Sample Contract Provisions for Individual Service Level (ISL) Reporting
Counties may choose to incorporate Individual Service Level (ISL) reporting requirements into existing provider contract provisions rather than establishing a standalone exhibit. 
This document provides sample contract language that counties may adapt and insert into common contract sections to support collection and submission of ISL data for County-funded services and expenditures that are not billable to, not claimable to, or not billed to Medi-Cal, consistent with BHSA and DHCS reporting expectations. 
Counties may supplement embedded contract language with County Provider Manual provisions, technical reporting guidance, or other County-issued instructions specifying required data elements, submission timelines, and reporting processes as DHCS requirements continue to mature.
Compliance with Regulation / BHSA Alignment
Contractor shall comply with all applicable BHSA and DHCS reporting requirements, including requirements related to Individual Service Level (ISL) data reporting. Contractor shall cooperate with and assist County in fulfilling its reporting obligations associated with County behavioral health funding sources. 
Reporting and Documentation Requirements
Contractor shall maintain complete and accurate documentation sufficient to support County reporting obligations to DHCS, including ISL reporting for applicable County-funded services and expenditures that are not billable to, not claimable to, or not billed to Medi-Cal. 
Contractor shall collect, document, and submit required ISL data elements in the form, format, and manner specified by County and ensure that all submitted ISL data is complete, accurate, and maintained in a manner sufficient to support County and DHCS reporting and oversight requirements.
Direct Client Expenditures / Flexible Supports
Contractor shall document and report all County-funded direct client expenditures and flexible supports provided on behalf of individuals, including housing supports, transportation assistance, essential needs items, and other non-clinical supports not billed to Medi-Cal, in accordance with County ISL reporting specifications.
Data Submission and Systems Requirements
Contractor shall submit ISL data using County-designated electronic systems, templates, or data exchange processes and shall comply with established submission timelines and reporting cycles.
[bookmark: _Int_nVY8DaLE]County may modify reporting formats, required data elements, or technical instructions as necessary to comply with DHCS requirements. Such updates shall be binding upon Contractor upon issuance.
Monitoring and Record Retention
Contractor shall retain documentation supporting ISL-reported services and expenditures in accordance with applicable record retention requirements and shall make such records available to County, DHCS, or other authorized entities upon request for monitoring or validation purposes.
Remedies for Noncompliance (Optional)
Timely and accurate submission of required ISL data is a component of Contractor performance under this Agreement. Failure to comply with ISL reporting requirements may result in corrective action and the exercise of contractual remedies available under the Agreement.

