0611acTy NCUXMYECKOro 300POBbs HE YBEAOMUT
Bac unu nobble CTOPOHbI, KOTOPbIX KAcaeTcs peLleHne no xanobe, BOBpeMs, Toraa
agMUHUCTpaUMA NnaHa MeguLMHCKOro CTpaxoBaHUsA B 061acTu NCUXMYECKOro
3[0pOBbS AOMKHA NpeaocTaBnTb Bam YBeagomneHme 06 oTkase B NonyvyeHum
CTpaxoBbIX YCNyr, UHPOPMUPYIOLLIEE BaC O BalleM npase 3arnpocuTb He3aBUCUMOE
crnywaHve Ha ypoBHe wWwTtata. AQMUHUCTPaLMs Ballero nnaHa ctpaxoBaHus B obnactu
NCUXNYECKOro 340poBbs 06s13aHa NpegocTaBuUTb BaM YBegoMneHve ob oTkase B
NonyyYeHnn CTPaxoBbIX YCNYr Ha AaTy UCTEYEeHUs cpoka AencTBua ycnyri. Bel moxeTe
NMO3BOHUTL B CNy0y cepBmnca KNMEHTOB BaLlero nnaHa MeanuuHCKoOro CTpaxoBaHus B
06nacTn NCUXMYECKOro 340POBbA AN NONYyYEHNS AONONHUTENBHON MHAOPMALMK, ecnn

Bbl HE Nony4Ynny YeegomreHve 06 oTkase B MONyYEHUN CTPAXOBbIX YCIyT.
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MpegycMoTpeH N1 KpanHUM CPOK ANA nofga4vm xXanoodbl?

HeT, Bbl MOXeTe nogaTb xanoby B nioboe Bpems.

[lononHuTenbHas cneumanbHas I/IHCbOpMaLl,I/IFI O niiaHe MeanLMHCKOIro CtpaxoBaHunA B

o6nacTn NCUXMYECKOro 340poOBbA

Yka3aTb 3€Cb KOHKPETHYH MHpOpMaLMIO O MaHe MEAVULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXNYECKOro 340poBbA [eCNN UMeETCH].

NMPOLIEAYPA NOAAYU ANENNAUNU (OBbIYHAA U YCKOPEHHAA)

Baw nnaH ctpaxoBaHusa B 06nactn NCUXMYECKOro 300poBbs AOIMKEH NpegycmaTpyBaTh
BO3MOXHOCTb AN Bac oOcCnapuBaTb pelleHne aaMUHUCTpauMM Ballero nnaHa
MEeOULMUHCKOro CTpaxoBaHWs B 0BracTu MCUXMYECKOro 340pOBbs, C KOTOPbIM Bbl HE
COrMacHbl, W 3anpawmBaTb MNEPecMOTp OfpederieHHbIX PeLIeHUR, NPUHATLIX
agMUHUCTpauMen nnaHa MeaOUMUMHCKOrO CTpaxoBaHus B 06nactu  MCUXMYECKOro
340POBbS UMY BalMMN Ne4eOHbIMU YYpeXaeHMAMM-NOCTaBLLMKAMWU MEANLIMHCKNX YCNyr
B OTHOLUEHMM Ballen cneuuannu3npoBaHHOM MNCUXMATPUYECKoM noMoLn. 3anpocuTb
nepecMoTp MOXHO AByMs cnocobamu. OgHUM 13 cnocoboB SBNAETCS MCMNONb30BaHWe
CTaHOapTHOro npouecca anennsuumn. LOpyron cnocob — mcnonb3oBaTb YCKOPEHHbIV
npouecc obxanoBaHnda. ATy ABa TUNa obpaLlLeHnin NOXOXM; OQHAKO CYLLECTBYIOT 0COOble
TpeboBaHMA ANS MNONyyYeHUs npaBa Ha YCKOpeHHyto anennauuio. KoHKpeTHble

TpeboBaHUS NOSICHAOTCS HUXKeE.
YTo Takoe cTaHAapTHaA anennauus?

CraHpgapTHas anennsauusi— 3T0 npocbba O NepecmoTpe peLUeHUs, MNPUHSTOro
agMUHUCTPaUME nnaHa MeOUMLUMHCKOrO CTpaxoBaHusi B 06nactu MCUXUYECKOro

340p0BbA U BallMMm NnoCctaBLLMKOM MEONULIMHCKUX YCIyT, KOTOPOE KaCcaeTCA OTKa3a Uinm
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M3MEeHeHunda ycnyr, Kotopble, No BallemMy MHEHUIO, BaMm HeobGxogumebl. Ecnu Bbl nogaete

CTaHOdapTHyK anennauuio agMnHUCTpaumnm nnaHa MeaunuunHCKOro ctpaxoBaHUA B

obnacTu NCUXMYecKoro 340pOBbA, €e pacCMOTPEHNE MOXeT 3aHATb Ao 30 agHen. Ecnn

Bbl cumTaete, 4yTo 30-AHEBHOE OXuhaHuve NOCTaBUT MOA Yrpo3y Balle 340pOoBbe, BaM

criegyeT 3anpocuTb «NpoLUeaypy YCKOPEHHOW anennsauumy.

CtaHgapTHbI Npouecc nogayn xanobbi:

g

MpegycmatpmBaeT BO3MOXHOCTb Mofdayv anennsumm B YCTHOM UMn
NUCbMeEHHOW dhopme.

MpegycmaTtpuBaeT, 4TO nogada anenndumm HUKomm obpasom He bGyaer
Yy4uUTbIBaTbLCS NPOTMB Bac UNU Ballero noctaBLmka MegULMHCKUX YCyT.
[MpenycmaTtpmBaeT BO3MOXHOCTb YMNOMHOMOYMTL Apyroe nuvuo, BKo4Yas
nevawiero cneuuanucta, AencTBoBaTb OT Bawero umeHu. Ecnn Bbl
nopyvaeTte Opyromy 4enoBeKy OeNCTBOBaTb OT BaLIEro MMeHu, cnyxba
cepBuMca KIIMEHTOB MflaHa MeAWULMHCKOro CTpaxoBaHuss B obnacTtu
NCUXUYECKOro 300pPOBbS MOXET MOonpocuTb Bac noanucaTb dQopmy,
paspelwatrowyto  cnyxbe cepBuca KIMEHTOB nMnaHa MeAULMHCKOro
CTpaxoBaHuMsi B 0OOnactm MNCUMXUYECKOrO  340pPOBbS  pacKpbiBaTb
MHopMauuIo 3TOMyY Nmuy.

[MpogormkeHne nonyyYeHnsa CTpaxoBbiX YCNyr nocrne 3anpoca Ha anennsauumo
B TedeHne Tpebyemoro nepunoga BpeMeHu, Kotopbli coctaesnseT 10 gHen
C MOMEHTa, Korga Bawe YBegomneHume ob oTkasze OT npenocTaBneHust
CTpaxoBbiX ycnyr 6bi10 OTNpaBAeHO MO NOYTE UMW BPYYEHO BaM JIMYHO.
Bam He HyXHO nnatuTb 3a JanbHeuwme ycriyru, noka anennaums
HaxoguTcsa Ha paccmoTpeHun. OpgHako, ecnu  Bbl  3anpawunBaeTe
nNpoaorKeHne npenoCcTaBNeHUs CTPaxoBbIX YCNYr, U OKOH4YaTeNnbHoe
pelleHne no anennsaunmnm noaTBepXOaeT pPeLUeHUEe O COKpalleHUn unu
npekpawieHnn npegocTaBrsieMblXx BaM  ycnyr, OT Bac  MOXeT
notpeboBaTbCa oOMNMaTUTb CTOMMOCTb YCNYr, OKasaHHbIX BO BpeMs

paccMOTPEHUS anennsaumm.
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Bbl nmeeTe npaBo npoBepuTb, YTO NuuUa, MPUHUMAKOLWME peLleHue Mo
Bawen anennauuu, obnagatoT COOTBETCTBYIOLLEN KBanuduKaumen n He
yyacTBOBanu B Kakux-nmbo npeaplaylinx npoBepkax WNn MpuHATAN
peLleHni.

