
Provider Reports (no additional fee)
• Accessed via the Reports Tab > Provider Reports

• Provides real-time data about data quality, outcomes and service delivery

• Data Quality Framework for basic demographic data quality

• HUD CoC APR will provide enrollment, clients served, outcomes, income, disability

• Referrals Report for incoming and outgoing referrals

• Needs, Clients Served, Service Transaction reports

Accessing Reports
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ReportWriter (no additional fees)
• Accessed via the Reports Tab > Custom Reports

• Users can quickly build ad-hoc queries and add filters to report in real-time

• These reports can be saved to run again in the future

• Reports can be downloaded into excel

Accessing Reports
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SAP’s BusinessObjects (no fees to run report, additional fees for ad-hoc licenses) 
• Accessed via the Reports Tab > Custom Reports or in the top right corner of the screen

• Integrated reporting tool with industry leading visualizations, leverages a nightly-rebuilt data warehouse 

• Users can access reports built by the CoC or WellSky

• This is where the California Chronic Homelessness report built by WellSky will be run (if your CoC elects to purchase 

WellSky’s report)

Accessing Reports
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The WellSky team will create documentation for HMIS Leads:

• WellSky will create a companion project set up guide specific to the BHSA project setup.  This 
companion guide will mirror the details in the BHSA HMIS Project Set up guide but be tailored for 

WellSky Community Services.

• WellSky will create a data collection guide specific to the BHSA project setup.  This companion guide 

will mirror the details in the BHSA HMIS Project Set up guide but be tailored for WellSky Community 
Services

• These two documents will be provided at no additional cost.

Project set up and data collection
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The WellSky team will prepare a custom report for calculating chronic homelessness 
using the California specific definition:

• WellSky will create a custom chronic homelessness report in SAP’s BusinessObjects

• This report will be available on an opt-in basis for participating CoC’s. 

• There will be an additional cost for access to the new report. WellSky anticipates the cost to 
each CoC to be in the range of $3,000 to $7,000. The HMIS Lead can reach out to WellSky to 

get more information about cost and timeline.

California chronic homelessness
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WellSky Community Services offers the strongest role-based access controls and data 
sharing configurability in the industry. 

• Every element of the participating client record can be configured, with visibility and access at 
the client, project, data element, and organization level, which may be further refined on a per 
user basis utilizing one of twenty distinct built-in user roles, with configurable user-specific 

settings. 

• This flexibility allows communities to fine-tune the system to meet their local data sharing and 

privacy agreements.

WellSky Community Services offers several methods for data exchange and 
interoperability:

• WellSky can create custom import/export routines for bi-directional data exchange on a 
recurring bas

• WellSky offers industry-leading API capabilities to read, create, and update information to and 
from WellSky Community Services

Data sharing/Interoperability 
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