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About Bonterra HMIS Data Collection
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Federal HUD Reporting 

Federal HUD Data Collection and Reporting is standard with our HMIS template installations across both ETO and Apricot systems. 

New Projects will need to be set up in each COC; this is all point and click configuration in both systems. 

The new calculation for homelessness will need to be collected in addition to the federal calculation and then reported separately through standard reporting 
tools in the systems.  

Updates to your Apricot or ETO system can be made by your CoC’s system administrator or we can open a project through our Professional Services team

Data Collection

Apricot Project Set Up

Adding new Apricot Calculations

ETO Project Set Up

Adding new ETO Calculations

HUD Compliance Reporting

Apricot Compliance Reporting 

ETO Compliance Reporting

Custom Reporting

Apricot Custom Reporting 

ETO Custom Reporting

https://intercom.help/Bonterra-Apricot/en/articles/11475074-ahs-how-to-get-started-and-individual-data-entry#h_483928de56
https://intercom.help/Bonterra-Apricot/en/articles/11475649-what-calculation-fields-are-available-in-a-form
https://intercom.help/bonterra-eto/en/collections/13516573-hmis
https://intercom.help/bonterra-eto/en/articles/11633769-question-settings-calculations
https://intercom.help/Bonterra-Apricot/en/articles/11475187-how-do-i-run-hmis-reports
https://intercom.help/bonterra-eto/en/articles/11633410-hmis-hud-reporting-using-eto
https://intercom.help/Bonterra-Apricot/en/articles/13548378-what-is-impact-hub
https://intercom.help/bonterra-eto/en/articles/11633261-eto-results-create-a-new-report


Chronic Homeless Definition
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Federal Chronic Homeless 
Definition

A chronically homeless individual is defined as 
a person with a disability who has lived in a 
place not meant for human habitation, safe 
haven, or emergency shelter for at least 12 
continuous months, or over at least four 
separate occasions in the last 3 years, totaling 
12 months.

California Chronic Homeless 
Definition

Updating Apricot / ETO

Federal is less than 90 days in institutions, 
state doesn’t limit

Federal build up to 12 month, use up to 4 
instances, state is unlimited

Open the HMIS Assessment

Add a new Section to the assessment

Create a data element for California definition

Choose if you want that element to be self 
selected by the user or calculated. 

Tip: You can add the 
definition in that section 

by the question as an 
HMTL question type. 



Accessing Apricot HMIS Reporting
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Accessing ETO HMIS Reporting
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Data Privacy
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Some required Common Data Elements, particularly those 
related to mental health (4.09), substance use (4.10), 

HIV/AIDS (4.08), and other disabilities (4.05–4.07) — are 
sensitive fields that may be subject to additional 

confidentiality protections. While HMIS itself is not a HIPAA 
covered entity and these fields are self-reported by clients 
rather than clinically diagnosed, County Behavioral Health 

Departments entering this data are covered entities 
operating under California's Mental Health Confidentiality Law 

(WIC § 5328) and, where applicable, 42 CFR Part 2. The 
sensitivity of these fields derives from the Behavioral Health 

Department's role as the entering entity, not from HMIS's 
own legal status. Counties should work with their HMIS Lead 
to configure role-based access controls that limit visibility of 

these fields to authorized BH staff only

Both Apricot and ETO have Role 
Based Permissions, Apricot has 

field level access permissions



SmartCare Integration
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https://www.health-roads.com/qconnect

https://developer.bonterra.network/getting-started

Bonterra 
API



Questions? 

https://www.bonterratech.com/support

Chat icon in the bottom right

Customer Support Portal

Email us 
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https://www.bonterratech.com/support
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