Bbl MOXeTe 03HaKoMUTBCA WU paspelnTb Ballemy npeacTaBUTesto
O3HaKOMUTbCA C MaTepuvanamui Bawero fena, BKYas Bally
MEOVUMHCKYIO KapTy W nwobble gpyrve LOOKYMEHTbl MMM 3amnucw,
ncrnonb3yemMble B NpoLecce paccCMOTpPeHUs anennsaumu.

[MpegycmMoTpeHa  BO3MOXHOCTb  NpeAcTaBuTb  JoKasaTernbCctBa W
cBuAeTernbCkMe MoKasaHusa, a Takke [MpuBecTu puguyeckme wu
hakTU4eckue apryMmeHTbl FIMYHO UNU B MUCbMEHHOWN dhopMe.

Bbl, Baw npeacrtaBuTesnlb UM 3aKOHHbLIM NpeaCcTaBUTENb yMepLuero
nonyyatens moxeTe ObITb BKNIOYEHbI B YACIIO CTOPOH anensisauuu.

Bac yBegomsaT o ToMm, 4TO Balla anennsums paccMmaTpuBaeTcs, OTnpasuB
BaM NUCbMEHHOEe NoATBepPXaeHMe.

Bac 6ygyt vHdopmMupoBaTb O Bawem MpaBe 3anpocuTb He3aBUCUMOE
cnylwaHue Ha YpOBHe LiTaTa nocrie 3aBeplleHus npolecca anennauim B
OTHOLLEHMM NfiaHa MEeAULMHCKOrO CTpaxoBaHWs B 0611acTn NCUXMYECKOrO

3[10pOBbA.

Korpa s mory nogatb anennsiuuio?

Bbl MoxeTe nogatb anennauuio B agMUHUCTpaUMio Bawlero nnaHa mMeauumHCKOro

CTpaxoBaHuWs1 B 06r1acTy NCUXMYECKOro 300POBbst B NHOOOIN 13 CrneayoLmx CUTyaLuii:

g

AOMUHMCTPaUMs NnaHa cTpaxoBaHus B 06nactu NCMXMYeckoro 300poBbs
UM OOWH U3 OOrOBOPHbIX YYPEXAEHNN-MOCTaBLUNKOB peLLaeT, YTo Bbl He
uMeeTe npaBa Ha MOMNy4YeHWe Kakom-nmbo cneuynanm3mpoBaHHOM
ncuxuaTtpudeckon nomowm no nporpamme Medi-Cal, nockonbky Bbl He

COOTBETCTBYETE KpUTEPUSIM OOCTYNa K yCnyre.

03BOHUTE B CBOE oTaeneHue NnaH MeanunuHcKkoro CTpaxoBaHUA NMCUXNYECKOIo 300P0OBbA
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Baw nevawmi cneynanuct cumTaeT, YTO BaM HyXXHa cneynannu3npoBaHHas
rncuxmaTtpuyeckas noMoLLb, 1 3anpaneaeT ogobpeHne y agMmmHucTpaumm
nnaHa MeaguuMHCKOro CTpaxoBaHMsi B 06nactM MCUXMYECKOro 340pOBbS,
OAHAKO aAMWHUCTPAUMS NNnaHa MEeOMLUMHCKOro CTpaxoBaHus B obnacTtu
NCUXUYECKOrO 300POBbSA HE COrnawaeTcss U OTKIOHSET 3anpoc Ballero
yupexaeHus-nocTaBLLMKa UM M3MeHSeT TUMN UK YacToTy 06Cny>XMBaHUS.
Baw nevawmmn cneunanuct 3anpocun ogobpeHne y agMMHUCTpauumn nnaHa
MEAMLMHCKOro CTpaxoBaHua B 006MacTyM MNCUXMYECKOro 340POBbA, HO
agMUHUCTpaUUK NfaHa ncmxuaTpuyeckoro obcnyxmeaHua TpebyeTtca
aononHuTenbHasa uHoOpMauMs ONa MPUHATUMS PEeLleHusl, U OHa He
3aBepLUaeT Npouecc yTBepXXaeHNA BOBPEMS.

Baw nnaH cTtpaxoBaHuss B 06Mactm MNCUXMYECKOrO 300POBbA He
npegoctaBnser BamM  yCnyrm B COOTBETCTBMM  CO  CpPOKaMM,
YCTaAHOBMEHHbIMW MNSI@HOM MEAMLUMHCKOrO CTpaxoBaHust B obnactm
NCUXNYECKOro 340POBbS.

Bbl cunTaeTte, 4TO Baw nnaH CTpaxoBaHMsi B 00OnactM MCUXMYECKOro
300pOBbS He npefocTaBnseT YCnyrm [[OCTaTOMHO ObICTpO, 4TOObI
yOOBNEeTBOPUTL Baln NnoTpebHOCTN.

Bawa anoba, anennauuMa unmM ycKOpeHHasa anennauus He Obinu
paspeLleHbl BOBPEMS.

Bbl 1 Baw nevyawmi cneumanuct He cornacHbl C TEM, Kakas WMEHHO

ncnxmaTpmyeckasa nomMoLlb BaM HyXHa.

Kak s Mmory nogatb anennauuio?

Bbl MOXXeTe No3BOHUTL B cny>|<6y cepBucCa KnneHToB Ballero ninaHa meguumnHCKOro

CTpaxoBaHusi B 061acTy NCUXMYECKOro 340POBbs *[agMUHMCTPaLMS NnaHa

MeJNUUMNHCKOIo CTpaxoBaHnsa B obnacTtn NCUxXmM4eckoro 300pOBbA AOJKHA YKa3aTb

HoMep GecnnaTHoro TenedoHa, ecrnv OH OTNIMYAETCA OT HOMEpPa, YKa3aHHOTO B HUXKHEM

I(Q_llOHTI/ITW'IG], 4YTOObI nony4ynTb NOMOLLb B nogadvye anennauuun. A,ElMI/IHVICTpaLI,MFI nnaHa

?
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CTpaxoBaHusa B 06nacTn NCMXMYeCcKoro 3gopoBbs NPegoOCTaBUT KOHBEPTHI C agpecoM B
NMOMELLIEHNSIX BCEX YUYPEXKAEHNN-NOCTABLLMKOB MEOULMHCKMX YCYT, YTOObI Bbl MOMMn
OTNpaBUTbL MO NoYTe Bally anennsaumio. Ecnu y Bac HeT KoOHBepTa ¢ agpecom ans
OTNpaBKu1 anennauumn, Bbl MOXeTe OTNpaBuUTb BaLly anensisumio HenocpeacTBEHHO No
agpecy, ykazaHHOMy B Hadane atoro CnpaBo4vHoro PykoBoacTea, unmv oTrnpaBsuTb ee no
3NEKTPOHHOM NoYTe unn No dakcy B *[Ha3BaHWe NnaHa CTpaxoBaHus B obnactu

NCUXUYECKOro 300POBbs. AIpeC 3NIEKTPOHHOM MOYThLlI U HOMepP (hakca Ansa anennauunl.

Kak y3HaTb, NPMHATO NK pelueHne no moen anennauun?

AOMUHUCTPaUMs Ballero nrnaHa MeanuUmMHCKOro ctpaxoBaHusi B 0611act NCMxXn4ecKoro
30pOBbs YBEAOMUT Bac Unv BaLlero npeacraBuTens B NMCbMEHHON ()OpMe O CBOEM
pelleHnmn No Ballen anennaumn. Ysegomnexve dyaeT cogepxaTtb CneaytoLLyto
MHdopMaLnIo:
e Pe3ynbTaTbl NpoLecca paspeLleHnsa anennsaumm
e [laTta NpUHATUA peLleHns No anennauuu
e Ecnwn anennauna He BygeT NONHOCTBLIO paspeLleHa B Bally Nosfb3y, B
yBeaoMIieHUn Takke byget cogepxaTtbCsa MHopMaums O BalleM npaee Ha
He3aBMCMMOE ChnyLlaHue Ha ypOBHe LTaTa 1 O npouegype nogadu 3asaBky Ha

He3aBUCMMOe cnyllaHne Ha ypoBHe LWTaTa.

MpegycMoTpeH nNu KpanHum CPoK ANA nogavu anennaymm?

Bbl JormkHBI NogaTh anennauuio B TedeHne 60 aHen ¢ gaTtbl, yKasaHHOMW B
YBegomneHum 06 oTkase B nonyveHum ycnyr . KpaHux CpoKoB And nogayun anennsaumm
B Cryyae, ecnv Bbl He nony4nnu YesegomrieHne o6 oTkase B NoSTlyYeHUU CTPaxoBbIX

ycnyr, HeET, NO3TOMY Bbl MOXeETeE NnogaTtb anennauunto Takoro Tuna B noboe BpemA.

Korpa 6yaeTt npuHATO peweHune no moen anennauum?

g
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AOMWHUCTpaUNA NnNaHa CTpaxoBaHMs B 0611acTy NCUXMYECKOro 340P0Bbs A0IKHA
NPUHATb peLlleHre no Bawen anennauum B TedeHne 30 kaneHgapHbIX AHEW C MOMEHTA
nony4yeHus NnaHom cTpaxoBaHUs NMCUXMYECKOro 340pOBbs BaLlero 3anpoca Ha
anennaumto. Cpokn ansa NpuHATUA peleHms MoryT 6biTb NpoasieHbl Ha cpok Ao 14
KaneHgapHbIX AHEeW, ecnn Bbl 3anpalumBaeTe npoareHne nnm ecnn agMmMH1CTpaums
nnaHa MeguMuUMHCKOro CTpaxoBaHus B 0611acTy NCUXMYECKOro 340POBbs CHUTAET, YTO
cyliecTByeT He06X04MMOCTb B LOMNOSTHUTENBbHON MHPOPMaLUKN 1 YTO OTCPOYKa B BaLLMX
nHTepecax. [pumepom Toro, Korga oTcpoyka TpebyeTcs B BalLMX Xe UHTepecax,
ABMSETCA Crydan, Korga agMuHUCTpaums nnaHa MeanunuHCKOro CTpaxoBaHus B
06nacTn NCUXMYECKOro 340POBbA CHUTAET, YTO CMOXET 0A400pUTL Bally anennauumto,
ecnu y Hee byaeT 6onblue BpeMeHn Ana nonyyvyeHnsa nHopmaumm ot Bac unm ot

BalWlero yypexageHunda-noctasllka MeOULMHCKUX YCIyT.

YTto menartb, ecnu A He MOry XAaTb pelleHns no anennsuum B TeyeHune 30 gHen?

Mpouecc anennaunn MoxeT ObiTb 6onee GbICTPLIM, ECNM OH NOAXOAUT AN

YCKOPEHHOIo npouecca anenndaunn.

YTo TaKkoe ycKkopeHHas anennauua?

YckopeHHasa anennaumnsa — 3710 6onee 6bICTPbIA CNOCO6 NPUHATL peLLeHne no
anennauuu. MNpouecc yckopeHHOoM anennsaunm aHanormyeH ctaHgapTHOMY npoueccy
anennauyuun. OgHako Bbl OMKHbI JOoKa3aTb, YTO OXuaaHne cTaHA4apTHOW anennauum
MOXeT yXyALWTb BaLle ncuxmyeckoe coctosiHne. Cpoku YyCKOPEeHHOW anennsaumm Takke
OTNNYaKTCA OT CPOKOB CTaHOAPTHOM anennaumn. Y agMUHUCTpaummn nnaHa
MEeAMLMHCKOro CTpaxoBaHus B 0651acT NCMXMYECKOro 340p0Bbs €CThb 72 Yaca Ha
paccMOTpeHME YCKOPEHHbIX anennaunin. Bel MmoxeTe nogaTe YCTHbIM 3anpoc 06
yCKOpEeHHOM anennsumn. Bam He Hy>kHO nogaBaTtbh 3anpoc 06 YyCKOpEeHHON anennauum B

NMMCbMEHHOM BUAe.
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Korpga s mory nogaTtb 3anpoc Ha yCKOPEHHY0 anennsumio?

Ecnu Bbl cuntaete, 4TO OXMagaHNe CTaH4APTHOMO PeLEeHMs No anennauumn B Te4eHne
30 gHen nocTaBuT NOA Yrpo3y BaLly XWU3Hb, 300POBbE UM CNOCOBHOCTbL BbINOSHAT,
noagepxmBaTb UM BOCCTaHaBNMBaTb MakCUMarbHble (PYHKLNUN, Bbl MOXETE 3anpoCuTb
YCKOPEHHOE paccMOoTpeHne anennauun. Ecnn agMmHucTpaums nnaHa MeamumHCKOro
CTpaxoBaHus B 06nacTy NCMXMYECKOro 300pOBbs COrnallaeTcs ¢ TeM, YTO Balla
anennauma cootseTcTByeT TpeboBaHMAM YCKOPEHHOW anennaunm, agMUHUCTpaLms
BaLLEero nnaHa MeguumMHCKOro ctpaxoBaHusa B 06nacty NCMXMYECKOro 300poBbs
pPacCcMOTPUT BaLly YCKOPEHHYIO anennsaunio B Te4eHne 72 4acoB nocre Toro, Kak
agMUHUCTpaUMA nnaHa MegULMHCKOro CTpaxoBaHUsA B 06n1acTu NCUXmMYeckoro
340pOBbs NONy4YMT anennaumo. Cpokn NpUHATUA peLlleHns MoryT ObiTb NPOANEHbl Ha
nepuwon Ao 14 kaneHaapHbIX AHEN, eCnn Bbl 3anpaluvMBaeTe npoasieHMe nnu ecnu
agMUHUCTPaUMA NnaHa cTpaxoBaHust B 0611acT NCUXMYECKOro 340P0OBbSA MOATBEPAMT,
YTO CyLecTByeT NOTPEOHOCTb B AOMOMHUTENBHON MHPOPMALUKN N YTO 3aepKKa

COOTBETCTBYET BalLMM UHTEpECaM.

Ecnv agMuHucTpaumsa Bawwero nnaHa MeauMuUmMHCKOro CctpaxoBaHus B obnactum
NMCUXMYECKOro 300POBbS NPOASIeBaeT CPOKU, TO aAMUHUCTPaLUA NnaHa NnpeaocTaBuT
BaM NMCbMEHHOE 06 bsICHEHME TOro, NOYEMY CPOKU BbINN NPOASIEHDI.

Ecnv agMuHucTpaumsa nnaHa MeguMumMHCKOro ctpaxoBaHms B 0651act NCMXNMYECKOro
340pOBbS PELUNT, YTO Balla anennsumsi He NoANEeXnUT YCKOPEHHOW npoueaype,
agMUHUCTpaUMA NnaHa MeguLMHCKOro CTpaxoBaHUsA B 061acTu NCUXMYECKOro
3[0POBbS A0MKHA NPUNOXUTL PasyMHble yCunus, 4Tobbl He3ameanMTenbHO yBEAOMMUTb
Bac 06 9TOM B YCTHOW (hopme, 1 yBeOOMMUT Bac O peLleHnn B NMCbMEHHON hopme B
TeyeHne AByX KaneHgapHbix gHen. Bawa anennauusa 6yaet paccMoTpeHa B
COOTBETCTBUM CO CTaHAAPTHLIMM CPOKaMK MOAauYun anennaumm, ykasaHHbIMU paHee B
3TOM pasgerne. Ecnu Bbl He cornacHbl C pelleHneM agMUHUCTpaLmMm niaHa

MeJNUUNHCKOIo CTpaxoBaHnsa B obnacTtn NCUXmM4eckoro 340poBbA O TOM, YTO BaLla
_g—
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anennauna He COOTBETCTBYET KPUTEPUAM yCKOpeHHOIZ npoueaypbl, Bbl MOXETe NoaaTtb

xanooy.

Kak Tonbko aaMMHUCTpaUmMs Ballero nnaHa cTpaxoBaHusi B 0611acTu NCMXUYECKOro
300pOBbS YOOBNETBOPUT Balll 3anpoc 06 YCKOPEeHHOW anennsaumMmn, agMUHUCTpaums
BalLero nrnaHa yBeoMWUT Bac U BCe 3aHTEPECOBaHHbIE CTOPOHbI B YCTHOM U

NUCbMeHHON dhopme.

HononHuTenbHasa cneunanbHaa UH(oOpMauus o nraHe MeAULMHCKOro
CTpaxoBaHUA B 06/1aCTU NCUXMYECKOro 340POBbS
Yka3aTb 34eCb KOHKPETHYH MHpOpMaLMIO O MaHe MEAVULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXNYECKOro 340poBbA [eCNN UMeeTCs].

g
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HE3ABUCUMOE CJTYLUAHUE HA YPOBHE LUTATA

YTto Takoe HeszaBucumoe cnywiaHve Ha ypoBHe witaTta?

Hes3aBncumoe cnywaHue Ha YpoBHe LiTaTta — 3TO He3aBuCcUMasi NpoBepkKa,
npoBoAMMas cyaben no agMMHUCTPaTMBHOMY npasy, paboTaiowum B [lenapTameHTe
coumanbHbix cnyx6 wraTta KanugopHus, 4tobbl yoeanTbes, 4To Bbl NosnyyaeTe
crneumnanm3vpoBaHHYI0 NCUXMATPUYECKYIO NOMOLLIb, HA KOTOPYIO UMeeTe NpaBo B
pamkax nporpammbl Medi-Cal. Bbl Takke MoxeTe noceTutb [lenaptaMeHT coumanbHbIX

cnyx6 wtata KanudopHuna no agpecy https://www.cdss.ca.gov/hearing-requests ans

nonyvyeHuna OonoJIHUTENbHbIX PECYPCOB.

KakoBbl MOM NpaBa Ha NpoBefeHWe He3aBUCUMOrO CryLlaHUA Aerla Ha YpoBHe

wTara?

Bbl MMeeTe npaso:

e Ha cnywaHue, NpoBOAUMOE Cyaben No agMUHUCTPATUBHBIM Aenam
(Takke HasblBaemoe crnyLiaHMem Ha YpoBHe LTaTta);

e Ha nony4yeHne nHdopmauum o0 TOM, Kak 3anpocuUTb He3aBUCMoe
cnylwlaHue Ha ypoBHe LWTaTa;

e Ha nony4yeHne nHdopmauum o npasunax, perynmpyroLmnx
npeacTaBUTENLCTBO HA HE3aBUCUMbIX CITYLLIAHUAX Ha YPOBHE LITATa;

e Ha npoafieHne rnpaea Ha CTpaxoBaHWe Mo BalleMy 3anpocy B xoae
He3aBMCMMOrO ChnyLlaHUs Ha YPOBHe LWTaTa, ecrnn Bbl 3anpocuTe
npoBefeHne He3aBMCUMOrO CryLIaHUSA Ha YPOBHE LUTaTa B

YCTaHOBIEHHbIE CPOKW.

Korpa s mory nogatb 3asiBneHue Ha npoBeAeHUe He3aBMCUMOIO CrlyllaHUsi Ha
ypoOBHe wTarta?

Bbl MoXeTe nogaTh 3asiBieHNe Ha He3aBUMCUMOE CrlyLlaHe Ha YpoBHe LTaTta B ntoboii
g—
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13 criegyroLmnx cuTyaunin:
e Bbl noganu anennauuio 1 NONYYUIM NUCbMO C pPELLEeHNEM NO anennsauuu,
B KOTOPOM rOBOPUTCS, YTO BaLL NnaH CTpaxoBaHunsa B obnactu
NMCUXMYECKOrO 300POBbS OTKIMOHSET Bally anennsauuio.
e Bawa xanoba, anennauusa unu yckopeHHasa anennauusa He 6oinm

paspelleHbl BOBPEMS.

Kak 3anpocuTb npoBegeHne HesaBMCUMOro criyluaHuAa Ha ypoBHe wrara?

Bbl moxeTe 3anpoCcuTb NpPoBECTU ClyllaHne Ha ypoBHE LUTaTa:

e OnnauH no agpecy: https://acms.dss.ca.gov/acms/login.request.do.

e B nucbmeHHOW hopme: oTnpaBbTe 3anpoc B OTAEN counarbHOro

obecneyeHunst okpyra no agpecy, ykasaHHOMy B yBeLOMIIEHUM 06

onpegeneHnn HebnaronpuATHbIX BbINNaT, UK OTNpaBbTE €ro no agpecy:
California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

Wnn no gakcy: 916-651-5210 nnu 916-651-2789.

Bbl Takke moxeTe 3anpocuTb NpoBeCTN HE3aBUCMMOE ClyllaHne Ha ypOBHE LWTaTa nnm

YCKOpPEHHOE HE3aBMCMMOE ClyllaHne Ha ypoBHE WTaTa:

e [lo TenedoHy: no3BoHUTe B OTAEN NpoBEeAEHUS CryLlaHU Ha YPOBHe LWTaTta no

6ecnnatHomy Homepy 800-743-8525 nnn 855-795-0634 1nv no3sBoHUTE Ha
NVHUIO MO BOMpOCaM OOLLECTBEHHOTO paccneaoBaHns U pearnpoBaHus no
6ecnnatHomy TenedoHy 800-952-5253 nnu no tenecgoHy TDD no Homepy 800-
952-8349.
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MpeaycMoTpeH Ny KpanHUM CPOK ANA 3anpoca CriywaHus Ha YpoBHe wTaTta?

Ha, y Bac ectb 120 gHewn, 4TOObI 3anNpocuTb cnywaHne Ha yposHe wTaTa. OTcyeT 120
AHEen HauYnHaeTcs € AaTbl MMCbMEHHOro YBeAOMIEHUSA NiaHa NCUXmMYeckoro 340poBbs O
peLeHnn No anennayuu.

Ecnu Bbl He nonyunnn Yeegomnenune o6 oTkase B NONyYEeHUN CTPaxoBbIX YCNYr, Bbl

MOXeTe noaaTtb 3adABlieHMne Ha ClnyllaHe Ha ypOBHeE WTaTa B noboe BpemA.

Mory nu A npoagonmxkaTtb nosiy4yaTb YCNyru, Noka Xxay peleHus crywaHusi Ha
ypoOBHe wTara?

Ecnu Bbl B HacTosiwee Bpems nonydaete ogobpeHHbIe YCNyru U XOTUTE NPoaomKaTb
noslydatb MX, NOKa oXuagaeTte pelleHna He3aBUCUMMOro CryLlaHUsa Ha YPOBHe wWTaTa,
Bbl JOJTXHbI 3aNpOoCUTb NPoOBeAEeHMEe HEe3aBMCUMOrO CryLIaHUA Ha YPOBHE LUTaTa B
TedyeHne 10 aHen ¢ gaTbl NoNy4YeHnss ygeaomsieHns o6 oTkase B NONyYEHUN yCryr Unu
00 OaTbl, KOTOpas ykasaHa BalluMM nyiaHOM MeauLMHCKOro CTpaxoBaHUA Kak gaTta
OKOHYaHWA OEeWCTBUA WUNKU cokpalleHunsa ycnyr. Korga Bbl Nnpocute 0 NnpoBegeHumn
CnyLlaHus Ha YPOBHe LWTaTa, Bbl AOSKHbI CKa3aTb, YTO XOTUTE NPOAOIKaTb NoslyvaTb

yCryru Bo BPeMsi npouecca CnyLaHus.

Ecnu Bbl 3anpalimBaeTe npogoJrkeHne npeaocrtaBlieHnsa yernyr n OKoOH4YaTernbHOe
pewleHne cnywaHnda Ha ypoBHE LWWTaTa NnoATBepXXaaeT peleHne 0 CoKpalleHnn nnun
npekpaweHnn ycnyr, KOTopble Bbl Nosy4aeTe, OT BaC MOXeET I'IOTpe6OBaTbCFI onnatnTb

CTOMMOCTb yCnyr, npeaocTtaBJieHHbIX BO BpeEMA OXUaOaHUA CcriylaHnUA Ha yYpoBHE LWTaTa.

Korpa 6yp,eT NMPUHATO peLueHune nocrie HesaBUCUMOTIoO CrywaHnAa Ha ypoBHe

wTara?

Mocne ToOro, Kak Bbl 3anpocute He3aBUCMMOE CinyllaHe Ha ypoBHE LWTaTa,

paccMOTpeEHMe Ballero gena v oTnpaska BaM oTBeTa MOXeT 3aHATb Ao 90 gHen.
g—
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MO>XHO N1 YCKOpPUTb NpoLecc He3aBUCUMOro CNnyLuaHWUA Ha ypoBHe wwTarta?

Ecnu Bbl cuntaeTe, YTO Takoe OOMroe OXuaaHne MOXeT HeraTMBHO CKa3aTbCs Ha
COCTOSIHMM BaLLero 340pOBbs, BO3MOXHO, Bbl CMOXETE NOSy4YnMTb OTBET B TEYEHUE TPEX
pabounx gHen. MNMNonpocuTte Bawero Bpada nunun cneyuanmcra no ncMxm4yeckomy
340pOBbIO HaNMcaTb NMMCbMO OT BaLLEro MMeHWU. Bbl Takke MoXxeTe HanncaTb NMCbMO
CaMoCTOATENbHO. B nucbMe A0MKHO BbITb NOAPOOGHO OO BACHEHO, NOYEMY OXUOAHUE
pewleHus no Bawemy geny B TedeHne 90 oHen HaHeceT cepbesHbl Bpea BaM, BallemMy
340pOBbIO UNK BaLlen CrnoCOBHOCTM BbIMOMNHATL, NOAAEPXNBATL UM BOCCTAHABNNBAaTb
cBoun pyHKuuKn. 3atem o0bs13aTenbHO 3anpocuTe Npoueaypy «yCKOPEHHOrO CryLUaHnUs»

M npenocrtaBbTe NNCbMO C 3anpoCoM Ha npoeseaeHne cnylaHu4.

HenaptameHT coumnansHbix ycnyr, OTgen cnywaHun Ha ypoBHe wtaTa( The Department
of Social Services, State Hearings Division), paccCMOTpu1T BaLu 3anpoc 06 yCKOPEHHOM
He3aBMCUMOM CyLLIaHUWN Ha YPOBHE LUTaTa U peLunT, COOTBETCTBYET M OH
TpeboBaHuAM. Ecnu Baww 3anpoc Ha ycKopeHHoe cnylaHve byaet ogobpeH, byaet
NpoBeAeHO CryLllaHue, N peLleHne 0 He3aBUCUMOM criylwaHun yaeT BbIHECEHO B
TeyeHne Tpex paboumx gHen ¢ MOMEHTa Nony4yeHus Ballero 3anpoca Otaenom

cnyLwaHum wTraTa.

JononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULMNHCKOro

CTpaxoBaHuA B o6nacTu NnCNXmM4YecKkoro 3400pOBbA

Yka3aTb 3€Cb KOHKPETHYH MHpOpMaLMIO O MaHe MEAULMHCKOrO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCNN UMeETCH].
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NMPEABAPUTEJIbHbIE MEOAUMLUUWHCKUE PACMOPAXEHUA

Yro Takoe npeaBapuTeribHblie MegUUUHCKNe pacnopﬂ)Keva?

Bbl uMeeTe npaBo nmMeTb NpeaBapuUTernbHble MeANLNHCKUE PACTOPSIKEHWS.
[MpenBapuTenbHble MeOULIMHCKNE PaCOPSXXEHUS - 3TO MUCbMEHHbIE YKa3aHus
OTHOCMUTENbHO BalLero MeAMUMHCKOro 06CcnyxmBaHus, NpuaHaHHoe 3aKOHOM
KanudopHun. OHo BkntoyaeT B cebsa nHpopmauuio o ToM, Kak Bbl XoTenu 6bl nonyyaTb
MEAMLMHCKYIO MOMOLLb, UM O TOM, Kakue peLleHuns Bbl XoTenu 6bl NpMHMMaTh, ecnum
WNK Koraa Bbl CTaHeTe HegeecnocobHbIM. IHorga MoXHO ycnbiwaTth, Y4TO
npegBapuTensHoe MeaNLNHCKOE pacrnopsiXeHne HasbiBaloT " 3aBeLaHneM Ha crnyyan

HegeecnocobHocTn" nnn "goNroBpeEMEHHON AOBEPEHHOCTLIO".

CornacHo 3akoHogartenscTsy KanudopHun, npeaBapuTenbHble MeAULIMHCKNe
pacnopsiKeHUsA - 3TO YCTHOE UM MMCbMEHHOE MHAMBUAYaNbHOE PacrnopsKeHne o
MeAMLUMHCKOM 06Cny>XMBaHUM Mnn 4OBEPEHHOCTb (MMCbMEHHbIA AOKYMEHT,
npeaocTaBnAwLWMA KOMY-NnMbOo NpaBo NPUHUMATL peLleHns 3a Bac). Bce okpyra,
BXoAsLLmMe B cuctemy obecneyeHuns npenapatamum 3a cyet ctpaxoBaHusa Medi-Cal B
okpyre, 06a3aHbl MMEeTb NONNTUKY NpeaBapUTENbHbIX pacnopskeHnn. Baw okpyr
CUCTEMbI OpraHM3oBaHHOM AocTaBku nekapcts Drug Medi-Cal 06a3aH npeaoctaButb
NMUCbMEHHYI0 MHOPMALMIO O NMOSNIUTUKE OKPYyra CUCTEMbl OPraHN30BaHHOW JOCTaBKN
nekapcts Drug Medi-Cal B oTHOLLEHMM NpeaBapUTENbHbIX PACNOPSKEHNN Y
pa3bACHEHMe 3aKoHa LTaTa, ecriv Bac NonpocAT NpeaocTaBUTb Takyro MHOpMaLuio.
Ecnv Bbl XOoTUTE 3anpocnTb Takyo MHOpMauuio, Bam crieqyeT Nno3BOHUTL B CBOW OKPYT
CUCTEMBbI OpraHu3oBaHHoOM gocTtasBku nekapcts Drug Medi-Cal n nonyuunTs

OONOJTHUTENbHYH Mchopmau,mo

MNpeaBapuTenbHble MeQULMHCKUE pacropsiKeHUs CyLLECTBYIOT ANs TOro, YToobl
AaTb NoasmM BO3MOXHOCTb KOHTPONMpoBaTh CBOe NeyeHne, 0CoOB6eHHO ecriv OHM

g
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He B COCTOSHUW aTb YKa3aHWda Mo NOBOAY CBOEro yxoaa. ATO puanyeckum
AOKYMEHT, KOTOPbI NO3BONSAET N0AAM 3apaHee N3NOXUTb CBOW NOXernaHns Ha
TOT Cry4aun, €Cnn OHN CTaHYT HECMOCOOHbI NPUHUMATb PELLEHNS O MEAULIMHCKOM
obcnyxMBaHUN. ATO MOXET BKItoYaTh B cebsi Takne BeLm, Kak NpaBo NPUHATb
UM OTKasaTbCHd OT MeAMLMHCKOro fnevyeHns, onepauuv unm caenaTb gpyron
BbIOOp B OTHOLLIEHMM MeanLUMHCKOro obenyxunsanus. B KanndgopHum
npegBapuTenbHOe pacnopsikeHne COCTOUT U3 ABYX YacTeu:

- Ha3Ha4eHWe Bamu areHTa (nuua), NPUHUMAIOLLIErO peLleHNs O Ballem
MeaMLMHCKOM 06Cny>XuBaHum; u

- Bawwm nHamemayanbHble MHCTPYKLUMK MO yXo4y 3@ 340POBLEM.

Bbl moxeTe 3akazatb Popmy npenBapuTENbHbIX PacnopsikeHun B crnybe cepeuca
KNMEHTOB BalLero nrnaHa MeanuUmnHCKOro cTpaxoBaHust B 0611acT NCUXUYECKOro
340poBbs N B HTepHeTe. B wrtate KanudopHus Bbl MMeeTe NpaBo BblAaTb
3apaHee-CoCTaBlIeHHOE pacrnopsiKeHne BCEM BaLLMM yYpexaeHUAM-NOCTaBLLMKaM
MeANUMHCKMX yeryr. Bel Takke nmeeTe npaBo U3MEHUTb UMW OTMEHUTL 3apaHee-

COCTaBIIeHHOE pacropshkeHue B Nnoboe Bpemsi.

Ecnu Yy BacC €CTb BOMPOCHI MO 3aKOHOA4AaTENbCTBY WITAaTa KaJ'II/IQDOpHVIFI OTHOCUTEIIBbHO

TpeboBaHUn 3a6naroBpeMeHHOro pacrnopsiKeHUs!, Bbl MOXETe OTNpaBUTb NMUCbMO MO

agpecy:

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550

JononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULMNHCKOro

CTpaxoBaHuA B o6nacTu NnCNXmM4YecKkoro 340pOBbA
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Yka3aTb 3€Cb KOHKPETHYH MHpOPMAaLMIO O MaHe MEAMLMUHCKOTO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [eCnN UMeeTCs].
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NMPABA U OBA3AHHOCTW NONYYATENENA YCNYT
KakoBbl MOV npaBa B KayecTBe nony4arens cneunanmimposaHHOMN

ncuxmaTpmyeckon nomowm?

Kak nuuo, nmetowee npaso Ha ctpaxoBaHue Medi-Cal, Bbl uMeeTe npaBo Ha
nonyyeHne Heo6xoaMMom No MeANLMHCKUM NoKasaHMaM Ccrneumnann3npoBaHHOM
ncuxmaTpuyeckon NOMOLLM B pamMKax nnaHa MeguumMHCKOro CTpaxoBaHus B
obnacTn ncuxmyeckoro 340poBbs. [py NoNyYeHnn aTUX ycnyr y Bac eCTb Takune
npaea:

e [lpaBo, 4TobbI C Bamn obpallanncb Hagnexawmum obpasom, C yBaKeHNeM
BaLLIero JOCTOMHCTBA U YaCTHOM XXU3HW.

e [lpaBo nony4atb MHOPMALMIO O OOCTYMNHbLIX BapuaHTax fievyeHus ¢
npeaocTaBneHNEM NOHATHbLIX BaM OO bACHEHUN.

e [lpaBo NpuHMMaTL y4acTue B NPUHATUM PELLEHUI, KacaloLMXCa BaLlero
ncuxmaTpudeckoro obcnyxmBaHus, BKoYas NpaBo Ha OTKa3 OT fleYeHus.

e OrtcytcTBME NOGBLIX POPM OrPaHNUYEHUS UK U30MNALMU, UCNONBb3YEMbIX B
KayecTBe CpefCcTBa NPUHYXAEHUS, ANCUUNINHBI, yaOOCTBa, HakasaHus unu
BO3Me3MA 3a UCMONb30BaHME OrpaHNYeHnin N N3onsUnn.

e [lpaBo 3anpawmBaTb 1 NONyYaTb KONWUIO Ballen MeANLUHCKON JOKYMEHTauuu,
npaBo 3anpalumBaTb, YTOObl OHa Obina n3MeHeHa Unn ncnpaeneHa, ecnu aTo
HeobxoamMmo.

e [lpaBo Ha nonyyeHne nHdpopmaunmn ns atoro CnpasoyvHoro Pykosogcrtea 06
ycrniyrax, NoOKpbiBaeMbIX nNiaHOM MEeAULIMHCKOro CTpaxoBaHusi B obnactu
NCUXMYECKOTO 340POBbS, APYrMx 06s3aTenbcTBax nrnaHa MeanLmnMHCKOro
CTpaxoBaHus B 06nacTn NCMXMYeCcKoro 3opoBbs U BalLMX NpaBax, Kak onMcaHo
B aToM CnpaBoyHOM PykoBoacTse.

e [lpaBo Ha nony4eHwe creunannu3aMpoBaHHOM NCUXMATPUYECKON NOMOLLM B
pamkax niaHa MeauMUMHCKOro CTpaxoBaHusi B 0651acT NCUXMYECKOro 340POBbS,

C coGntofeHMEM YCIOBUI KOHTPaKTa C rocy4apCTBOM Ha AOCTYMHOCTb YCNyT,
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rapaHTMM agekBaTHbIX BO3MOXHOCTEN, KOOPANHALMIO N HEMPEPBLIBHOCTb
obcnyxmBaHus, a Takke NokpbiTve n ogobpexune ycnyr. KomnaHuns
MEeLMLMHCKOro cTpaxoBaHmsa B 0611acT NCMXMYECKOro 300poBbst 06s3aHa:

O HaHMMaTb MUNK 3aKrnyaTh MMCbMEHHbIE KOHTPaKTbl C 4OCTATOYHbIM KONMYECTBOM
yuypexneHun-nocTaBLLMKOB AN rapaHTum Toro, 4to Bce nonyyatenun Medi-Cal,
nmeroLme NpaBo Ha NosTyYeHne cneunanmampoBaHHOM NCUXMaTPUYECKON
MOMOLLM, MOTYT Nosly4aTb €€ CBOEBPEMEHHO.

o CBoeBpeMEHHO NOKPbIBaTb HEOOXOAMMbIE MO MEANLNHCKUM NOKa3aHWUSM yCryrn
3a npegenamu ceTu, ecnv B pamMkax nrnaHa MeanunHCKOro CTpaxoBaHns B
06nacTn NCUXNYECKOro 340POBbA HET COTPYAHUKA UMM KOHTPAKTHOro nevyebHoro
yupexaeHusi, KoTopoe Morfno 6bl NpeaocTaBnNATb yenyru. «BHeceteBoe
yupexaeHne» 03HadaeT Takoe yypexaeHume, KOTOporo HET B CNUCKe
yUYpeXaeH-noCTaBLUMKOB YCNyr nNfiaHa MeAMLMHCKOro CTpaxoBaHust B obnactu
NCUXMYECKOrO 300p0Bbs. AOMUHUCTPALMA NnaHa CTpaxoBaHus B obnactu
NMCUXMYECKOrO 300POBbS AOSMKHA rapaHTUpOBaTh, YTO Bbl He ByaeTe nnatuTb
AONONHUTENBHO 3a NoceLleHne nevebHOro yupexaeHusi, He BXOOALEro B CETh.

o [apaHTMpoBaTb, 4TO NOCTaBLYMKN OBYYEHDBI OKa3aHWUIO cneunanm3mpoBaHHOM
ncuxmaTpuyeCcKon NOMOLLIM, KOTOPYHO OHM COrfacHbl NPeaoCcTaBnAaATh.

o [apaHTMpoBaTb, 4TO cneunannuanpoBaHHas ncmxmaTpmyeckas NOMOLLb,
noKpblBaemas NiaHoM MeAMLMHCKOro CTpaxoBaHus B 0651acT NCUXNYECKOro
3[0pOBbS, NOKPbIBAETCA NPOrpamMmMon B JOCTaTOMHOM 06beMme,
NPOAOSPKMTENBHOCTN U MacliTabe Anga yaosneTBopeHust noTpebHocTen
nosnyyatenen, UMeLunX npaeso Ha ydacTtue B nporpamme Medi-Cal. 310
BKMOYaeT B cebsa obecneveHne Toro, 4Tobbl cuctema nraHa MeanLUmMHCKOro
CTpaxoBaHus B 06nacTu NCMXMYeCKoro 300poBbs ANs YTBEPXKAEHMS ONnaThbl
yCInyr OCHOBbIBanacb Ha MeguMUMHCKOM HEOBXO0AUMOCTH, 1 YTOBbI KpUTEPUM
MeAMLMHCKOM HeOBX0aUMOCTM NMPUMEHSINNCH CNpaBeanmBo.

o [apaHTMpoBaTb, YTO yYpeXOEeHNA-NOCTABLUMKMA NPOBOAAT HAANEXALLYHO OLIEHKY
N1, KOTOPblE MOTYT NOSlyYyaTb YCAYrn, N YTO OHU COTPYAHUYAKOT C Nuamu,

KoTopble ByayT nony4yaTb YCryrv, B BONpPocax yCTaHOBMEHHbIX Lenen nevyeHns u
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ycnyr, KotTopble 6yayT npeaocTaBneHbl.

o O6ecneuntb BTOPOE MHEHUE KBaNMULMPOBAHHOIO MEULMHCKOro paboTHUKa
N3 ceTn nNnaHa MeguuUMHCKOro cTpaxoBaHusa B 06nacTy NCMXMYECKOro 300pOBbS
unu 3a ee npegenamm 6e3 4ONONHMUTENBHOW onnaTthl AN Bac, €Cnv Bbl
3anpocuTe ero.

o KoopauHupoBaTb ycrnyru, KOTopble OHa npefocTaBnseT, ¢ ycnyramu,
npegocTaBnsaeMbiMy BaM B paMkax nraHa ynpasfiseMoro MeanumMHCKoro
o6cnyxmBanua Medi-Cal nnm ¢ Balwimm OCHOBHbLIM fieyallum Bpa4yoMm, eCcriv 310
Heobxoammo, n obecnevmBaTb 3aWMTY Ballen KOHPUOEHLMANBHOCTK, Kak
yKa3aHo B (pefeparnbHbIX NpaBunax 0 KOHAeHUMansHOCTU nHdopmaumm o
COCTOSIHUM 340POBbS.

o Obecneuntb CBOEBPEMEHHbIN AOCTYM K NOYYEHNIO MEOULMHCKON NOMOLLM, B
TOM Yucre cgenaTb ycnyru AoCTynHbIMU 24 yaca B CyTKU, CEMb HEW B HeAEesto,
Koraa aTo Heo6XxoAMMO N0 MEOULMHCKUM MOKa3aHUsM 4118 NieYeHns
HEOTITOXHOIO NCUXNUYECKOTO COCTOSAHUSA UITU HEOTIIOXHOIO NN KPUTUYECKOTO
COCTOSIHUS.

o Y4yacTeBoBaTb B MporpamMmax LraTa no noowpeHno oKasaHnsa ycnyr ¢ y4eTom
KynbTypPHOro MHOroobpasunsa Bcem nuuam, B TOM Yncrne nogam ¢ orpaHUYeHHbIM
3HaHWEeM aHrTIMNCKOro A3blka MU PasiMyHOWN KYNbTYPHOW N 3THUYECKOMN
NPUHALNEXHOCTWN.

e - Baw nnaH MeanUMHCKOro cTpaxoBaHust B 0611acT NCUXMYECKOrO 340POBbSA
AOJDKEH YAOCTOBEPUTBLCS, YTO Balle nevyeHne He ByaeT N3MeHeHo B XyALlyto
CTOPOHY B pe3ynbTaTe TOro, YTo Bbl Bblpa3unn cBou npasa. Baw NnaH
MEeAMLMHCKOro CTpaxoBaHusi B 0651aCT NCUXNMYECKOro 340POBbS AOSMKEH
oTBeyaTb TpeboBaHMAM COOTBETCTBYOWMX (beaeparnbHbIX 3aKOHOB M 3aKOHOB
wrarta (Takum Kak: Pasgen VI 3akoHa o rpaxgaHckux npasax oT 1964 r. B
cootBeTCcTBUM C nonoxeHussmn 45 CFR, yactb 80; 3akoH 0 BO3pacTHON
anckpumMmnHaumm 1975 r. B cootTBeTCTBUM € nonoxeHnamm B 45 CFR, yactb 91,
3akoH o peabunutaumm 1973 r., Pasgen IX MNonpaBok k o6pasoBaHmto 1972 .

(oTHOCKTENBHO OGpa3oBaTenbHbIX NporpaMmm 1 meponpusaTtuin), Pasgens 1l n i
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3akoHa o 3awwmTe npasB HeTpygocnocobHbix rpaxaaH CLUA); Pasgen 1557
3akoHa 0 3almTe NauMeHToB 1 JOCTYMHOM MeaMLMHCKOM obCnyXusaHum; a
Takke npaBa, ONNCaHHbIE 30€ECh..

e Y Bac MoryT ObITb AONOMNHUTENbBHbIE NPaBa B COOTBETCTBMM C 3aKOHaMu LUTaTa o
ncuxnaTpuyeckoM nedeHnn. Ecnm Bbl xoTute cBA3aTbCcsa ¢ 3aWMTHMKOM NpaB
naumeHTOB BalLEro okpyra, Bbl MOXeTe caenatb 3T0: *[agMUHUCTpauunsa nnaHa
MEANLMHCKOro CTpaxoBaHnsa B 0611acTn NCUXNYECKOro 300pOBbSA OOMKHA

npeaocTaBUTb KOHTaKTHYHO MHAOPMALMIO MO NpaBaM NauueHToB).

KakoBbl MO 06513aHHOCTU B Ka4yecTBe nony4yarens cneuwanusprBaHHoﬁ

ncuxmaTpmyeckon nomowm?

B kayecTBe nonyyaTtens cneumanm3aMpoBaHHOM = NOMOLUM B 06nacTy NCUXNYECKOro
300pOBbA Y BaC €CTb 06593aHHOCTU, OMUCaHHbIE HUXE.

* BHumaTenbHO npouutanTte 3To CnpaBovHoe PykoBOACTBO U Apyrue BaXHble
NMH(POPMaLNOHHbIE MaTepuarnbl NNaHa MeAULUHCKOrO CTpaxoBaHusa B obnactu
NMCUXMYECKOrO 300POBbS. ATU MaTepuarnbsl MOMOryT BaM NOHSATb, Kakue ycnyru
AOCTYMHbI, N KaK NOy4YnTb fie4eHne, eCcrnm OHO BaM HYXHO.

* BoBpewms npuxogute Ha npuem. Hanny4dwui pesynbetaT 6Gyaet 4OCTUTHYT, ecnn
Bbl BMECTE CO CBOMM CreuuannucTtom yCTaHOBUTE LenNn Ballero fieYeHuns u
6ynoete um cnegosatb . Ecnv Bam He06x04MMO NponycTUTb NpueM, NO3BOHUTE B
BaLle neyebHoe yupexaeHue, Kak MMHUMYM 3a 24 4yaca 1 nepeHecuTe npuveM Ha
ApYyrov AeHb N Bpemsi.

« Bcerga HocuTe ¢ cobon ngeHTudukaumoHHyto kaptouky Medi-Cal (BIC) n
yOOCTOBEPEHME JIMYHOCTU ¢ dpoTorpadmen, Korga npuxoauTe Ha rnpuem.

« CoobwuTe B Bawe neyebHoe yypexgeHue, YTO BaM HYXeH YCTHbIN NepeBoaYmK,
A0 Hayarna npuema.

« CoobwmTe cBoeMy crieymanmcty 060 BCeX CBOMX MeAULMHCKMX Npobnemax.
Uem 6onee NonHyo MHOpMaumnio 0 CBOUX NOTPEBHOCTAX Bbl NpeaoCcTaBuTeE,

TeM ycneluHee OyaeT Balle neyeHme.
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+ O6sa3aTenbHO 3agaBaniTe CBOEMY CneumanucTty nodble BONpOChl, KOTOPbIE Yy Bac
ecTb. O4yeHb BaXXHO, YTOObI Bbl MOMHOCTBIO NOHUManu nbyo MHopMaLMIo,
KOTOPYIO NnonyyaeTe BO BPeMS NeYeHns.

« BbInonHante Bce npeanvcaHHble AeNCTBUSA, O KOTOPbIX Bbl U Ball Bpay
A0roBOPUIUCH.

» Ob6patutechb B cnyxby cepBuca KNMEHTOB NfiaHa MeAULMHCKOro CTpaxoBaHus B
0o6nacTn NCUXNYECKOro 340POBbA, €CNN Y BaC BO3HUKHYT Kakne-nnbo Bonpockl o
BaLLMX yCryrax unm ecnm y Bac ecTb kakme-nnbo npobnemsl ¢ Bawmm
yuypexneHmem-nocTaBLUUKOM YCyr, KOTOPble Bbl HE MOXeTe peLunTb.

« CoobLwmTe cBOEMY YUYpEXOEHMIO U B CYXXOY CepBMCa KNMEHTOB NiiaHa
MEeAMLMHCKOro CTpaxoBaHusi B 0651aCTy NCMXMYECKOro 340PpOBbs, €CNN Y Bac
nNpon3onayT Kakme-nmbo n3aMeHeHus B Ballen NMMYHOM MHGopMaumm. 3To
BKMOYaeT Ball agpec, Homep TenedoHa v nbyo Apyryro MeANLMHCKYHO
MHOPMaUNIO, KOTOpPasi MOXET NOBIIUATbL Ha Bally BO3MOXHOCTb y4acTBOBaTb B
neyvyeHun.

+ OTHOCKTECH K nepcoHary, KOTOpbIN Bac NeYuT, BEXIIMBO U C yBaXXEHUEM.

« Ecnuy Bac BO3HUKIM NOJ03PEHUS O COBEPLLUEHNN MOLLEHHMYECTBaA UNn
npaBoHapyLeHns, cooblmnte 06 aTom:

o [enapTameHT 34paBOOXpaHEHUs MPOCUT BCEX, Y KOr0 BO3HUKITM MOA03PEHUS O
COBEpPLUEHMM MOLLEHHNYECTBA, pacTpaTthbl UK 3n0ynoTpebneHns co CTOPOHbI
Medi-Cal, 380HUTb Ha ropsyyto nuHuio DHCS Medi-Cal Fraud Hotline no Homepy
TenedgoHa 1-800-822-6222. Ecnu Bbl cynTaeTe, YTO 9TO YpesBbliHanHas
CUTyauus, noxarnymncra, no3BoHuTe rno Homepy 911 onga nonyyeHus
HemegneHHOM noMoLM. 3BOHOK BecnnaTHbIN, 1 3BOHALLNIA MOXET OCTaBaTbCH
AHOHUMHbIM.

o Bbl Takke moxeTe coobWNTE O NOJO3PEHNAX B MOLLEHHNYECTBE UMK

3noynotpebneHnsix No aneKTpoHHOM noyTe no agpecy fraud@dhcs.ca.gov nnm

Ncrnonb3oBaTh OHManH-PoOpPMy Mo agpecy

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.
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JononHutenbHasa cneunanbHas VIH(*)OpMaLIVISI O ninaHe MeaAULMNHCKOro

CTpaxoBaHuA B o6nacTu NnCUXmM4YecKkoro 340pO0BbA

Yka3aTb 34eCb KOHKPETHYI MHpOPMAaLMIO O MaHe MEAVULMHCKOTO CTpaxoBaHUs B

o6nacTn NCUXMYECKOro 340poBbA [€CNN UMeETCH].
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